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WOMEN'S LEGAL SERVICE WA INC.

Justice for Women

On behalf of the staff, board and volunteers of
Women's Legal Service WA, we acknowledge the
traditional custodians of the land on which we work,
the Whadjuk people of the Noongar nation and pay
our deep respect to elders past and present. We
extend this respect to all Aboriginal and Torres Strait
Islander people reading this report.

Opening Hours
9:00am - 4:30pm Mon - Thursday
9:00am - 2:30pm Friday
Level 1
445 Hay Street
Perth WA 6000
(08)9272 8800
1800 625 122 (country callers)
info@wlswa.org.au
www.wlswa.org.au
https://www.facebook.com/womenslegalservicewa
https://au.linkedin.com/company/womens-legal-service-wa
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Who we are
On 10 May 2002, Women’s Legal Service WA Inc (formerly Women’s Law Centre of WA Inc)
commenced operations.
We work to promote a legal system that is safe, supportive, non-discriminatory and responsive
to the needs of all women in our community, particularly those who face disadvantage.
We believe that just and fair outcomes, as well as access to justice and support when needed,
should not be dependent on gender, financial situation, or any other factor.
Through our legal services and community legal education we raise awareness of legal issues
affecting women, as well as educating women so they can make informed decisions about
what is right for them and their families. Our main areas of practice are:
family law (parenting related matters, divorce and some property settlement matters)
family violence (identifying and responding to family violence and family violence
restraining orders)
protection and care of children (matters involving the Department of Communities, Child
Protection and Family Support Division)
criminal injuries compensation (where it relates to family violence or sexual assault)
We also work to highlight the systemic and entrenched cultural issues which unjustly impact
Australian women through our policy and law reform advocacy, as well as our collaboration
with like-minded service providers and networks and our community legal education.

What we do
Legal
Clinic

Safe as
Houses

NPY Lands

Policy
& Law
Reform

Legal
Assistance
Services
Community
Legal
Education

Networks &
Partnerships

Policy and
Law
Djinda
Reform

Service
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Our Impact
55
representation
services

1617

108
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community
legal
education
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Djinda
Service
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Strategic Plan 2016-2019
Mission
Educate women to know their legal rights.
Support women in gaining equitable access to information,
advice and advocacy.
Assist women to achieve fair outcomes.
Empower women to make informed legal choices.

Vision

Justice, empowerment & safety for women.

Values
We promote equitable access to justice.
We uphold gender equality and cultural
diversity.
We value and uphold honesty,
professionalism and dedication.
We drive law reform and lead public
debate.
We value and care for our clients and
each other.
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Strategic Plan 2016-2019
Objectives & Achievements
CLIENT SERVICES
Ensure our specialist legal services reach disadvantaged women in WA
We continued to improve practices and explore new ways in which we could effectively provide legal
education and services to the greatest number of vulnerable women in WA. This included:
delivery of community legal education.
maintaining information and referrals, including agency specific referrals to other organisations (both
legal and non-legal).
face to face appointments and advices.
new website forms.
trialing of new legal assistance to clients via telephone, including those in regional, remote and rural
locations, and women in WA prisons.
attendance at a service provider open day at Bandyup prison in 2018 and conducting outreach
appointments to other women’s’ prisons.
assistance to specific client groups via our specific purpose programs, Djinda Service, Safe as Houses
and the NPY Program.
advice in family property law settlements through our legal clinic.
further development of our trauma informed and culturally secure practice principles.
expansion of our volunteer program and pro bono assistance reach.
In recognition of the large number of children being taken into foster care in WA and disputes about care
arrangements for children, we continued to expand our care and protection and parenting legal assistance
as part of an early intervention focus.
Despite resource constraints, we will continue our endeavours to reach women who present with issues in
areas of high legal need, including in family property law and women who are in prison.

