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Acknowledgment

Women’s Legal Service WA acknowledges that we 
work on Aboriginal land, traditionally the home of the 

Whadjuk people of the Noongar Nation. 

We pay deep respect to Elders past and present and 
extend that respect to all Aboriginal and Torres Strait 

Islander people and communities. 

Opening Hours
9.00am - 5.00pm 
Monday - Friday

Address
Level 1, 445 Hay Street 
Perth WA 6000

Contact
(08) 9272 8800
1800 625 122 
(country callers) 

info@wlswa.org.au
www.wlswa.org.au

https://www.facebook.com/womenslegalservicewa  
https://au.linkedin.com/company/womens-legal-service-wa
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About us

We also deliver community legal education and contribute to law and policy reforms that promote the rights 
of, and better outcomes for, women.

We are a not-for-profit community legal centre that provides trauma-informed legal services to woman 
across WA. Our goals are to:

Educate women to know their legal rights

Support women in gaining equitable access to information, advice and advocacy 

Assist women to achieve fair outcomes 

Empower women to make informed legal choices
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Why we’re here

Women who have experienced family and domestic violence are 10 x more likely to have legal issues.

Many women present with more than one legal issue.

We provide support across these areas of law – family and domestic violence, 
protection and care, family law and criminal injuries compensation 

Women are generally not conflicted out of our service by the other party 
in their legal issue 

Our legal assistance and social supports are available to women around 
Western Australia

1



Chairperson’s report 

It continues to be a privilege and 
honour to serve as Board Chair for 
Women’s Legal Service WA. 
There has never been a greater need 
for our services and the impact we 
provide to vulnerable women and their 
children.

COVID-19 continued to disproportionately 
impact our clients in 2020/21. Whilst a 
challenging year, our incredible team rose to 
that challenge and delivered outcomes centred 
on our values of Justice, Equality and Respect. 
We served increasing and more complex 
requests for services, uncertainty in longer 
term funding, ongoing ambiguity requiring us 
to evolve and adapt our ways of working along 
with changes in leadership.

The Board’s contributions during this period 
also warrant an extra special mention. In 
addition to governance responsibilities, our 
committed Board provide significant 
skills-based volunteering and expertise on a 
pro-bono basis to further elevate the effective-
ness and impact of the organisation.

Our combined efforts were recognised when 
we won the Richard (Dick) Fletcher Award in 
the WA Consumer Protection Awards. Wom-
en’s Legal Service was also short listed for the 
2021 Attorney General’s Community Service 
Law Awards, and Djinda was a runner-up in 
the NAIDOC awards. 
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I extend my sincere appreciation and 
thanks to the Women’s Legal Service 

WA team and our valued stakeholders 
for their contributions to achieve justice 

for women in 2020/21.
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Zoe Henham

Expanded the team and our reach through our 
strategic partnership with BHP. This allowed a 
duty lawyer service at Perth Children’s Court 
for women with protection & care matters and 
a statewide Advice Line launched. Our region-
al, rural, and remote ambitions will be a focus 
for the year ahead.

Additional funding from the Commonwealth 
COVID-19 Legal Assistance Fund, ensured we 
could respond to the extra demands put on our 
capacity to respond to the existing and 
increased demand for support because of the 
unique challenges for women within the 
pandemic context.

We welcomed the May budget Federal funding 
for Women’s Legal Centre’s to provide support 
for women who are trying to recover from the 
impacts of family and domestic violence. We 
expect this to have significant impact in the 
2021/22 year.

Our financial counseling program continued to 
deliver important wrap around service to our 
clients

We received National Accreditation under the 
Community Legal Centre’s scheme

Recruitment for the senior leadership team has 
resulted in a depth of skill and strategic leader-
ship with senior appointments in place.

We sustained pro bono support from our 
valued partners and continued to develop new 
relationships with individuals and organisations 
passionate about our mission.

