% Women’s
7 Legal Service WA

Justice for women




Acknowledgement

Womends Legal Service WA acknowledges the tradit
we work, the Whadjuk people of the Noongar Nation. We value Aboriginal and Torres Strait

Islander histories, cultures, and knowledge. We extend our respect to Aboriginal and Torres

Strait Islander women who for thousands of years have preserved the culture and practices

of their communities on country. This land was never surrendered, and we acknowledge that

it always was and always will be Aboriginal land.

About us

Womends Legal Ser vi ce Wpgecific sommaunis [egalccenttd, pravidingg e nd e r
trauma-informed person-centered services to women around WA who are financially
disadvantaged, prioritising women experiencing family, domestic and sexual violence.

In addition to poverty and violence, WLSWA clients live with multiple vulnerabilities and
complex unmet needs that create other barriers to accessing justice.

We provide free socio-legal assistance and support services in the following areas.

Child Protection Sexual Violence
Family and Domestic Violence Working Women
Family Law Financial Counselling

Criminal Injuries Compensation

WLSWA provides legal assistance and social support to women statewide, working
alongside and complementing the efforts of generalist community legal centres and other
gender specific services. We support cis and trans women, and non-binary people

comf ortabl e i n wome ne@roritisepvancer @ lowehincores, thig s notv
exclusive. We may also support women on higher incomes whose access to finances has
been limited or controlled by an abusive partner.

Members of our community service team work alongside lawyers to ensure the support we
provide works withtheper son, ai ming to respond to womends u
context of their whole lives. Our tailored assistance includes an integrated and coordinated

socio-legal response. The work of non-legal team members is not to replace other

community services, but to assist women to navigate the system and facilitate access to

appropriate services, essential for person-centred, culturally secure and trauma informed

practice.

WLSWA additionally undertakes strategic activities including community legal education,

sector capacity building, policy development, human rights advocacy and law reform

activities to ensure that the needs and rights of women are adequately acknowledged,

represented, upheld and met. This includes promoting a legal system that is safe,

supportive, non-discriminatory and responsive to the needs of all women in the WA

community and highlighting the systemic and entrenched cultural issues which unfairly

i mpact on women that require | egal and social ch
LegalSer vi ces Australia Network assists with WLSWA|
policy reform, service model approaches and resource development.
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We are proudtopr esent this annual report to the stakeh

WA. This year has been one of consolidation, collaboration, and growth as we continue our
vision to support women experiencing vulnerability across Western Australia and to advance
their rights and interests.

To measure the progress we have made in these 12 months, we tracked our performance
against the five pillars in our Strategic Plan 2024-26.

Service consolidation and accreditation

In 2024/25 we continued to expand our suite of services to address the complex and
intersecting legal needs that are unique to women. In many instances these services are
being delivered in partnership with other key providers. Notably, WLSWA passed our
accreditation with flying coloursd a testament to the quality and integrity of our work.

Advocacy and funding

This year was marked by ongoing negotiations around funding agreements in the upcoming

National Access to Justice Agreement. WLSWA actively participated in advocacy efforts led

by peak bodies, includi ng Womendés Legal Services Australia,
guarantined and increased funding for womends | e

We also navigated both state and federal elections, maintaining a bipartisan approach that
engaged government, opposition, Greens, and independents. Our federal election advocacy
strategy targeted influential decision makers and candidates. We highlighted critical issues
such as the cost of living, the need for independent legal representation, the rise of online
misogyny, and the overstretched capacity of services.

Media and public engagement

With rates of violence against women remaining alarmingly high, media interest in our work
continued and over the past 12 months we contributed to a wide range of reporting across
various platforms and formats.

We conducted our annual snapshot of women turned away, a five-day data collection
exercise coordinated nationally across all WLS services. This year, we were unable to assist
77 women, nearly double the number from 2023 during this period. This underscores the
urgent need for increased resourcing.

Strategic growth

Our newly convened Engagement Committee began considering our value propositions,
fundraising initiatives, brand ambassadorship and networking opportunities. The Committee
also explored how an increase in investment could be utilised to realise our strategic goals.
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The WLSWA Chairperson&Chi ef Executive Officer joined others 1in

Reform wins

Following the release of the Australian Law Reform Commission report, the federal
government announced additional funding to strengthen support for victims and survivors in
the justice system. This included trialling Justice Navigators in existing sites like WA and
expanding access to restorative justice pathways. The significant traction our advocacy
gained around the non-payment of child support as a form of economic abuse was also
evident in government reports and system reviews.

Evaluation and impact

Independent evaluations of our Health Justice Partnership (by Nous Group) and Safer
Advocacy in Legal Systems (by UWA) affirmed the efficacy, value for money and significant
impact of our work. Client feedback was especially powerful and moving. These reports
complemented our regular six-monthly client outcomes and satisfaction reports submitted to
funding bodies.

Reflecting back and | ooking ahead

We remain deeply grateful to our dedicated team, whose commitment continues to drive
meaningful change for women in WA. As we prepare for team growth and Board renewal,
we are excited about the opportunities ahead.

Finally, we extend our heartfelt thanks for your ongoing and generous support. We look
forward to another year of collaboration to improve justice outcomes for women.

Warm regards
Sarah Van Gent and Jennie Gray
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Key Indicators

la)
ot 75% of cients’
legal matters
completed

55 community
legal education

2N activities

o 9 O 2990 legal
information

JU C® services provided
@\) 10 formalised sector partnership agreements

$667,779.

criminal injuries
compensation awarded

86% of clients agreed or strongly agreed that
they would recommend our service to others and

100% of clients agreed or strongly agreed
that they felt welcome and safe in our service

gt Justice S T
7 {for women.
A e 2 BN

WLSWA team join the annual 16 Days March Against Domestic and Family Violence
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PILLAR 1: PEOPLE

Our teams are empowered and thrive in an innovative, growing and supportive
environment. Their diversity and expertise are matched with our work. Our clients feel
welcomed and experience a deep respect and response for the stories they bring.

Services for clients

Womends Legal Service WA continued to broaden bog
to improve justice outcomes for women across Western Australia. Despite an unprecedented

surge in enquiries and requests for assistance throughout 20241 25, we remained committed

to delivering comprehensive, end-to-end legal support wherever possible. This approach

was essential, given the growing complexity and severity of the issues faced by our clients,

which often required more intensive and sustained legal intervention.

At WLSWA, we work with the whole person, not just the legal issue, recognising that
womeno6s | e g aéephnirgestwired véth tkeir lived experiences. Our team brings
specialised expertise across key areas of law that reflect the gendered realities women face.
This multi-disciplinary legal focus is vital, as women experiencing family and domestic
violence frequently require support across multiple legal domains.

Core services

Our delivery of a comprehensive continuum of legal assistance was ongoing, from initial
information and advice to ongoing casework and representation. Our integrated socio-legal
model, coordinated by our Social and Client Support Workers, ensured that clients receive
holistic support tailored to their circumstances.

A key component of our service delivery is the Duty Lawyer Service, operating four mornings
a week and consistently in high demand. Our team maintains strong relationships with other
service providers, actively participating in court user meetings and conducting weekly
assessments to determine whether we can accept new walk-in clients or refer them
appropriately.

Currently, the average wait time for an initial advice appointment is four weeks. To manage
urgent inquiries, including pre-birth matters, referrals are circulated to all lawyers for review.
This collaborative triage process has significantly reduced the number of women turned
away, allowing lawyers to assess urgency and capacity before responding.

OQur o6Vulnerabl e Wo medhtdexténd lpgal@ssistance toovomeh in n u e

regional WA, including the north, south, and metropolitan areas. Outreach was conducted

guarterly in partnership with local providers, and we co-locatedwi t h ot her womenés a
services whenever possible. These partnerships are essential to avoid duplication, enhance

efficiency, and support coordinated advocacy.

Between outreach visits, services were delivered virtually, with some ongoing clients

receiving face-to-face appointments when in Perth. We continued to ensure our services

added value to local offerings. The &éVul ner abl e Womendsd program a
broader work in the Pilbara and Goldfields regions, reinforcing our commitment to

accessible, gender-responsive legal support across the state.
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The WLSWA team met Shooting Stars in the Goldfields, to talk about ways to partner to empower
Aboriginal girls and women

Danjoo Bidi -ak

During the reporting period, WLSWA continued to represent women with complex matters in
the Therapeutic Court (Dandjoo). The benefits to our clients are clear, this approach enables
more effective reunification planning and ensures appropriate support structures are put in
place. For women who have begun to disengage from the Department, the Dandjoo lawyer
plays a vital role in helping them re-engage with the process.