GOVERNANCE AND SUSTAINABILITY

Ensure excellence in governance and strengthen sustainability
Having restructured management and staffing in 2017-18, WLSWA focused on continuous operational
improvements, maintaining accreditation requirements and strengthening governance:
Constitutional change in early 2019 saw an increase in the size of the Board to a maximum of 11
members.
A recruitment process resulted in 10 current sitting members by 30 June 2019, with diverse talent and
skillsets.
Finances were outsourced in May 2019.
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Strategic Plan 2016-2019
PARTNERSHIPS AND COLLABORATION

Strengthen partnerships and collaborative working models

WLSWA continued endeavours to provide a holistic service that allows women easy access through referrals
and collaborative arrangements with other legal and non legal providers. We:
continued to build on formal partnerships in our specific programs with Relationships Australia (Djinda
service), Tenancy WA and Street Law Centre (Safe as Houses) and the NPY Women's Council.
collaborated where possible with closely aligned services providers, particularly Legal Aid WA, Aboriginal
Legal Service, Aboriginal Family Law Services, Humanitarian Group and other Community Legal Centres,
the Family Relationships Centre and the Family Inclusion Network WA.
worked collaboratively with private law firms and with Law Access to obtain pro bono services for clients
employed the Domestic Violence Legal Workers Network Coordinator until September 2018, and
afterwards continued involvement with the network and other Community Legal Centre Australia WA
(CLCAWA) subcommittees.
participated in other committees, including the Family Pathways Network Steering Committee, Law Access
Advisory Committee and Child Protection Symposium Committee.

LEADERSHIP
Champion Women's rights and access to justice

Women's Legal Service WA (WLSWA) continued to be an active leader in promotion of positive change
that affects the rights of women. This included:
providing extensive input to a legal symposium on representation in Child Protection matters.
advice and submissions in relation to the WA Government’s 10-year plan to reduce family and
domestic violence.
employing the Women’s Legal Services Australia (WLSA) Law Reform Coordinator position to 14
December 2018
in conjunction with WLSA, providing submissions to the Australian Law Reform Commission in relation
to changes to family law, cross examination by perpetrators of family and domestic violence and
proposed changes to structure of the Family Court.
representing women in WA within state and national peak Community Legal Centre bodies, and
making a submission to the review of the National Partnership Agreement (NPA) on Legal Assistance
Services.
previous assistance with the WA Parliamentary Enquiry into elder abuse also saw WLSWA quoted
frequently within the Parliamentary Committee’s final report.

This Strategic Plan concluded in June 2019 and our achievements are paving
the way for a new 2019-2023 Strategic Plan and an exciting future for WLSWA.

Women's Legal Service WA Annual Report 2018-19
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Advancements in 2018-19
New Name, Logo and Corporate Branding

Women's Law Centre of WA Inc. became Women's Legal Service WA Inc. (WLSWA) in early
2018-19. The brand identity for WLSWA is a combination of strong symbols and simple,
modern typography. The elements in our branding signify the combined concepts of justice,
advocacy, strength, and renewal.
A phoenix rises triumphantly with renewed vitality, representing the desire to support the
women who seek the help and expertise of the WLSWA in their journey towards a resolved
outcome. The rich, fiery colours with the oranges, reds, deep pinks and purples were chosen for
their warmth and vibrancy. The welcoming nature of the colours combined with the clean,
simple typography produces a dynamic and professional logo, appealing to a wide audience of
women from all ages, cultures, and backgrounds.

New Location
Immediately following the 2018 Christmas break, WLSWA relocated
from the ground floor of 445 Hay Street to Level 1. This enabled staff
to have their own individual offices for greater client confidentiality.
The relocation also provided WLSWA with its own Board Room
which is being used for meetings and premises to host Community
Legal Education activities. The front Reception area has increased
security measures and a new waiting and children's area has been
created for improved comfort and security.

