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FINANCIAL COUNSELLOR – EMPLOYMENT OPPORTUNITY 

We currently have an exciting opportunity for an experienced Financial Counsellor to join our organisation in a newly 
created role on a fixed-term three-year contract basis working 37.5 hours per week.  This role delivers trauma-informed 
financial counselling to women who are in financial hardship and who are also experiencing domestic and family violence.    

The right applicant for the position will be highly professional, combining financial counselling experience with demonstrated 
empathy and understanding. They will value effective teamwork and have a supportive, positive approach to staff. They will 
be able to work under pressure, multi task and be flexible in approaches.  

RESPONSIBILITIES   Knowledge 
 knowledge of a variety of household financial management and budgeting methods

and the ability to relate most appropriate methods to a specific situation; 
 knowledge of services offered by other organisations that may assist the client and

the ability to make appropriate referrals; 
 knowledge of current policies around non-payment of fines and infringements and

alternatives to payment; 
 knowledge of services offered by other organisations that may assist the client and

the ability to make appropriate referrals; 
 knowledge of appropriate authorities, government and non-government alternative

dispute resolution bodies to which complaints can be made on behalf of clients; 
 knowledge of hardship programs offered by institutions such as banks; 
 ability to identify types of debt and legislation that applies to the debt; 
 knowledge of the legal steps involved in the recovery of an unsecured debt and the

likely outcome of legal action in specific situations; 
 knowledge of different types of securities and the process of enforcement for each; 
 awareness of unfair and illegal debt collection procedures and ability to identify

them; 
 awareness of the ability to apply provisions relevant to credit consumers in state and

federal legislation; 
 ability to use legal knowledge to gain an overview of the client’s financial position

and to identify options. 
 

Interpersonal and Written Skills 
 ability to communicate financial options to clients in a trauma-informed, non 

judgemental manner; 
 ability to transfer knowledge and skills to clients; 
 ability to promote client self-determination; 
 ability to keep accurate file records; 
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 ability to compose letters and reports that are appropriate to each situation; 
 awareness of the legal responsibility and consequences of action taken on behalf of 

clients; 
 ability to act as an advocate and negotiate on behalf of the client; 
 knowledge of policies and practices of major creditors and the ability to negotiate 

with them to benefit the client; 
 liaise effectively with colleagues to maintain constructive working relationships. 

 
Administration and Documentation 

 ensure that all documentation is accurate and completed in a professional and timely
manner; 

 maintenance of client records (files) and provide accurate data in a timely manner; 
 regular attendance at team and staff meetings 
 familiarity with common information technology and preparedness to maintain

skills. 

SELECTION CRITERIA  Essential 
 Diploma of Financial Counselling and eligibility to become a member of the Financial 

Counselling Association of WA 
 Experience in working with clients facing disadvantage 
 An understanding of trauma-informed practice 
 Demonstrated experience in, and knowledge of financial counselling principles and practices 
 Excellent interpersonal and communication skills including the ability to establish a rapport 

and maintain a positive relationship with the client and other service providers 
 Demonstrated commitment to social justice and understanding of the economic and social 

issues affecting women, including family and domestic violence, homelessness and poverty 
 Ability to work autonomously with minimal supervision 
 Ability to handle all enquiries with diplomacy, tact, empathy and confidentiality 
 Strong detail orientated mindset and excellent research skills 

Desirable 
 Experience with or understanding of community service organisations (experience in a 

community legal centre will be highly valued, as will previous work in a small team 
environment) 

 Experience working with women from Aboriginal and Torres Strait Islander and Culturally and 
Linguistically Diverse backgrounds 

 Experience in developing relationships and networks, and an understanding of holistic service 
delivery 

 Current and valid motor vehicle licence 

 

REMUNERATION  This role is Level 6.1 - Social and Community Services Award (WA) 2011 

Remuneration is $79,855 per annum or $40.2831 per hour. 

Attractive salary packaging available up to $15,899.93 per annum 
(pro rata to FTE) 
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As a specialist not-for-profit Community Legal Centre, WLSWA is the only standalone Women’s 

Legal Service in WA. It is a leader in the sector. WLSWA provides accessible legal services on a 

non-discriminatory and equitable basis to women facing disadvantage in Western Australia. 

From a gender equality perspective, we work to redress inequalities in the legal system that 

adversely and disproportionately affect vulnerable women.  This is particularly in respect of 

victim/survivors of domestic and family violence who need expert assistance in family law, child 

protection and compensation for criminal injuries. We advocate for clients and educate 

stakeholders about these issues, operating holistically to empower and assist women with the 

common legal issues that they face. 

Financial Counselling is new to WLSWA, and we are excited to expand our ability to deliver a holistic 

service to our clients by offering financial counselling for women who are in financial hardship and 

are experiencing family and domestic violence. This new service is funded for a period of three 

years and is provided by the Financial Counselling Foundation of Australia. 

 
We are seeking enthusiastic individuals who align with our Vision, Mission and Values.  

HOW TO APPLY To register your interest in this position, please forward your CV together with a covering letter to 

Meegan Taylor – meegan@wlswa.org.au.  

WLSWA supports Aboriginal and Torres Strait Islander employment and encourages applications 

from qualified Aboriginal and Torres Strait Islander people. 

Applications should be submitted by email by the closing date of Monday 29th June at 5.00pm 

WST.  

 

 