Complex cases are more likely to be progressed through Dandjoo. In addition to our

dedicated Dandjoo lawyer, other WLSWA lawyers maintained involvement in select matters

to ensure continuity of representation for clients they initially supported. This also provided
valuable exposure for practitioners to the court

The Pilot Program Evaluation Final Report was released to stakeholders and found that

Aboriginal families participating in Dandjoo generally felt satisfied and culturally safe

throughout the process. While the report affirme
areas for improvement.

In the reporting period, weal so wel comed Magistrate Kim Far mer
Bench, where she now presides over Dandjoo matters.

¥ really

Hhave only just got home, and | can't stop crying HAPPY TEARS
do want to Thank you for today, you definitely showed me what a great

Lawyer you really are!! 4
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Waullo Dawn

WLSWA is a member of the consortium delivering the Armadale FDV Hub, led by Hope
Community and Yorgum Healing Services. The Hub was rebranded as the Waullo Dawn and
offers a comprehensive range of services, including counselling, advocacy, family support,
and legal advice. While team members are employed by the respective service partners,
they collaborate within the cohesive FDV Hub team. Although the establishment of an actual
building was delayed, altering initial service delivery plans, this has recently been completed.
Data released by Hope shows that WLSWA was one of the biggest referrers to the Hub in
the reporting period.

WLSWA is part of the South East FDV healing Service, now named Waullo Dawn

egal Service Pilbara

Womené6és Legal Service WAOs presence in the Pilba
and valued partnership jointly funded by BHP and PLS (formerly Pilbara Minerals). This

investment ensures that women in the region have timely access to legal and support

services tailored to their specific socio-legal needs, particularly in cases where local services

are unavailable or unable to assist.

The WLS Pilbara team provided safety assessments, legal assistance, and additional
support, especially where clients prefer a women-only service or where local providers are at
capacity. The model includes a dedicated social worker, whose role is critical in addressing
the practical and psychosocial needs that often accompany legal issues.

Since the partnership began in 2023, WLS Pilbara has supported over 250 women,
delivered community education, and participated in local events aimed at raising awareness
and preventing violence against women.

As part of WAOG6s an stopViolercéAgdnstyWomen campdign, WLSP
collaborated with the Pilbara Family Domestic Violence Network to curate events across the
region. Capacity-building funds supported the mapping and gap analysis of FDV services
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and initiatives in the Pilbara, which is now informing the evaluation of the network itself.
These funds also contributed to the delivery of the supervision workshop organised by the
Pil bara Communi tsyperVisiogworksh&eaimed at stréngthening practitioner
capability across the region.

WLS Pilbarat eam participated in the O6Hedland Says No

Health Justice Partnerships

Through its various Health Justice Partnerships, WLSWA continued to collaborate with
gender-specific services to address unmet legal needs. These partnerships enabled the
delivery of legal assistance that is integrated with holistic social and emotional wellbeing
supports, allowing for earlier identification and intervention for women who might otherwise
delay seeking help.

TheHIJPatGol df i el ds Wo me n 6 s reianad busly wit@ the lavye€Ce nt r e
delivering a combination on client appointments and community legal education in-person

and virtually. The same lawyer has been delivering this service for more than 2 years, and

the trust and relationships built with clients have empowered women to engage with legal
support more confidently.

During the reporting period, a vacancy at Luma was covered by other HIP lawyers, ensuring
continuity of support while recruitment was underway. Referrals from Luma remained
steady, with particularly strong engagement from the Alcohol and Other Drug Counselling
Unit. These referrals reflect the value placed on the partnership by health professionals, who
facilitate streamlined access to legal assistance for their clients.

WLSWAG6s HIJP | awyer and Principal Legal Of ficer a
representing both WLSWA and the GWHCC. Activities included cross-promotion of local
services and resources for women and further strengthened community engagement.
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The Health Justice Australia team, based in Melbourne, spent a week in Perth meeting with
stakeholders, including WLSWA. Their workshop and conference presentation highlighted
the national recognition of our partnership models in WA.

The extensive evaluation conducted by Nous Group was published during the reporting
period and is now being used to advocate for the continued need and expansion of these
services.

The HJP | awyer joined the GWHCC team to celebrate I nt

Financial Counselling

WLSWA is funded by the Financial Counselling Foundation to deliver a specialist FDV

financial counselling service. Demand for this support has continued to grow year-on-year,

driven by increased awareness of the service andc
high-quality, trauma-informed assistance. Our integrated model, which co-locates legal,

social work, and financial counselling services, provides seamless, wrap-around support for

women experiencing financial abuse.

In 2025, demand frequently exceeded capacity, resulting in some referrals being delayed,
redirected, or declined. This surge coincided with growing awareness of perpetrator tactics
used to entrench women in debt, such as coerced credit, asset destruction, and assigning
sole liability for shared expenses.

Support includes safety planning, hardship advocacy, financial literacy, systems navigation,
and emotional wellbeing counselling. The type of service provided is always tailored to the
needs and preferences of individual victim-survivors.
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Rachel*, a 20-year-old Aboriginal woman and first-time mother to Ritchie*, born
October 2024, had a history with the De
father, Jonathon*. Both were previously children in care.

Before Ritchieds bi r t HirthgRanndveth thepDaepartmer.i p
However,duetoongoi ng family violence incidenj
alcohol during pregnancy, Ritchie was placed in care at birth.

The matter was referred to Dandjoo Bidi-ak court, supported by WLSWA, as both
parents expressed a desire to reunite with Ritchie. However, their past experiences
in care made it difficult to engage with Department caseworkers. Early Dandjoo
Bidi-ak sessions allowed the parents to share their experiences and hopes for
Ritchie. A maternal aunt agreed to care for Ritchie, ensuring he remained with
family, and she also patrticipated in the court process to support Rachel.

In April 2025, Jonathon was arrested for a serious family violence incident and
denied bail under serial offender legislation. His absence allowed Rachel to focus
on recovery; she entered a residential detox and rehabilitation program and
remained there for three months.

Jonathon and Rachel now attend separate
resuming care of Ritchie and Jonaetheonods
Department indicated that if Rachel continues progressing in rehab, Ritchie may be
placed in her care at the facility as the first step toward reunification. Plans are in

place to support her with housing and services upon discharge.

Rachel has stated she will not resume her relationship with Jonathon unless he
demonstrates lasting change, but she hopes he can be a positive presence in
Ritchiebds I|ife.

*Pseudonym

Sexual Assault Legal Service

Now in its second year, WL S WA @adnership with Aboriginal Family Legal Services and
Ruah Legal Services continued to deliver integrated, specialised legal support for victim-
survivors of sexual assault across Western Australia.

To mark the anniversary of SALSWA, a commemorative event was held with key
stakeholders in attendance. The keynote address was delivered by Dr Mary lliadis,
Associate Professor of Criminology at Deakin University, who spoke on the critical role of
independent legal representation in protecting private information from misuse in court
proceedings.

Throughout the reporting period, the SALSWA team strengthened existing relationships and
built new connections with local services across various regions. The service operated at
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capacity for much of the year, maintaining a waitlist and prioritising urgent matters,
particularly recent incidents of sexual violence or cases with upcoming court dates. SALSWA
social workers provided vital support to clients presenting with urgent psycho-social needs.

Community legal education activities were delivered across metropolitan and regional areas
to raise awareness of the legal issues faced by victim-survivors and promote the supports
available through SALSWA.

The team continued its collaboration with the Department of Public Prosecutions and the
Office of the Commissioner for
Victims of Crime to implement
a model offering enhanced
socio-legal support to multiple
complainants involved in a
single prosecution, before,
during, and after trial.

SALSWA also engaged with
other pilot sites in the ACT and
Victoria, sharing insights on
case studies, reporting
practices, and project
management. The SALSWA
Reference Group continued to
provide invaluable guidance
and support throughout the full

implementation of the service. The SALSWA team at the Child Sexual Abuse
Sector Roundtable

<
Initiated in response to a recommendation from the Respect@Work Report (2020), WLSWA,
in partnership with Circle Green,isnowd el i vering the inaugural Wor ki
WA. TheCentre aims to improve wor ki ng-inlermedeandd s acc e s

culturally secure support for workplace issues, while also contributing to policy reform that
promotes gender equity, safety, and respect at work.