New Website
Showcasing our new organisational name and corporate branding, the WLSWA website was
launched in December 2018. The funding to undertake this significant project was provided by
Lotterywest, with the work being undertaken by Key2.
Our new website is intuitive, mobile responsive and features a
range of self-help guides and provides women with greater
understanding around their rights and the law.
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Senior Executive
Officer's Report
Whilst this year saw times of rapid change and challenge for all, it is no secret that women in Australia
continue to be particularly disadvantaged. Lower wages, lesser promotional and seniority prospects and
lack of recognition for contribution in parenting continue to create inequality.
An unacceptably high number of women continue to suffer as victims of family violence and sexual
harassment. A growing number so women are homeless or in poverty, with the rate of incarceration of
women increasing considerably in the last ten years.
Recognising the adverse role of systemic inequality in contributing to disadvantage and to high rates of
violence and poverty, we have continued our commitment to advocate for the human rights of women
and to provide excellence in services through our core values: justice, equality, integrity, leadership and
respect.
The need for gender specific, specialist services where the sensitive, unique and complex matters faced
by women are properly understood was never greater. In recognition, we have continued to provide
trauma informed services and education to vulnerable women, with an emphasis on early and holistic
intervention, knowing that skilled, timely assistance and greater empowerment of women can help
reduce future negative impacts.
Not surprisingly, demand for our services continues to outstrip available resources, exacerbated by an
ongoing difficult and uncertain funding environment. Our commitment to women must place future
sustainability as our paramount concern. Through our strategic plan, we have thus focused on identifying
prospective means for future sustainability and accessibility, as well as strengthening our partnerships
and continuing to improve our internal operations.
New strategic priorities going forward will include the procurement of additional and alternative sources
of funding, through which we will expand our sphere of service delivery to provide greater reach to
women of WA. Several initiatives this year have been building blocks that will help us on this journey:
these include our new inspiring name and logo, website, and outsourcing of our finances in May 2019.
Our new office on the first floor of 445 Hay Street has considerably expanded staff, volunteer and
educational capacities.
We also revitalised our constitution to enable recruitment of a greater number of Board members. In July
of 2018, we sadly farewelled Marnie Williams as Chair, but welcomed Zoe Henham to the role. With
enthusiasm and skill, Zoe has continued Marnie’s work in building a strong and diverse Board. We were
later joined by proactive and professional new Board members who have worked hard with management
and staff to further our cause and strategic initiatives.
There are many that I wish to thank for contributing to our important work this year. I thank all those who
have worked in partnership and collaboration, especially those in the Safe as Houses program, Tenancy
WA and Street Law Centre, our ongoing partner in the Djinda Service program, Relationships Australia
and to all those numerous others with whom we collaborate daily and who help us to provide holism in
our services.

Page 11 | Executive Reports

Women's Legal Service WA Annual Report 2018-19

Special thanks also to Unions WA for their considerable assistance in refurbishment of our new
office, to Diego Quevedo for a superb design and to GVM Solutions for the fit out and
renovations.
I thank Board members for the support and expertise that they have devoted to strategy, policy
and new ideas, and for their hard work on the ground. Whilst special thanks go to Zoe for her
strong leadership and Darelle for helping us through the finance transition, all Board members
should know how much their time and dedication are appreciated by myself and by all staff and
volunteers at WLSWA.
To assist women effectively we must be a strong team ourselves, and I thank our wonderful
staff and volunteers for their continued hard work and to helping make WLSWA a flexible and
empathetic workplace. Sarah Bright deserves special mention for her expertise within the
Principal Legal Officer role, her policy role with Women’s Legal Services Australia, and
submission to the Australian Law Reform Commission. Thanks also to Jacquie Carter who left
us in November after many years of dedicated service.
Our numerous volunteers have as always been invaluable, and continue to assist us in so many
ways. Special thanks to all volunteers, also to Clayton Utz for continuing the secondee
program, and to all our pro bono partners and assistants, who make such a valuable
contribution to our organisation.
I recognise also others who have supported and encouraged our work, representatives from
Commonwealth and State Governments, national and state peak bodies and other gender
specific services in WA. A special mention goes to Women’s Legal Services in other states and
territories whose valuable work as a collective is so important to women.
Finally, I’d like to say a word about the amazing women that we help every day. Our adoption
of the phoenix as our logo, the representation of strength, rebirth, and rising above adversity
has strong feminist associations. It is a worthy symbol, befitting of the courage, tenacity and
resilience of the women of WA. Thank you, all of our clients. You continue to inspire us greatly,
and to give us the strength to strive always for equity, justice, excellence in service and a better
world.