Our strategic ambitions continued 
to be realised with the following 
achievements:



Chief Executive Officer’s report 

The work of WLSWA is intrinsically connected to the bigger picture. The spread of the 
COVID-19 virus prompted rapid changes in the way we delivered services and produced 
more hardship and difficulties in the lives of women that we were working with. 

Recovery from COVID-19 has been two-tiered, and the disproportional impact of the pandemic on women 
has persisted. Gaps remain in addressing women’s economic security. And gendered inequalities are the 
primary driver of gendered violence. 

The increased incidence of FDV recorded during lockdown has not abated and we know that family 
violence is continuing to manifest in complex ways as households face multiple financial and social stress-
ors. We know this not just from the data, but because domestic and family violence permeates almost every 
aspect of our work.  

Gendered inequities and family violence intersects, of course, with other structural drivers of disadvantage 
and marginalisation, including race and ethnicity, socioeconomic status, age, disability, and migration and 
refugee status. Throughout this time women continued to be significantly more likely than men to experi-
ence poorer mental health, including severe anxiety and depression. 

Whilst these circumstances for women endure, unfortunately so will demand for our services.

The team at WLSWA are passionate about making things better for women and committed to the work 
that is needed to do this. Whilst we deliver our services locally, in courts, counseling rooms, bench seats in 
parks, making a difference to one woman, one trial, one pre-birth hearing, one contested order, one family 
violence restraining order, at a time, we will continue to look and connect our work to the bigger picture.

Dr Jennie Gray

We are part of the conversation, part of the 
reform. And our efforts on the ground are 

foundational to ensuring this change.
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Instances of legal advice 
provided to women in WA 
(including by phone and video conferencing and in person)

Increased popularity of the 
WLSWA Facebook  page with

1070

2508 

fo l low-

women received ongoing 
court representation via 

community 
legal 
education 
sessions 
delivered 

505
instances of 
legal advice 
and support to 
Djinda clients 

58

20

DJINDA

1279 
referrals provided for 

women in WA 
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90%

101

2020 - 2021

of calls to WLSWA are related to 

FDV 

Clients are seeking advice about 
how to leave their abusive partner 

and the impact separation 
would have in regard to parenting 

arrangements and 
division of property

saw a significant increase in women seeking 
assistance to draft Family Court documents. 

A 10% 
increase  in clients accessing 
financial counseling 

criminal 
injuries claims 
commenced

155
meetings with 
stakeholders

2021 started 
with upwards of 

phone calls 
per week 

200
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Our expanded service has allowed us to build new relationships with stakeholders 
and sector services, both in Perth and across the state 

Commenced a duty lawyer service at Perth Children’s Court, four days/week

WLSWA staff and managers took part in strategic planning sessions in 2020 
to review and reaffirm the strategic priorities and goals of the organisation

WLSWA continued to provide support by adapting services and boosting the level 
of assistance across Western Australia

WLSWA contributed to federal Family Violence Legislation Reform via 
Women’s Legal Service of Australia 

WLSWA provided a submission in relation to the Children and Community Services 
Amendment Bill 2019 to the Standing Committee on Legislation

The opinions of the WLSWA PLO about coercive control featured in an opinion piece 
in the West Australian

New organisational procedures and templates were designed

WLSWA was a leading supporter and trainer of young women in the profession

$40,000 for urgent IT upgrades was received

An average of 10 women per week assisted via the duty service in the Perth Children’s 
Court 

Fact Sheets were designed and produced pro bono  

Lawyers provided regular outreach to Women’s Health & Family Services in Northbridge

The WLSWA team set up a stall and joined the silent march on the International Day for 
Elimination of Violence Against Women, part of the annual 16 Days campaign in WA 

Clayton Utz and Hall and Wilcox provided regular pro bono support for women seeking to 
pursue Criminal Injuries Compensation Claims 

WLSWA contributed to the drafting of new Practice Directions in the 
Children’s Court of WA

WLSWA contributions to the Pilot Court operational group

Other key highlights
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Services

Women’s Legal Services (core) 

The impact of COVID-19 on our clients saw a dramatic increase in the number of women seeking assistance. 
Despite the impact of COVID-19, WLSWA was able to continue to deliver high quality legal support to 
women across WA. During lockdown periods, all appointments were conducted by phone or other online 
platforms. Appointments with flexibility continued in other periods too, to accommodate client needs and 
staff availability. 