Although housed within WLSWA, WWCWA operates as a stand-alone service with its own
branding, including a dedicated logo, website, contact details, referral pathways, resources,
and staffing. The Centre is supported by a multidisciplinary team of lawyers and social
workers who provide integrated responses to women experiencing complex and intersecting
challenges in the workplace. Services commenced in early 2025, and referrals are now
being received from a wide range of prioritised service partners.

Despite being in its early stages, the team has already observed a rise in the complexity of
workplace issues presented by women. These include a significant intersection between
family and domestic violence and employment, where perpetrators sabotage workplace
relationships. Another recurring theme is the serious and brazen sexual violence occurring in
regional and remote workplaces.

A WWCWA Reference Group was established to oversee implementation and guide
progress. Initial membership was expanded to ensure broader representation and diversity.
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During this period, community legal education packages were developed and have begun to
be delivered, further supporting awareness and prevention efforts.

Pro bono

Capacity at WLSWA continued to be strengthened through the generous pro bono support of
private law firms.

In service delivery, this included:

1 Legal advice and
assistance in Protection
and Care matters

1 Preparation of Criminal
Injuries Compensation
applications

i Trial representation for
clients when internal
lawyers were unavailable

i Participation in the
Property Clinic, where
private lawyers provided
specialised support

Pro bpno partners also The WLSWABoar do6s support
contributed to: are integral to our pro bono arrangements

1 Community legal education workshops
1 Policy and law reform submissions
1 Governance reviews, including risk mitigation advice and strategy development

These contributions significantly enhanced WL SWAG6s capaci tygualtyp del i ver [}
trauma-informed services to women across WA.

Our valued pro bono partners included (but are not limited to) Ashurst, Barry Nilsson,
Clayton Utz, Gilbert + Tobin, Gilchrist Connell, HWL Ebsworth, and Lavan.

Staff and Volunteers

Staff movements

In our previous report, we noted a relatively high level of staff turnover at WLSWA, primarily
due to planned departures for personal or professional reasons. This level of movement is
not uncommon in the community legal sector, where it can be challenging to compete with
the employment conditions offered in government agencies and private practice.

Despite these challenges, WLSWA concluded this reporting period with a full complement of
staff. Encouragingly, many applicants were values-driven, expressing a strong desire to work
with women experiencing gendered violence, reflecting the vision and impact of our
organisation.
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Staff wellbeing and safety

Following the implementation of our trauma-focused framework, WLSWA also introduced
Reflective Practice Groups to support staff wellbeing. These multidisciplinary groups,
comprising members from various program areas and professional backgrounds, met
monthly. While attendance is mandatory, participation within each session is flexible.
Sessions offer space for debriefing, problem-solving, and celebrating wins, blending
therapeutic and practical approaches. Each group has organically developed a format that
suits its members.

After six months, staff were surveyed on the effectiveness of these sessions. Feedback was
overwhelmingly positive, affirming the value of initiatives in supporting staff wellbeing and
professional development.

With new staff joining and increasing complexity across teams, WLSWA also undertook a
review of its supervision arrangements and developed a supervision matrix to respond to
this.

Cultural immersion workshop for staff, focusing on connection and healing

Cultural competency

WLSWA teams continued to participate in regular cultural immersion journey workshops
facilitated by Sharon Wood-Kenney, a respected Noongar woman known for her leadership
in promoting cultural security on Whadjuk Boodja. These workshops provided staff with
valuable opportunities to listen, learn, and deepen their understanding of the experiences of
local Aboriginal people and communities. They also encourage reflection on trauma through
a cultural lens, supporting culturally informed and respectful service delivery.
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Coercive control training

WLSWA invested in the bespokecralentiaied/coursg, of Notr e
Coercive Control and the Law, as part of its commitment to the teams ongoing professional

development. The unit is equivalent to 10 continuing professional development hours for

lawyers and can be credited as recognition of prior learning for those pursuing the Graduate

Certificate. The course facilitator commended the WLSWA cohort, describing them as one of

the most knowledgeable and engaged groups she had worked with. She noted:

It was evident that your teams are deeply informed about family and
domestic violence. That level of awareness speaks volumes about
WLSWAG6s commitment to building a workforce
but continuously growing in its capacity to respond effectively.

Members from WLSWA and partner services completed the micro Coercre Control and the Laaourse

Other professional development

The team collectively participated in a range of other training that suited their respective
areas of learning need and skill development. These covered legal practice, trauma informed
responses, financial abuse, bystander training, intersectionality, and risk assessment and
safety planning, amongst many others.

Students, secondees and volunteers

WLSWA continued to strengthen its capacity through the generous pro bono support of
private law firms and the invaluable contributions of volunteers, including legal and non-legal
personnel and students. Our volunteer cohort included undergraduate and graduate law
students completing Practical Legal Training.
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We also welcomed social work students from Curtin University and the University of Western
Australia, as well as community services students from South Metropolitan TAFE. In
addition, McCusker interns supported the organisation by assisting with policy development
and organisation.

To better support and engage volunteers, including students and secondees, WLSWA
developed a systematic approach that includes:

1 An approach to clarify roles and responsibilities
1 A planning calendar to coordinate activities

1 A comprehensive induction package and schedule to ensure consistency and
preparedness

These enhancements have helped streamline volunteer engagement and ensure a
meaningful and productive experience for all involved.

Board

The WLSWA Board is now comprised of a combination of members with technical skills and
industry experience. A skills matrix and extensive recruitment process has ensured that the
right candidates are chosen.

As part of the Board renewal process, members came together for bespoke training about
the organisation and governance. This was in addition to the annual professional
development calendar that the Board maintains.

The WLSWA Board participated in ongoing professional development
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PILLAR 2: PLACE

We deliver services from inclusive and safe spaces, prioritising accessibility and a
purposeful place-based presence.

Metro office

Just 12 months after expanding into our office space, we were already exploring ways to
reconfigure seating arrangements and furniture to accommodate our growing team in this
period.

We were deeply honoured to display the extraordinary art collection of Dr Judyth Watson,
which she curated over many years from around the world. Bequeathed to WLSWA as part
of the Wor ki n geWkothisecallécton Was always intended to be housed here.
These beautiful pieces bring energy, meaning, and vibrancy to our workspace.

We continued to receive heartfelt feedback that the office feels welcoming and safe, a
reflection of the environment we strive to create every day.

The Working Womends Centre WA of f i cDegJudythWatsdon s o me of

Outreach and regional presence

WLSWA is deeply embedded across all regions of Western Australia, offering local
stakeholders an alternative pathway to support regionally based women. Our outreach
teams continued to strengthen existing relationships and build new connections with frontline
services in various communities and centres.

Outreach schedules varied across program areas, ranging from monthly to quarterly visits.
Travel was always coordinated in collaboration with local providers to ensure alignment with
community needs.

As mentioned, we remain committed to complementing, not duplicating, the services
provided by local programs. WLSWA adds value by responding to unmet needs, particularly
when:
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1 Women are conflicted out of other services
1 Local services are operating at capacity
1 Women prefer to access a non-local or women-specific service

During the reporting period, WLSWA lawyers provided direct services and participated in
local events across the Kimberley, Pilbara, Midwest, Gascoyne, Goldfields, Great Southern,
South West, and Wheatbelt regions.

The &/ulnerablebWo me n 6 s Pr o g r a rmugmennWLBWAIéesd hirooader wor k ir
Pilbara and Goldfields, supported by funding outside the Department.

The WLS Pilbara team remained our most frequent regional visitors, travelling to Karratha,

Roebourne, Hedland, Newman, and Tom Price. They began delivering a monthly Socio-legal

Clinic at Hedl and Wel I Womenods Centr e, cr-eating
specific support for co-occurring health and legal needs. During the reporting period, the

team also launched a virtual Holistic Legal Clinicinparther s hi p wi t h Karrat ha Wo
Centre.

A client pathway was developed in collaboration with Pilbara CLS to illustrate how women
can access legal assistance in various scenarios. WLSWA also continued to support the
implementation and socialisation of the FDSV Risk Screen Tool with other regional
community legal centres.

Highlighting the importance of place-based support, a WLSWA lawyer attended a hearing at

the Kalgoorlie Family Circuit in May to assist a Pilbara client who had travelled for her

matter, an extension ofthein-per son services provided at Hedl anc
further enhancing our reach when not physically present in the region.

The Health Justice Partnership team was again invited to participate in the Leonora On

Country Community Camp, hosted by the Nyunnga-Ku Womendés Group in partn
the Waalitj Foundation, a valuable
opportunity to connect with the local
community while camping on
Country.