Carrie Hannington
Senior Executive Officer

Women's Legal Service WA Annual Report 2018-19
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Chairperson's
Report
Rising to the Challenge
This has been a year of evolution for Women’s Legal Service WA. A year of transformational
change, opportunity and challenge.
In late 2018 we launched a new brand to better reflect our identity and the crucial service we
provide. The phoenix is a strong feminist symbol. It represents rising above adversity and
renewed strength. The women we help are survivors, demonstrating strength in the most
difficult circumstances. Our service exists to empower women and ensure the most vulnerable
among us have access to justice and support in times of need.
In order to provide a safe and welcoming space for our staff, clients and volunteers we
relocated to larger offices. We also relaunched and redesigned our website to ensure women
have easier access to a range of support materials online.
Our focus to provide a safe, secure and trauma-informed women’s specific legal service has
been reiterated in our strategic plan for 2019-2023. This plan sets an ambitious course for the
organisation based on four key pillars - Justice, Strength, Clients and Change.
One clear direction in the year ahead is for the organisation to make more prominent
contributions across government as we advocate for a more equal and just future for women.
To this end, we will build a stronger media profile, including a social media presence, and be
more active in the wider WA corporate community. We will also continue to advocate for policy
and law reform and provide crucial community legal education.
The lifeblood of our organisation is our programs and we celebrate the continued success of
our legal service which provided legal advice to more than 653 women during the last financial
year. Together with our valued partner, Relationships Australia, we also worked with more
than 171 Aboriginal and Torres Strait Islander women through the Djinda Service. We also
supported Aboriginal and Torres Strait Islander women in the Ngaanyatjarra Pitjantjatjara
Yankunytjatjara (NPY) Lands through our partnership with the NPY Women’s Council.
Safe as Houses, delivered with Street Law WA and Tenancy WA, continues to provide
assistance in the prevention of homelessness and we trust ongoing funding will be secured for
this critical work.
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Given the increasingly complex needs of our clients there has never been a greater need for a
holistic, integrated and sophisticated service to protect and support the legal, physical,
emotional and other needs of Western Australia’s vulnerable women and their children.
However, to achieve our goals we will need to be discerning in the allocation of scarce
resources.
We thank the Commonwealth and Western Australian Governments for the ongoing funding
support we receive. While funding insecurity remains a limiting factor for the organisation and
the wider sector, we are committed to securing additional funding through corporate,
philanthropic and community partnerships to achieve our objectives.
Constitutional changes passed this year enabled us to increase our Board. We are fortunate to
have a dedicated and highly skilled set of directors who volunteer their time and skills to help
us achieve our goals. I would like to particularly acknowledge the contribution of former Chair,
Marnie Williams, for her outstanding service and contribution during the past five years.
I would also like to acknowledge and thank our Senior Executive Officer, Carrie Hannington,
and Women’s Legal Service WA's staff and volunteers who work in challenging circumstances
with professionalism, empathy and resilience. Their passion and expertise set them apart in the
sector and their work changes the lives of women on a daily basis.
The organisation is also proud to work with a range of pro bono service providers and partners
including Clayton Utz, K & L Gates, Gilbert & Tobin, RSM and DCH Legal Group. We are
excited about the opportunities to grow our services in the year ahead and look forward to
continuing our work together.
At Women's Legal Service WA we are proud to be making a difference for vulnerable women
in Western Australia and we look forward to your continued support in the year ahead.

Zoe Henham
Chairperson
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Financial Report
Annual Performance

For the year ending 30 June 2019 we recognised a
loss of $65,470
Our total income recognised was $1,003,762 including a grant income
of 1,003,762 including grant income of $973,356 broken down as:

Our total expenditure for the year was $1,069,233 and our major expenses related
to staff, premises and relocation costs.
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Financial Position
At 30 June 2019 our total member funds were $216,917

Assets
Cash and cash equivalents
Trade and other receivables
Prepayments
Property, plant and equipment

223,847
67,407
4,612
36,851

Total Assets

332,717

Liabilities
Trade and other payables
Provisions

Total Liabilities

30,844
84,956

115,800

Darelle Pola
Treasurer

The audited financial statements are available on our website or on request.