WLSWA lawyers provided regular weekly appointments in the areas of Family Law, Family Violence 
Restraining Orders, Child Protection and Criminal Injuries Compensation. These appointments are an 
opportunity for women to quickly access initial advice and information without cost.
Our cross-jurisdictional practice allowed us to provide broad and holistic support to our clients, many of 
whom present with more than one legal issue.

The duty lawyer service at Perth Children’s Court for women with protection and care matters began in 
September, thanks to a combination of BHP (see below) and core funding. This service exists to ensure that 
all women who had matters before the court have access to legal advice and representation and has been 
very successful. Often these women are not able to access any other service due to conflicts, but are 
nevertheless in need of advice and representation. Although we were aware there was an unmet need for 
women before the Children’s Court, we were surprised by the extent of the number of women accessing this 
service. Feedback from other services has been extremely positive, with a high level of confidence and 
respect for the work of our staff. 

7Women's Legal Service WA Annual Report 2020-21
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Services

Pilbara Project, Advice Line and Children’s 
Court duty (BHP)

WLSWA was very fortunate to enter into a two-year partnership 
with BHP. BHP funding was used to establish a phone advice line, 
duty lawyer service at Perth Children’s Court, as well as virtual and 
in-person outreach to clients and services in the Pilbara. 
This additional resourcing increased our capacity to meet the 
coinciding rise in the number of requests for assistance from women 
living with vulnerability and risk across the State. 

The Advice Line allowed us to get legal information to women 
quickly and efficiently, regardless of their location or situation. The 
calls taken by the Advice Line are usually from women at the begin-
ning of their legal journey, who may only have separated recently or 
not at all and are overwhelmed by the process. Being able to access 
advice in those frightening first days is a huge benefit. The most 
common feedback received from women who used the advice line is 
that the information and guidance from WLSWA solicitors gave 
them a sense of control, of empowerment and of confidence, to make 
the choices necessary for themselves and their family.

Despite the rolling COVID-19 lockdowns 
hampering regular travel schedules, on-going 

engagement and promotion occurred in the 
Pilbara, and the BHP WLSWA team worked 

proactively with local stakeholders in the region 
to promote and implement a localised service 

response. The team also canvassed and 
delivered community legal education to local 

providers based on need.
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Services

Djinda

In partnership with Relationships Australia WA, our Djinda team assist 
Aboriginal and Torres Strait Islander women in the metropolitan area who 

are victim/survivors of family violence. Also known as the Perth Aboriginal 
Family Violence and Prevention Legal Service, Djinda appointed both new 

senior and junior solicitors this year. 

Djinda solicitors were fortunate to have matters frequently heard in the 
Children’s Court’s new Therapeutic Pilot, overseen by Magistrate Hughes. 

There has been positive feedback from clients around the way the specialist 
court has been run, incorporating therapeutic elements for protection and 

care proceedings. And this model has attracted a lot of attention including 
from senior government cabinet members and judiciary, who have attended 

Djinda hearings to see this firsthand.
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Services

Pro bono

Financial Counseling

The addition of a financial counselor to the team has been a tremendous value for our suite of services. 
Most WLSWA clients have a low or limited income. This, combined with trauma, language or cultural barriers 
and housing instability make these women especially vulnerable to financial issues. 

There was a rise in the incidence of women presenting with multiple debts due to financial abuse, where the 
women who often had no or limited control over the household finances. The 10% increase in clients 
accessing this service was attributed to word-of-mouth referrals.

The majority of the financial counseling clients were from culturally and linguistically diverse backgrounds. 
With limited or no family support, many were also fully dependent on the other party, including in regard to 
their residential status in Australia.