The HJP program also commenced

a new partnership with Desert Blue
Womenoés Ref ulthe ani
Centre, delivered on a part-time

basis by the Regional North lawyer.

In addition to the Memorandum of
Understanding established with

Desert Blue Connect, Mo U6 s
renewed with Goldfields, Hedland,
and Luma Womenods |
Centres. Existing MoUs with Pilbara
CLS and AFLS remained active
throughout the period.

On Country Community Camp, hosted by the
Nyunnga-Ku Womenodés Group i
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Hay St Hub

The four community legal centres, Circle Green, Consumer Credit Legal Service, Ruah
Legal Services, and WLSWA, now co-located at 445 Hay Street, continued to explore
collaborative approaches to ensure person-centred and seamless support for clients across
specialist services.

Our shared vision is for community legal centres to work together to enhance access to
justice for those in need. Through co-location and collaboration, we offer a safe, trauma-
informed space where clients can access coordinated socio-legal support.

Circle Green, and Ruah, Consumer Credit dthedHayVo men 6 s
St Hub

Representatives from each centre participated in workshops focused on improving client flow
and intake processes. Together, wedevel oped a practical 6cheat she
referrals and enhance coordination.

To extend the ethos of collaboration across all levels of our organisations, we hosted a joint

event where Board members from each centre had the opportunity to hear from their

counterparts and network with one another. At this event, we also launched a simple fold-out
brochure outlining each centrebs program areas @

In this reporting period we also presented the Hay Street Hub to peers in the CLC sector and
delivered professional development in complementary legal practice areas.

FDhank you so ver y much for your assistance & kindness in providing
me the Links to all the Resources you spoke to me about, that could
help me with the assistance & advise | am seeking re the issue | have
at this time. Thank you also for your time, promptness in getting b ack
to me, professionalism, kindness & the much needed assistance in this
regard. Itis very much valued & appreciated. A
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PILLAR 3: PARTNERSHIPS

We build and maintain relevant and robust relationships with sector, government,
corporate and philanthropic organisations and understand the purpose and priorities
of these.

WLSWA collaborates with community services around WA on both a regular and as-needs
basis to provide coordinated case management and seamless client pathways, to deliver
wrap-around supports, in addition to legal assistance. Partnerships with a range of specialist

gender specific services such as womenods refuges
metropolitan Perth and regional Western Australia are prioritised.

During the reporting period we continued to maintain stakeholder engagement as well as
establish new partnership pathways and other collaborations. These stakeholder networks
are at local, state and federal levels and include state and national peak bodies and
networks. Key partnerships are critical to avoid duplication in service delivery, to achieve
economies of scale, to share resources and for joined-up advocacy.

WLSWA staff and members also collaborated with others to organise and deliver a variety of
relevant and bespoke community and sector events that promote positive change that
affects the rights of women.

With Networks

ﬂ ‘ - o [
n
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WLSWA continues to be actively involved and | eve
legal services for strategic goals and reform priorities and approaches. The network is also
invaluable for identifying ways to better work together.

Our collective influence on national reform agendas was notable in the reporting period and
included direct advocacy about both the Family Law Amendment Bill and the National
Access to Justice Partnership with the federal Attorney General.

Significantly, a decision was made to quarantine
new NJAP. To coincide with the pending agreement, the Network revisited the vision and
purpose and membership criteria.

1 Advocate: Weprovidean i nfluenti al nati onal voice for
achieve justice, safety and equality for women.

1 Elevate: We lead excellence in sustainable feminist, gender-specialist and culturally
safe services.

1 Collaborate: We create collective feminist spaces for WLSA members to learn and
grow.

The Network explored the different ways that WLSA can be structured to provide varying
levels of responsibility and authority to the Board of Directors. A decision was made to
remain an auspiced Network with a small team reporting to an Executive Officer. WLS
Victoria is providing the backbone support.

The CEO continued to chair the WLSA Community Services Community of Practice, which
provides an opportunity for staff erpeewiomends | eg
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similar roles across different jurisdictions, including social workers, financial counsellors and
cultural safety workers. The CEO also chaired the WLSA Sexual Assault Pilots
subcommittee, and who met monthly to share updates about progress of implementation
and other resources.

Womends Legal Ser vi c e 6te-fack meeting im Bristmnen et wor k f ace

The Non - Payment of Child Support as a Form of Economic Abuse Working
Group

WLSWA convenes and chairs this Working Group,a nati onal alliance of wo
financial counselling, and economic rights organisations. Despite being informal and without

executive support, the group gained traction with decision-makers and influenced national

conversations.

Key activities and achievements included:

i1 Collaboration with Single Mother Families to align campaigns and support the launch
of The Black Box of Child Support at Parliament House.

1 Submission to the Chairs of the Parliamentary Inquiry into Financial Services, urging
considerat i on of the ATOO6s role and which gained

1 Media coordination for Economic Abuse Awareness Day (26 November), highlighting
the impact of non-payment on children.

1 Campaigning before and after the federal election, targeting MPs with urgent asks
aligned with the Parliamentary Inquiry recommendations.

1 Submission to the Commonwealth Ombudsman, whose report Weaponising Child
Support acknowledged systemic failures and the disproportionate impact on women.

1 Engagement with the national Office for Women, who attended a Working Group
meeting to inform ongoing efforts to address systems abuse
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With Circle Green, WL SWA attended the inaugural Working Wo
meeting in Sydney in July, meeting the incoming peak body and representatives from other

Centres around Australia. The CEO of WWC Australia visited Perth in September to meet

the WWCWA Reference Group and other stakeholders.

In Decemberanin-per son wor kshop took place in Amel ai de,
agenda included presentations about the role of both WLS and unions in shaping WWCs,
developing a vision and identifying values.

WLSWA supported WWC-RBiscksumne Agreenoent admpaldiota raise
awareness amongst workers and the broader community who may not know a lot about the
issue with NDA misuse. We also contributed to support the national story on pregnancy
discrimination.

-

b A

Working Wo me nC&rtre Australia face-to-face meeting in Adelaide

FDV Collective Action Group

The FDV Collective aims to drive strategic change across the community services sector to
address high rates of family and domestic violence. This year the Collective hosted the Unite
for Change Me,r@aging\oar % snendrpm outside the sector to foster safer
families and communities by @alling inbrather than @alling outdmen. Male champions from
outside the sector were invited to commit to practical actions they can take in their
workplaces and communities to prevent gendered violence. This built on the success and
insights from Dr toJAastdissirotime prviotisydgals v i si t

CAG members, including WLSWA, also participated
focused on systems theory and strategic change, as a way of considering how to address
entrenched issues.
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Advisory Group for Family and Domestic Violence in Refugee and Migrant
Communities

WLSWA is a key representative on this Group, hos
and Wellbeing and convened around family violence impacting migrant and refugee women

and children. This Group works towards bringing diverse knowledge, skills and expertise to
positively impact practice and policy. WLSWA spo
Report in the reporting period, and which highlights how we can support these communities

of women.

WLSWA is a member of the Advisory Group for FDV in Refugee and Migrant Communities

Pilbara FDV Network

WLSWA is a member of the PFDVN and supported the Network to map and gap of Pilbara
FDSV activities, initiatives, and services across the region and which also supported the
evaluation of the network itself. As mentioned, the resulting Map and Gap Report identified
key challenges, and proposed culturally grounded, community-led strategies to enhance
safety and healing in the region.

FChankyou so much for reassurance. ‘ A f ‘ ‘

- ’ 5 N T N T ~ - 5 ~ * J J m

tears. Thankyou for not giving up on me. A
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We were nominated to join this national group as the WLSA representative. This was a great
opportunity to hear what is happening, or not happening, in other jurisdictions, and in
particular how this connects with WL S W A<uige of services.

Law Access WA

The WLSWA CEO chairs the quarterly Stakeholder Advisory Group. LAWA SAC members
include lawyers from diverse practice areas around WA and Registrars, as well as Peak
bodies. There is a discussion topic that centres the conversation each meeting. We also
joined the LAWA anniversary celebrations this period.

CWSW Reform Sector Engagement and Coordination Working Group

WLSWA were invited to join the Sector Engagement and Collaboration Reference Group,
overseeing the ®BAtengReforenPlanmdesigned lsy the Taskforce that was
first convened in 2023. This group, comprised of representatives from across the sector, is
responsible for communicating updates on the work of the Systems Reform, collecting sector
feedback on System Reform key activities and ensuring sector oversight on all work across
the 4 System Reform Pillars. The Working Group also informs the advocacy of the peak
bodies represented on the Family and Domestic Violence Implementation Oversight Group.