Women's Legal Service WA Annual Report 2018-19
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Our Board
Chairperson
Zoe Henham

Zoe Henham is incredibly passionate about diversity, inclusion, equality, justice and
empowerment, especially as it relates to women and girls. Zoe began her career in
Australia in 1995 as a chartered accountant before moving into Human Resources in
London in 1998. In 2004, Zoe relocated to Hong Kong where she worked in the capacity of
Global Head of Human Resources in the investment banking before moving to Perth in
late 2017. Her NFP knowledge is founded on her experiences with corporate social
responsibility, employee volunteering and engagement, grass roots initiatives, her board
experience and a strong sense of community. Zoe applies a pragmatic, innovative and
solutions orientated approach to her work, with particular strengths around strategy,
governance and risk management.

Deputy Chairperson
Donna Charlesworth

Secretary

Nicola Ashford

Treasurer
Darelle Pola

Ordinary Member

Karen Brown

Donna Charlesworth joined the WLSWA Board in 2016. Donna joined the Board because
she wanted to become more involved in supporting the WLSWA and the role it plays in
supporting disadvantaged women in WA. Donna leads the Public Sector team at Clayton
Utz, with expertise in construction and major projects, energy and resources, and
litigation and dispute resolution. Donna supervises each of the Criminal Injury
Compensation applications that Clayton Utz assists WSLWA with on a pro bono basis.

Nicola Ashford took on the role of Secretary in 2018- however she initially joined the
board as an ordinary member in 2017, and has also volunteered at our Family Law
(Property) Clinic. Nicola has worked in family law for nine years, and these experiences
have given her an acute awareness of the great need for the services WLSWA provides
the community. She works as a Senior Associate at Culshaw Miller Lawyers and in 2018,
was awarded the Family Law Practitioner’s Association of WA Award for Young Lawyer
of the Year.
Darelle Pola joined the WLSWA Board in November 2017. Darelle is a qualified
accountant with over 20 years’ commercial experience in Accounting, Administration and
Project Management. More recently, she has furthered her expertise in Systems
Accounting and Business Excellence through her role as Business Systems Manager at
Metso Australia Ltd. Darelle joined the WLSWA Board to support the invaluable work the
organisation does in empowering women, and is passionate about providing essential
services and access to justice for all women.

Ordinary Member
Eduardo Farate

Ordinary Member

Kirsty Moore

Ordinary Member
Julie Whitlock

Ordinary Member
Melissa Callanan
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Our Staff
CARRIE HANNINGTON
Senior Executive Officer
Women's Legal Service WA
Carrie first joined Djinda Service in early 2016. Soon after Carrie accepted the role of Managing Solicitor (now titled Senior
Executive Officer). Carrie possesses experience in both the community and private legal sectors, as well as in government, public
policy, union groups and the public health sector. Throughout her career, Carrie has consistently been involved in working with
legal practices, public services and various community based organisations. Carrie has long been dedicated to human rights,
social justice and organisations that promote the same.
Carrie is passionate about ensuring access to justice for women, addressing gender inequality and empowering women to
exercise their legal rights by way of informed choices within a safe and culturally secure environment.

SARAH BRIGHT
Principal Legal Officer
Women's Legal Service WA
TRACEY COLLIER
Solicitor
NPY Lands/Women's Legal Service WA
KYLIE AQUILINA
Solicitor
Safe as Houses

TAMEKA BROWN
Senior Solicitor
Djinda Service

HAYLEY BARBARICH
Solicitor
Women’s Legal Service WA

JESSICA PEAKE
Solicitor
Djinda Service

SOPHIE KENNEDY
Client Services Officer
Women’s Legal Service WA

MOLLY MAY-EASTERLING
Client Services Officer
Djinda Service/ Women’s Legal Service WA

ZOE BARHAM
Client Services Assistant
Women’s Legal Service WA

RICHA MALAVIYA
PLT Placement
Djinda Service

Farewell and thankyou to the following staff, board and volunteers:
Jacqui Carter (November 2018)

Allison Munro (December 2018)

Bianca Orchard (November 2018)