During this time the government’s COVID-19 supplement also finished, women’s employment prospects 
were more precarious, refuges were generally at capacity, and rents increased at the conclusion of the 
moratorium. Access to housing can be further complicated where women have poor rental or credit history 
due to the behaviour of ex-partners. Women cannot rebuild their lives and protect their children without 
access to safe and secure housing and financial support. 

The impact of debt, arrears, fines, and diminished material support is huge for these women, and often their 
children. The presence of an experienced and empathetic financial counselor provides these women with 
a pathway out of these circumstances. 

As always, capacity at WLSWA was boosted via the pro-bono support from private firms.  

Free or low- cost assistance in property settlement matters has been identified as a major gap for women 
across WA. The monthly Property Law Clinic, using the services of private lawyers who donate their time, 
enabled WLSWA to provide property settlement advice to clients and address this need. 

The creation of a training resource for pro bono lawyers who are keen to assist CLC clients was explored with 
Law Access. 

McKinsey Consulting developed a marketing plan and prospect for us. 

In lieu of producing a Christmas card and video, Clayton Utz donated to organisations like WLSWA instead.

We commenced a volunteer agreement with Ashurst, using lawyers located in New South Wales to assist 
with the preparation of affidavit drafting for protection and care matters. 
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Legal volunteers/students

Staff PDNetworks

The two-way benefits of legal volunteers and students continues to be celebrated at WLSWA – these team 
members add great value to the work we deliver and many have commented on how privileged they are to 
work with us too.

Volunteers and students have been a combination of undergraduate and graduate lawyers completing 
Practical Legal Training, including those placed through agreement with the Piddington Society. 
Like previous years, successive junior lawyers from Clayton Utz continued to be seconded to WLSWA for 
one day per fortnight. A key area of work was the preparation of criminal injuries compensation files. Students 
from Curtin University also undertook placements with us. More recently we have had TAFE students doing 
workplace experiences, including one through the Adult Migrant English Work Experience program.

We participated in the following committees 
and groups:

I have found volunteering at WLSWA to be an incredibly rewarding experience. 
Without doubt, the most valuable part of the experience was the practical skills I gained… 

I was also provided with constructive feedback on my work and felt supported on all 
engagements. This truly made me feel like I was an integral part of the team.

Volunteer

Community Legal WA subcommittees
Law Access Advisory Committee
Protection & Care Advocacy Network 
Alliance of Lawyers Practicing in 
Protection & Care
Pilot Court Operational Group 
(Children’s Court WA)
Network of Duty Lawyers 
(Children’s Court WA)
Family Violence Law Reform Bill – 
Shuttle Conferencing Working Group
Women’s Legal Services Australia
Pilbara Family and Domestic Violence 
Network

Some of the professional development staff 
participated in:

Legal Aid Summer series in 
first week of February
Vicarious training trauma with the 
WA Women’s Lawyers Association 
Cultural Awareness Training 
Suicide Awareness and Prevention 
training 
Trauma informed practice and 
presentation for Criminal Law intensive
Family Law Advocacy Workshop
Property Law training
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National Accreditation

The National Accreditation Scheme is a quality assurance process for community legal centres that 
certifies good practice in the delivery of services. The WLSWA accreditation assessment for Phase 3 was 
completed in August and involved identifying existing strengths, areas for development, and developing a 
quality improvement plan. It also included a tour of the premises, review of documents and individual and 
group interviews. WLSWA was successful in this assessment and received certification that we meet an 
industry standard that is now current for three years.

Key events

Legal Symposium, Protection and Care

Alongside FinWA and other key partners, WLSWA assisted organising and participating in the very 
successful second annual Protection and Care Legal Symposium at the University of Western Australia in 
December. Keynotes and panel presentations showcased the skills, experience and wisdom of a range of 
legal practitioners united in desiring improved legal representation and outcomes for families in protection 
and care matters. Speakers included the Minister for Child Protection; Women's Interests; Prevention of 
Family and Domestic Violence; Community Services, Simone McGurk, Professor Helen Milroy, and WLSWA’s 
now Principal Legal Officer, Stephanie Monck. 155 people attended in person and 30 more via zoom-land. 
All agreed the success of the symposium means that this will become an annual event as we mobilise the 
momentum for change and strategise our next steps in between.