Economic Abuse Reference Group b Nation al and WA

WLSWA is represented in the national bi-monthly EARG and monthly EARG WA. These
Groups contribute expertise to government and industry responses to the financial impact of
FDV. Members include domestic and family violence services, community legal services and
financial counselling services. The WLSWA CEO presents updates about the NPCSWG at
these meetings.

At the last meeting of 2024 brainstormed areas that can be collectively worked on in a pre-
election context. Issues identified included housing affordability and debt collection. There
was acknowledgment of how much is happening in the child support space, and that this is
imperative in a pre-election campaign. The NPCSWG picked this up as a national EARG
activity.

Family and Domestic Violence Legal Workers Network

With the support of other stakeholders, WLSWA resurrected the FDVLWN to coordinate and
share information on reform and advocacy agendas, professional development, resources,
and discuss and prepare submissions. In this reporting period WLSWA began trialling
individual service promotions at the monthly meetings. A survey was also undertaken to
identify on key issues experienced by members. These results were an important reference
for reform work in 2025.

27_
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WLSWA regularly delivers professional development to the community legal sector

Family Court Aboriginal and Torres Strait Islander Engagement Committee

The WLSWA Principal Legal Officer participates in this monthly Committee, which is aimed

at strategies and possible reform to improve Fi r st pabtpbe$8é access to and
engagement with the FCWA. The current focus is on cultural competency training, a trauma

informed environment, and whether the court should consider flexibility in where hearings

can be held.

Family Court Reference Group

The senior WLSWA family lawyer attends the quarterly Family Court Reference Group
convened by the Chief Judge and attended by the Principal Registrar, a senior magistrate
and senior court managers as well as reps of Legal Aid and agencies. Attendees often report
similar themes as WLSWA including extended waiting times for an appointment and the
challenge of recruiting experienced legal practitioners.

Community Legal WA

WLSWA is actively represented on key committees convened by the peak body for
community legal centres in WA, including the Board of Management, Governance
Committee, and Principal Solicitors Network.

At the bi-annual two-day CLWA Members Forum, WLSWA participated in sessions on
leadership, lived experience, innovation, and reform. We also presented our FDV screening
tool during the Innovation Showcase and joined the Reform Panel.

CLWA led sector-wide advocacy ahead of the state election, aiming to secure increased
funding to improve staff pay, conditions, and service delivery. WLSWA contributed turn-away

28_
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data to support this campaign. WLSWA also participated in the engagement MPs that CLWA
coordinated across centres to promote collective advocacy.

CLWA compiled sector-wide data on pay and conditions to inform fair and competitive
employment practices. A confidential benchmarking report, based on surveys, awards, and
job listings, was available to help centres make informed decisions. This complemented
earlier findings showing growing disparities between CLCs and Legal Aid, especially at
senior levels.

WLSWA joined with other community legal centres to celebrate WA Women Lawyers of the Year

Other networks
1 Alliance of Lawyers Practicing in Protection and Care
Networkof Duty Lawyers (Childrends Court WA)
Preventing Violence Together
Protection and Care Advocacy Network
Safe Communities Community of Practice meeting

Therapeutic Court Pilot Operational Group

A =/ A4 A -4

WA Collaborative Services Planning Group
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Ali*, originally from Pakistan, moved to Australia in 2017 on a student visa. In 2018,
she entered an arranged Islamic marriage with Syed*, a Pakistani-born Australian
citizen, and relocated to Melbourne.

Throughout the marriage, Ali experienced severe family violenced physical, sexual,
emotional abuse, and isolation. She was prohibited from driving, forced to work unpaid

in Syedodés business, and solely responsi bl
daughter.

During her pregnancy with her daughter, Ali disclosed the abuse to a child health
nurse, prompting a referral to the Department of Community Services. Syed was
temporarily removed from the home, and while violence ceased during monitoring, it
resumed once DOCS closed the case and the restraining order expired.

Fearing for her childrends safety, Al
did not follow but demanded ongoing phone contact and access to the children during
visits. Upon arrival, Ali learned Syed had never applied for a spousal visa, placing her
at risk of deportation. Immigration granted her a bridging visa, making her ineligible for
state support, including public housing.

Syed responded by filing in the Federal Circuit Court to place the children on the
Watchlist. WLSWA assisted Ali in transferring proceedings to the Family Court of WA,
filing initiating documents, and providing evidence that her visa was indefinite.

WLSWA al so obtained police and DOCS recol
personal and sexual offending. Upon learning this, Ali ceased all contact between Syed
and the children and sought sole parental responsibility and protective orders.

Syed has since disengaged from proceedings. At the last court date, WLSWA secured
final orders i n A lffdactuslesfcantestadr , set t o t ak:¢

The Client Support Worker also provided Ali with food vouchers during her transition
from a womends refuge to a shared rent al
community. WLSWA also referred her to Circle Green for ongoing visa support.

* Pseudonym

New service collaborations

WLSWA delegates met and established new collaborative pathways for women to have
seamless access to other similar services. This included Brigid Justices, a low cost legal
service for women with family law/property and the Switch Centre, regarding organising
workshops and courses for women post FDV. It also included Dress for Success, a charity
that aims to empower women by providing them with work-appropriate attire, job support
mentoring, access to career development workshops and a supportive network, as well as
assisting women to prepare for court appearances.
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With government
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WLSWA were involved in conversatons about the devel opment
System Reform Plan, and which was designed by the Taskforce and includes work across
the 4 System Reform Pillars.

WLSWA is a member of the Information Sharing Working group, established as one of the
pillars to come out of the WA FDV Taskforce. The high-level agenda for this interagency
group in 2025 included:

1 Supporting better information sharing within existing legal frameworks
1 Enhancing information sharing between specialist FDV services

1 Enabling data sharing between Police, Communities and Justice

i Establishing a central information point

1 Considering a dedicated disclosure scheme for victim survivors

We provided written feedback on the FDV Workforce Capability Framework, also being
developed as a key initiative under the Reform Plan.

And we joined the WAPOL roundtable with service providers and peaks to go through the
recommendations developed as a response to the tragic Floreat murders.

Financial Abuse Roundtable

Consumer Credit Legal Service and Norton Rose Fulbright delivered the Financial Abuse
Roundtable 2025, and which the WLSWA CEO emceed. This was an opportunity for
attendees from community and corporate services, government and peak bodies to reflect
on the recommendations from the previous Roundtable and consider these in relation to the
findings in the financial services parliamentary report mentioned above.

Presenters at the
2025 Financial Abuse
Roundtable

of
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Stronger Together Implementation Group

WLSWA is a member on the STIG, to drive coordinated implementation and ongoing

monitoring of Stronger Together: WAOG6s Plan for C
industry and the community services sector. This is convened quarterly and a mix of non-

government, peak bodies and government departments are represented.

Kimberley Roundtable

One of the highlights of this period was being invited to attend a roundtable with the Hon
Mark Dreyfus KC MP, Attorney-General, the Hon John Quigley MLA, Attorney-General, and
Senator the Hon Sue Lines, President of the Senate, in Broome. The purpose of this
meeting was to hear from the legal assistance sector in the Kimberley region and provide
attendees with an opportunity to engage with these MPs. WLSWA emphasised as always
that we do not duplicate local services, but compliment these organisations where there are
capacity, conflict or personal choice factors.

WLSWA met with the Attorney Generals and other stakeholders at the Kimberley Roundtable

Meeting with Treasury

In an effort to build a greater understanding of frontline service delivery among Treasury

officials, a walking tour of some centrally-based services was conducted with senior analysts

from the social services and law and order teams, with Community Employers WA as tour

guide. Treasury officials visited WLSWA, an amazing opportunity for us to show and tell and

advocate about our services. Top of this list was the number of women we turn away

because we dond6t have capacity resold t hat the tean

Roundtable with  Minister Plibersek

WLSWA was invited to a policy roundtable with Minister Tanya Plibersek where each agency
was invited to share about their work. The CEO spoke about elevated rates and risks to
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women, non-legal needs of women, perpetrators weaponisation of systems post separation,
and the imperative for integrated service responses.

WLSWA and other stakeholders at the Roundtable with Minister Plibersek in Perth

Gender Responsive Budgeting Roundtable

Hosted by Minister Ellery, WLSWA was invited to this event to bring together stakeholders
from a range of sectors to consider how WA can better use public money to enhance the
wellbeing of women and gender-diverse people, whilst also promoting a robust and inclusive
economy. The conversation considered the importance of gender analysis in budgetary
decision making and the process of changing decision-making priorities.

FDhank you for your time, promptness in getting back to me,
professionalism, kindness & the much needed assistance in this

- t ‘ 1 ‘ t

regard. " . - S e oS

Events

16 Days

The 16 Days in WA campaign runs from 25 November (International Day for the Elimination
of Violence Against Women) through to 10 December (Human Rights Day) each year.
Events that WLSWA participated in during this time included the 16 Days rally and march in
Perth, Joondalup and Hedland respectively, Department of Communities 16 Days in WA
Breakfast and Government House Morning Reception for 16 Days in WA. We were also
successful in obtaining funding to deliver a deep dive into high risk FDV factors for Hay St
Hub organisations and other community legal centres during this campaign.
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The WLSWA stall at the 2024 16 Days Rally in Forrest Place
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Celebrating Dr Judyth Watson

WLSWA joined with champions of Working Womends C
establishment of a WA Centre. We also gathered to recognise the legacy and incredible
achievements of Dr Judyth Watson. Judythoés groun
health and safety, and equality for women and refugees. Sharan Burrow, former ACTU

President & General Secretary of the International Trade Union Confederation was the

special guest speaker.

RRR Meet our Leaders

The CEO joined 40 industry leaders to meet Regional, Rural and Remote women. The aim
was to strengthen networks and professional connections. The Hon. Sue Ellery opened this
event.

Old Court House Law Museum historic trial of Kenneth Brown

The WA Law Museum filmed an interview with the CEO for an exhibition about Kenneth

Brown, Edith Cowandés father. A little known but
Brown shot and killed his second wife at close range, and in front of multiple witnesses.

Unbelievably he was acquitted by two juries before a third found him guilty and sentenced

him to death.

The gender stereotypes and tropes of what abuser
too evident today, clearly influenced the juror¢
status in the community seemingly making it challenging for his peers to convict him. The
documentary was screened at the openiThegisaf O6An L
follow up ticketed event featuring a panel discussion of those in the documentary during Law

Week, at the Old Court House Law Museum, to commemorate the exhibition.

o T e T
WLSWA lawyer go above and beyond. She is knowledgeable and
comforting and always reflects and seeks feedback. | have seen her

achieve some amazing outcomes and all of my clients say amazing
things about her including how supported they felt. The WLSWA lawyer
engages in a holistic and multidisciplinary approach that produces

great outcomes. She approaches her work w ith passion, enthusiasm,
and tenacity. | always feel comfortable referring my clients to her and
A £
P < P

WLSWA participated in various events across a two week period to celebrate IWD. This

included t he Ce Safety end Wealbeing/demaetineGQ&A panel inspired by

this year's theme Accelerate Action, Induction of Western Australian women into the WA

Womenods Hal l of Fame, a n M pénel,pvahrthe WESWA CEBCH Heal t hds
invited to speak.




[ o
Annual Report 202 4-25 %

7
Staff collaborate to paint a banner for the offic

L ©

Members from the WLSA network attended the launch of 'Opening the Black Box of Child

Supportd at Parliament House in Canberra. We hea

already know through our everyday work, that this is a system seemingly written for men and
that centres victim blaming. Presenters included Professor Kay Cooke, Jess Hill, Rosie Batty
AO, Terese Edwards and women with lived experience who spoke courageously about the
impact the child support system has had on themselves and their children.

A Resounding Silence

SALSWA supported organisers from podcast No Laughing Matter and Phoenix with a
screening of this documentary at Luna cinemas in Leederville. There was positive
engagement and responses around sadly what is still very much a taboo topic. This included
SALSWA social workers being available for anyone triggered by content. Grace Tame
introduced the film and joined the panel afterwards.

Other events

91 Aboriginal Family legal Service 10 Year Ochre Ribbon Commemoration brunch
Aboriginal Legal Service WA celebrating 50 years
Ashiana Humanitarian Network Women's Wellbeing, Safety & Justice Forum

Gol dfields Womends Health Care Centre Ochre |

A =/ =4 =

CLC stand-up breakfast with Hon Mark Dreyfus MP and Hon John Quigley MLA
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1 Hay St Hub to celebrate NAIDOC Week
1 Law Access Walk for Justice

1 RRR Network members meet women industry leaders

1
o
S35 Cﬁa

15 Dugan Street Kalgoorlie Phone: 08 9021 8266 Web: www.gwhec.orgav
A service for women, provided by women: .
et
4 Lo
oy
— ~

B

The HJP lawyer was part of the Ochre Ribbon Day celebrations in Kalgoorlie
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PILLAR 4: POSITIONING

We are well regarded and respected leaders in both complex service delivery and as
agents for change.

We have a clear identity and a value proposition that is widely known.

The gender inequality that drives violence against women, and the barriers to justice that
women disproportionately experience, requires whole-of-systems reforms. The sum of the
WLSWAG6s work gives us a speci al st r-sutviegogsi c
experience legal systems and beyond. Our law and legal service reform strategies and
human rights advocacy is tailored to address respective policy areas and includes, but is not
limited to:

i Participation in inquiries/consultations
I Preparation of submissions

i Papers and opinion pieces

1 Research and presentation

1 Meeting and direct advocacy with politicians and other relevant decision makers
1 Commentary in the media

WLSWA often undertakes law and legal service reform work in collaboration with other state
and national stakeholders, such as providers and peak bodies. We continued to be invited
into many strategic conversations about law and social reforms, at both State and Federal
levels. This included joined-up campaigning with our peers in the sector, and in particular the
Womends Legal Ser vi Raorms that directyl impeove justitevoataorkes
for women is preventative in orientation.

Hbwas a great pleasure speaking with you all these days of when | was

inneed. Y | e T T
withoutyou 3* . _ " A, 0t 0T U A0 Tl T
gratitude for your support! May God bless you for your wonderful work. |

Contributions to reforms

Evidence Bill

WLSWA prepared a submission for the Evidence Bill 2024 that was introduced into WA
Parliament during this reporting period. The Bill included strategies to better support
children, FDSV victim-survivors and mechanisms to reduce the need for complainants to
have to give evidence in court, and which were also included in the WLSWA proposal.

\'

e w

a




[ o
Annual Report 202 4-25 %

“

Inspector - General of Taxation and Taxation Ombudsman

Both the Non-payment of Child Support Working Group (national) and the Family and
Domestic Violence L ggate), coveneddy WLEWA, Wacomed thek
opportunity to prepare respective submissions into the identification and management of
economic abuse within the tax system. As a follow up, the IGTO invited members of both
groups to join an online consultation about this.

The WLSWA financial counsellor and social worker appeared at a parliamentary inquiry

Financial Services Regulatory Framework in Relation to Financial Abuse

The Parliamentary Joint Committee on Corporations and Financial Services released its
report Financial abuse: an insidious form of domestic violence during the reporting period.

The wide-ranging recommendations for reform to child support collection, the tax system,
lending laws, social security, insurance and superannuation, as well as the policies and
practice of financial institutions and government agencies, were aligned with the those that
we had made in various submissions and inquiries. This reflected the culmination of
campaigning from WLSWA and WLSA and members of the Non-Payment of Child Support
as a Form of Economic Abuse Working Group, amongst other advocates.

A press conference with WA federal MP Zaneta Mascarenhas and other local providers was
held at WLSWA to coincide with the release of the report.

The NPCSWG sent a letter as a follow up raising the possibility of direct Australian Taxation
Office involvement in the responsibility for collecting child support. We saw this as a potential
step toward improving the system, since the ATO possesses a strong infrastructure and a
proven success rate in managing and recovering debts efficiently. More than 20
organisations and peak bodies provided their logo as signatory support.



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aph.gov.au%2FParliamentary_Business%2FCommittees%2FJoint%2FCorporations_and_Financial_Services%2FFinancialAbuse%2FReport&data=05%7C02%7CJennie%40wlswa.org.au%7C6bc7c68c582e4f14f2dd08dd1590159a%7Ca0ec91d2cbf64ba3bc58b04729f179e6%7C0%7C0%7C638690431484450518%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nBLLXmIp4gupgvsZ5zLhQPHN3QhbxPy%2B%2FpZFouEmQkM%3D&reserved=0
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Believe
women

Women's
Legol Service WA

A range of services supported MP Zaneta Mascarenhas
release of the report into financial abuse

Restraining Order Amendment Bill Stakeholder Working Group

WLSWAwasi nvited to the Commissionerb6s Restraining
Group. This proposal is currently Cabinet in Confidence and there will subsequently be a
broader consultation process.