Women's Legal Service WA Annual Report 2020-21



Justice Justice

Equality

Integrity

Leadership

Strength

Clients

Change

Respect
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Awards

WLSWA is already recognised in the 
community for our role in improving 

client’s longer-term physical, emotional 
and financial security. This was formally 

acknowledged by WA Minister 
Amber-Jade Sanderson, who present-
ed the service with the Richard (Dick) 

Fletcher Award at the 2021 Consumer 
Protection Awards. 

Anna Farrant accepted the award on 
behalf of WLSWA and said:  

WLSWA was short listed for the 2021 Attorney General’s Community Service Law Awards in the 
‘Law Firm’ category. 

Djinda was also short listed for the 2021 Attorney General’s Community Service Law Awards in the 
‘Not for Profit’ category and runner up at NAIDOC Awards 2021 for Program of the Year.

We promote equitable access to justice 

We uphold gender equality and cultural diversity 

We work with honesty, professionalism and 
dedication 

We drive law reform and lead public debate 

We empower women to make informed choices

We build our capability and sustainability 

We provide excellent customer service

We advocate for an equal and just future 
for women 

We care for our clients and each other

Priority areas  Values

I think it’s really important recognition for 
our staff and for the other agencies we 

partner with – and for our clients to have 
their stories heard and acknowledged.
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Case studies

Marie

Marie* accessed WLSWA to begin her criminal injuries compensation claim. Her ex-partner had been 
sentenced to 21 months imprisonment after pleading guilty to 25 offences against Maria. She was recently 
diagnosed with severe PTSD, and her combined depression, panic attacks and suicidal ideation resulted in 
her hospitalisation. She was unable to work, rarely left her home and socialised less and less. 

When Marie first attended WLSWA, she found it very difficult to tell her story because there had been so 
many incidences over the years and re-counting this was causing her significant distress. Over time, with 
trust established, Marie opened up to the WLSWA lawyer and we were able to assist by obtaining the many 
police incident reports and statements and medical records, in support of her CIC claim. A warm referral was 
made to one of WLSWA’s pro bono partners, who finalised the application and submitted it to the Office of 
Criminal Injuries Compensation.

Zahra

Zahra* married in Iran in 2006. She had only met her husband, Sami*, once before this arranged marriage 
took place. A mere three weeks after their marriage, Zahra’s husband started abusing her. The abuse was 
physical, emotional, verbal, sexual and financial, and continued throughout their marriage. 

In 2012, Zahra and Sami moved to Australia together with their children. The violence escalated. Sami would 
often return home from work intoxicated and become aggressive towards Zahra and the children. He would 
hit Zahra and the children. He also sexually abused their eldest daughter and threatened to kill her and Zahra 
if she disclosed it to anyone. Zahra escaped to the houses of families and friends with her children. 

Sami continued to make attempts to contact and locate her. He told Zahra that he will kill her when he saw 
her. To protect herself and her children Zahra applied for a Family Violence Restraining Order (FVRO) and 
Sami contested this.  

Zahra approached Women’s Legal Service WA and seeking representation at the FVRO trial. Although Zahra 
was placed in a special witness room to protect her from further harm from Sami at court. Her distress was 
palpable. She was shaking and crying in fear as she feared what might happen if she did not get the FVRO. 
She was certain that she and her children would get murdered without this. Ultimately, Sami did not show up 
for the hearing, so the matter was finalised in his absence and a FVRO was granted. Zahra could not stop 
expressing how relieved and grateful she was to WLSWA for assisting her. She was eventually escorted out 
of the courtroom by security and went home knowing she was now safe from her perpetrator.