Family Law Amendment Bill

WLS Australia made a submission to the senate inquiry into the Family Law Amendment Bill
2024. The Bill proposed to distinctly recognise FDV as a factor in property disputes. WLSA
appeared in the first and only public hearing before the Senate Inquiry into the Family Law
Amendment Bill 2024.

Thel andmar k changes to Australiabs fambly | aw sys
reforms that centre safety, fairness, and the real-world impacts of abuse. For the first time,

courts will be required to consider the economic harm caused by family violence when

making property settlements. These changes also reflect years of advocacy efforts, from

services and peaks alike, for changes to improve outcomes for women and children

navigating the family law system. While there is still much to be done, WLSWA welcomed

this crucial step forward.

Research Project on First Nations women

WLS Australia partnered with the Centre of Excellence for the Elimination of Violence

Against Women on a research project | ooking at F
family law system, with a particular focus on family violence and child protection/safety. The

research identified the barriers to accessing justice and supports, and the reasons why First

Nations women may be less likely to engage with the family law system. A number of

WLSWA employees participated in focus groups as CEVAW gathered data.

40_
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Justice Responses to Sexual
Violence ALRC -

The Australian Law Reform

Commi ssionds | nqui
Responses to Sexual Violence

report, Safe, Informed, Supported:
Reforming Justice Responses to
Sexual Violence, found there are
systemic barriers to reporting sexual
violence and engaging with the

justice system. WLSA, on behalf of

WL S WA, Womends Leg
ACT and Womends Le
Victoria, the site of the

Commonwealth funded pilot SALS
programs, contributed feedback and
were broadly supportive of the 100
recommendations made.

The WLSWA team met with Attorney General
Dreyfus about reforms to sexual violence

Office for Wo men
The CEO had the opportunity for early engagement with the Office following the Federal
Government 6s ann wasndetakegan audihohkey Corhmonwealth
government systems to identify potential system reform to prevent weaponisation by
perpetrators of FDV. This audit included a focus on systems such as child support, social
security, tax and related systems.

Safety by Design in relation to FDV b Services Australia

Representing both the Child Support Working Group and WLSA, WLSWA joined a Services
Australia Safety by Design roundtable as they undertook an audit of how perpetrators are
weaponising government systems in relation to FDV. The Department asked representatives
to consider challenges that we know that clients experience, including how the system is
being used by an alleged perpetrator to inflict further abuse, and any opportunities we have
identified to do things differently.

Curtin University FDV research study

WLSWA assisted Curtin University to recruit participants for their research into the long-term
effects of FDSV. They wanted to hear womends exp
after intimate partner violence. We also continued our support to Curtin University

researchers exploration of how the 10 days of Paid Family and Domestic Violence Leave is

working.

Other WLSWA contributions to legal and policy reform
1 Internal FDV training modules for staff at Australian Financial Complaints Authority

1 Australian Communications and Media Authorityd draft Telecommunications (FDSV)
Industry Standard 2025

41_



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fearg.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3De5854d648004ef4f84b54ddc5%26id%3Dd71fcc86de%26e%3D1e3507fc06&data=05%7C02%7CJennie%40wlswa.org.au%7Cedac434fd4124afe67f608dd578da5bf%7Ca0ec91d2cbf64ba3bc58b04729f179e6%7C0%7C0%7C638762988368582718%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DbNyznbnDpUhrI5%2B2pIrtvIC9et46iRlmvvPj%2Bq%2BEQU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fearg.us1.list-manage.com%2Ftrack%2Fclick%3Fu%3De5854d648004ef4f84b54ddc5%26id%3Dd71fcc86de%26e%3D1e3507fc06&data=05%7C02%7CJennie%40wlswa.org.au%7Cedac434fd4124afe67f608dd578da5bf%7Ca0ec91d2cbf64ba3bc58b04729f179e6%7C0%7C0%7C638762988368582718%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DbNyznbnDpUhrI5%2B2pIrtvIC9et46iRlmvvPj%2Bq%2BEQU%3D&reserved=0
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1 Australian Retail Credit regarding Principles of Good Practice: Domestic Abuse and
Credit

1 WA Rent Relief Program
1 Future FDV training for legal and justice sector professionals

7 Depart ment of Communities Child Protectionos
practices when working with women and children who are the victim-survivors of FDV

Media and marketing

WLSWA featured significantly in the media in the reporting period. This included
commentary for FDSV incidents and trends. We also pitched stories of potential public
interest to the media.

LinkedIn posts continue to generate hundreds, and sometimes thousands, of impressions
each week. Searches for WLSWA on LinkedIn increased 20% across the period.

Our monthly datasets show that overall, engagement with WLSWA marketing efforts is
increasing.

The CEO and Principal Legal
Officer spoke on Noongar radio
podcast, O6Breaki

The Journey Th

PILLAR 5: PRACTICES

Our values are evident across our areas of practice. We continually innovate and
adapt to enhance the effectiveness of our practices.

Community legal education

Community legal education is an important early intervention strategy to educate and
empower women about their legal rights and obligations, and to build the capacity and
capabilities of frontline service providers and other stakeholders.

The training we offer builds the capacity of lawyers and other professionals working in the
socio-legal system, to better ensure victim-survivors to get the support they need. This
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training is provided through both core and bespoke packages and draws on best practice
approaches, as well as our practical on the ground experience providing trauma informed
services to women, and delivered through a combination of virtual, in-person sessions and
hybrid options. Delivery modes include lectures, webinars, workshops, podcasts, and so on.
CLE also includes the design and production of relevant resources for wider use, and
assistance implementing these.

To optimise the promotion of positive change that affects the rights of women, CLE is often
delivered in collaboration with other state and national providers and peak bodies.

CLE is prioritised to CLCOs and other service
This can include supporting peers through co-running matters, and supervision of files. As

well as building the capabilities of local service, this approach supports place-based

responses.

WLSWA partnered with Pilbara Community Legal Service to deliver Supervision Training

FDSV Risk Screening

Through the Safer Advocacy in Legal Systems project, WLSWA organised a range of

pr

i nformation sessions for the sector to hear WLSYV

CLCs, evidence and rationale for the approach
implementation. We offered to share more details and/or give advice to other centres who

may want to explore doing something similar and to also with assist implementation. Some

CLCs continue to take this up. As well as being a member on the reform panel, WLSWA

presented the SAILS FDSV screening tool in the innovation showcase session.

an
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The Hatchery Ending Coercive Control & Family Violence WA

Hatchery invited WLSWA to assist in designing the Perth conference program. This included
delivering a keynot epoooexpedehcesin the family law sysiemehatd s
has not been designed with their needs in mind.

16 Days in WA

WLSWA costed this special Economic Abuse Awareness Breakfast with EARGWA and
Bankwest for 16 Days in WA, aimed at amplifying the understanding of economic abuse and
recognise solutions.

WLSWA also delivered an event for the Hay St Hub CLCs and other members of the Family

and Domestic Violence LegalincWedak eppodtmityfoeHayvo r k. Th
St Hub members to give a brief presentation about their service areas and referral

processes, a deep dive into high risk FDSV factors, and networking.

Wesnet Technology Safety Summit

WLSWA presented a workshop at this
Melbourne summit in collaboration with WLS
Victoria. Here they focused on legal
responses to technology facilitated abuse in
different types of legal matters, as well as
the impact of poor access to technology on
legal responses in remote WA.

Following our participation in the summit,

WLSWA played a key coordinating role to
support the delivery of a visiting Westnet

workshop in Perth. This event ran over 2

days.

WLSWA joined with WLS Victoria to deliver a
workshop about technology and safety

FVRO Tutorial to the Goldfields FDV Network

Hosted by Hope Mara Pirni Healing Place in Kalgoorlie, this workshop was delivered by the
Health Justice Partnership lawyer. The workshop was requested by local services wanting to
upskill front line staff to draft strong FVRO applications using information from their risk
screens and avoid ongoing waitlists for legal assistance due to limitations in the region.

2nd National Family Safety Summit

WLSWA joined with WLS Tasmania to present a fireside chat at this conference. Here we
talked about the systemic biases and barriers to justice for Aboriginal women using
traditional legal services.
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2" National

nily Safety

Summit 2024

MBER 2024 | PARMELIA HILTON, PERTH

WLSWA joined with WLS Tasmania to deliver a fireside chat at the National Family Safety Summit

DoJ Reform panel

WLSWA joined a panel at the Department of Justice event: What is your role in stopping
family and domestic violence and how do you encourage others to engage in violence
prevention? We spoke about the challenges to women in being primarily responsible for
keeping their perpetrator accountable to the justice system, as well as the need to more
consistently implement existing legislation designed to encourage victim-survivors to report
abuse and keep women and their children safe.

Kust wanted to say thank you so much for being there f or mysister © T A
t ‘ = ﬂ ‘ ‘

L] « 7 ‘

- o P
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crappiest road and  she has known all along she needed help to

navigate the legal side of T S < B
= ‘ [ = X a ﬂ 1

5N -

smart, resourceful and strong person and | know she felt like she was
- ° r . J -

despite it not going the way we wanted entirely we at least got some
sort of justice for her and she was able to take some power back. I
cannot thank you enough for the help * 4
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WACOSS Conference

A WLSWA paper was presented at the WACOSS Conference. He said, she said: The
drivers and devastations of women not being believed. This was based on the lived
experience of many women, and argued that our justice system and legal arenas appear to
have been designed with his-story in mind.

A Conference .

> - T

WLSWA was selected to showcase the Health Justice Partnership project at this conference.
All partners were in the audience and contributed to the presentation as needed.

;ﬁi‘&'ﬁf i

Health Justice Partnerships;
Aninnovative social model of (legal) health for wa women

Women's Legal Service WA in Partnership with
@o: for her health and wellbeing; and
BN 1ds Women's, Care Centre

The Health Justice Partnership teaGuonfggenoesent ed at

ﬂ ‘ r 1 L

[STREEN ° - s ¢ N s o - [ ] PR

The Health Justice Partnership team spoke as pan
tut orial, 6Outsild&Ptihe BumgalSmake Remote Areasbd.
event, and other speakers were from Hume Riverina Legal Service and Albury Wodonga

Aboriginal Health Service.

Also in this reporting period, the same HJP lawyer was interviewed an episode of Let's Talk

Health Justice podcast. She talked about how place based, trauma-informed and gender

specificpart nership is tailored to meet womends uni gt
achieving great outcomes.

Law Report

Following participation on a panel at the Supreme Court about the book and play, Prima
Facie, the CEO was interviewed on this national podcast by author Suzie Miller. This
podcast was part of a two-part series about sexual assault.
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Health Justice Australia

The Melbourne-based HJA team spent a week in Perth, to meet with stakeholders, including
WLSWA, and deliver a workshop and conference presentation. It is clear from what they
heard in these conversations that there is high regard for our partnerships and work, and
indeed that some of our approaches are being held up around Australia.

Supporting Communities Forum

The CEO presented with Department of Health to the Supporting Communities Forum, an
initiative to build a collaborative partnership between the WA Government and the
community services sector. The nationwide ABC radio clip, &dow moving a lawyer into a
heal t hcare centr e c h aasgeuledaopareohthepredentation.sSéveral
of the key decision makers present followed up with inquiries about how they can support
the extension and expansion of this pilot.

Fohank you so much for an incredibl e experience here at WLSWA. |
[ o PO Lo T o L
blessed to have spent six weeks at such an incredible office. A

Protected Communication workshop

TheCentre for Womends &dSAIWA cadelvered/a workshepion g
protected communications and counselling records. Many services in WA are receiving
subpoenas and requests for information and counselling records on a weekly basis. Without
in-house legal teams, this can be a confusing and difficult process for services to navigate.
This workshop included information about other places services may get requests or
summons for information and case study examples.

SALSWA coll aborated with Centre for Womenod6s Safety



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.abc.net.au%2Flisten%2Fprograms%2Fpm%2Fmoving-a-lawyer-into-a-healthcare-centre-changed-womens-lives%2F103915728&data=05%7C02%7CJennie%40wlswa.org.au%7Cfa621349b002401953af08dcd38f6484%7Ca0ec91d2cbf64ba3bc58b04729f179e6%7C0%7C0%7C638617860051380805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ckygvY2Dg1XOqH%2Bf4oCWoh%2BaOF%2B0sZDOxM%2BUsyBKJTk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.abc.net.au%2Flisten%2Fprograms%2Fpm%2Fmoving-a-lawyer-into-a-healthcare-centre-changed-womens-lives%2F103915728&data=05%7C02%7CJennie%40wlswa.org.au%7Cfa621349b002401953af08dcd38f6484%7Ca0ec91d2cbf64ba3bc58b04729f179e6%7C0%7C0%7C638617860051380805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ckygvY2Dg1XOqH%2Bf4oCWoh%2BaOF%2B0sZDOxM%2BUsyBKJTk%3D&reserved=0
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A SALSWA lawyer represented Caroline*, a victim-survivor of sexual violence, in an
urgent voir dire hearing during a live trial where the accused faced multiple charges,
including persistent family violence. The key issue was whether two letters from
Carolinebés psychol ogist and psychiatri st

Bef ore SALSWAO6s involvement , the parties
not protected, allowing cross-examination without leave. SALSWA challenged this,
arguing all medical records required leave to be admissible, contrary to the defence
counsel 6s position.

The SALSWA team provided Caroline with socio-legal support, explaining the roles of
police and prosecutors, criminal procedure, bail, FVROs, and her right to seek internal
review of prosecutorial decisions. With her consent, SALSWA liaised with both the
prosecutor and her FVRO lawyer. Although the prosecutor considered discontinuing
charges, SALSWA advocated for Caroline, enabling her FVRO lawyer to negotiate a
10-year conduct agreement order before charges were dropped, enhancing her safety
and legal leverage.

SALSWA al so ensured the charges were di s
preserving the Carolinebés eligibility fo

Based on SALSWAOGs affidavit and oral subm
broad interpretation of protected communications. The accused was required to apply

for admission of the documents but withdrew the application, agreeing not to use them

in cross-examination. The public prosecutor expressed gratitude to SALSWA for its

swift and impactful intervention, noting the legal argument was novel and previously
unconsidered.

Initially, Caroline felt confused andortpo
helped her understand the system and make informed decisions. She described her
affidavit as deeply validating and empowering. During the hearing, she felt strong
knowing she had advocates in the courtroom.

The SALSWA team also referred her to specialist service for ongoing therapeutic
support.

* Pseudonym

Legal Aid Summer Series

The PLO presented on the Criminal Law Day at the Legal Aid Summer Series, including as
part of a panel with other First Natiweembs peers
Aboriginal people and criminal matters, and with a focus on juvenile justice.




[ o
Annual Report 202 4-25 %

“

Criminal Injuries Compensation for pro bono lawyers

In partnership with Clayton Utz we delivered a tailored trauma informed CIC training session
to pro bono lawyers, and who may be assisting SALSWA clients with claims following trials.
The SALSWA support worker continued to be the primary conduit for the victim-survivor
even after linked with a Clayton Utz lawyer.

Legal Aid Law Talk WA podcasts

The WLSWA financial counsellor joined the Legal Aid WA team as a guest panellist to
discuss the cost of living crisis on their Law Talk WA podcast series about the law in WA, a
collaboration between Legal Aid WA, CLWA and Law Access.

The PLO contributed to the OFamily violence in F
episode. She spoke about the importance of getting assistance early; providing legal

information to empower people to understand their rights and obligations; and letting

listeners know that they are not alone.

WA Family Law Pathways Network
Conference

WLSWA presented at this conference, and which
focussed on the economic wellbeing of families
and the financial challenges that arise during and
after separation. The financial counsellor and
social worker used case studies to show how
economic abuse is perpetrated.

The WLSWA financial counsellor
and social worker appear at the
FPLN Conference

Other community education

1 About WLSWA, Substance Use Coercion for Young People, for Drug and Alcohol
Youth Service

1 About WLSWA, About Risk Screening, presentation to Youth Focus

I About WLSWA, presentation to Broome stakeholders

T About WL SWA, presentation to Midland Womenos

1 About WLSWA, presentation at Boronia Pre-Re | ease Womendés Prison

T About Risk, workshop presentations to Women?o:
Network at Northern Suburbs, Great Southern, Sussex Street, South-West and
SCALES community legal services respectively.

T Depart ment of Healthds I nternational Womenos



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legalaid.wa.gov.au%2Fnews%2Flaw-talk-wa-podcast-launch&data=05%7C02%7CJennie%40wlswa.org.au%7C7e65f3fcf30b46fda1e408dc8e81c3e8%7Ca0ec91d2cbf64ba3bc58b04729f179e6%7C0%7C0%7C638541935191689734%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WM%2B%2BDgdKQFXrPyR3rQDXltlBBJt%2FlSRcatm6Ob7fIP0%3D&reserved=0






