Jo

Jo* was a longer-term Djinda client. During the COVID-19 lock-down, Jo was violently assaulted by her 
ex-partner in front of her children. After assaulting her, her ex-partner took her eldest son. Jo was assisted by 
the lawyer with an urgent application for a FVRO, which covered all of the children. However, when Police 
served Jo’s ex-partner, they failed to collect the child from him. The Djinda team negotiated with the Police for 
assistance, who returned to collect the child, avoiding further Court action. This process took place over 
several hours, during which time the lawyer also assisted Jo with a placement in a refuge with her other 
children.

*Pseudonym
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Quotes from clients

My deepest gratitude for all the help you and the team have done for myself and my family. 
Without you I'm sure I would never have gotten to where I am today. Muchly appreciated.

Thank you for all your assistance. 
I appreciate every phone call and email, also the endless research you put in.

Thank you for all of your help. I am happy now and can move forward with my life.

I think Djinda is doing a wonderful job…it’s a great service and a good team. 
I have recommended for people I know to contact Djinda in the past.

My lawyer has been great. Not only is she great at her job and has helped me a lot she has 
also been very supportive when discussing the really hard parts, like going over my state-

ment from my DV experience. She has made it possible for me to feel comfortable in sharing 
my experiences. She was very open and approachable and answered important questions I 

had in a timely manner.

I wouldn’t be where I am now without the support of my lawyer; safe from years of violence 
and with my child back in my care.

Women's Legal Service WA Annual Report 2020-21
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Special thanks to our key 
partners and supporters

Aboriginal Legal Services WA
Ashurst
BHP
Centre for Women’s Safety and Wellbeing
Circle Green
Clayton Utz 
Community Legal WA
Curtin University 
Department of Justice WA
Family Inclusion Network WA

Agencies

Dr Carol Kaplanian
Elspeth Hensler
Greg McIntyre SC
Helen Joyce

Michael Rynne
Nicola Ashford
Rachel Oakeley
Toni Parkinson

Individuals 

WLSWA would like to especially acknowledge the support of our funders

WLSWA thanks all those who generously supported us through donations in 2020-21. In particular we 
acknowledge the private donations from members of the general public, community groups and members of 
the law community in WA.

Donors

Fiona Stanley Hospital 
Gilbert + Tobin
Hall and Wilcox 
King Edward Memorial Hospital 
Law Access WA
Legal Aid WA
McKinsey Consulting
Relationships Australia
Women’s Health and Family Services
Zonta House
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For the year ending 30 June 2021 we recognised a profit of $175,865.

At 30 June 2021 our net assets were $475,673.

Cash and cash equivalents
Trade and other receivables
Prepayments
PPE and Right of use asset

Total Assets

1,288,709 
62,279 
20,533 
98,792

1,470,313 

ASSETS

Trade and other payables
Lease liabilities
Provisions
Contract liabilities

Total 

 146,506 
   78,361

76,519
690,124

994,640

LIABILITIES

Government COVID stimulus  7%

Administration costs   8%

BHP  23%

Other programs & funding  8%

Office overheads & rental costs  10%

Commonwealth Funding  42%

Employment expenses  82%

Djinda Services  21%

Our total income recognised was 
$1,803,175, including grant, 
program and COVID stimulus funding 
of $1,788,409 broken down as:

Our total expenditure for the 
year was $1,627,310 and 
our major expenses related to 
staff and office costs.

The audited financial statements are available on our website or on request

Financial Position



LIKE US ON FACEBOOK
If you haven’t already, please ‘like’ our page and share 

https://www.facebook.com/womenslegalservicewa 
with your contacts and networks. We appreciate your support.

FOLLOW US ON LINKEDIN
To keep up to date with our Service, you can follow us on LinkedIn at: 

https://au.linkedin.com/company/womens-legal-service-wa

DONATE NOW
We are a not for profit community organisation that gratefully accepts donations. 

Donations of $2.00 or more are tax deductible and a receipt is provided on request. 
Donations can be made by cash, cheque or money order or via our QR code below.