Sharm Greenwood (December 2018)

Anita Moretta (December 2018)

Lizzie Thelwell (March 2019)

Jacinta Green (December 2018)

Women's Legal Service WA Annual Report 2018-19
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Our Volunteers
Women's Legal Service WA & Djinda Service
Catherine Hall
Sadia Esha
Brenda Fleming
Zoe Barham

Sophie Kennedy
Richa Malaviya
Christine Nyeboer
Kilkenny Ong

Vanessa Pullella
Olivia Seymour
Matilda Stoneman
Clayton Utz Secondees

Family Law (Property) Clinic Volunteers
Celeste Saxon, Saxon Legal
Amy Fels, DCH Legal
Elyce Lines, Kim Wilson & Co
Daniel Lorek, DCH Legal

Anita Moretta, McConvill & Associates
Toni Parkinson, DCH Legal
Craig Bloxham, Bloxham Legal

Our Pro-bono Partners
We are grateful to the following legal firms that offer pro bono legal assistance

K & L Gates who provide us with advice and
assistance in operational, legal and governance
matters.
Clayton Utz who assist our clients, particularly in the
area of criminal injuries compensation and with
whom we run a successful secondee program.

DCH Legal Group who assist our clients with family
law services.

Women's Legal Service WA Annual Report 2018-19
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Our Clients - WLSWA
20 clients

3 clients

0-17

234 clients

18-24
years old

153 clients

25-34

years old

34-49
years old

13 clients

65+
years old

years old

Problem types we were approached for:

Parenting Matters

1025

Divorce and Separation

Family and
Domestic Violence

398

Child Protection and
Care

Property Settlement

185

Criminal Injuries
Compensation

83%

of our clients are
experiencing homelessness

146
79

15%

of our clients experience
family and domestic
violence

20%

114

speak English as a
second language

9/10 of our clients
are financially
disadvantaged

20%

of our clients live with
disability or mental illness
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Our Clients - Djinda
24 clients

2 clients

0-17

59 clients

18-24
years old

59 clients

25-34

years old

34-49
years old

4 clients

65+
years old

years old

Problem types we were approached for:

Parenting Matters
Family and
Domestic Violence

233

Divorce and Separation

188

Child Protection and
Care
Criminal Injuries
Compensation

95%

of Djinda clients
are experiencing homelessness

137
51

66%

of Djinda clients
experience family and
domestic violence

16%

7

of Djinda clients
are new clients to our service

9/10 of Djinda
clients are
financially
disadvantaged

20%
of our clients live with
disability or mental illness
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Our Services
WOMEN'S LEGAL SERVICE WA

Women's Legal Service WA (WLSWA) is a not for profit Community Legal Centre funded by
the Commonwealth Attorney General’s Department to provide quality legal services for
Australian women. WLSWA prioritises services to women facing disadvantage, and focusses
on areas of law where women’s experiences are different to those of men. Our casework areas
focus particularly on assistance to victims and survivors of family and domestic violence (FDV)
and include family law (parenting and divorce matters), protection and care proceedings,
criminal injuries compensation related to FDV and/or sexual assault and violence restraining
orders. WLSWA also supports women who face exceptional circumstances including those
who are illiterate and innumerate, have suffered significant trauma, Aboriginal and Torres Strait
Islander women and women who come from culturally or linguistically diverse backgrounds.

DJINDA SERVICE

Djinda Service is run in partnership with Relationships Australia WA and is funded by the
Western Australian Government. With the auspicing of Djinda Service (the Perth Aboriginal
Family Violence Prevention Legal Service), WLSWA has an additional team to assist with front
line services to Aboriginal and Torres Strait Islander women in the Perth metropolitan area who
are experiencing or have experienced family violence and sexual assault.

NPY LANDS

In partnership with the NPY Women’s Council Domestic and Family Violence Service, a
WLSWA Solicitor, Tracey Collier, travelled to the Ngaanyatjarra Pitjantjatjara Yankunytjatjara
Lands to provide legal services to Aboriginal and Torres Strait Islander women living in remote
communities.

SAFE AS HOUSES

In 2017 WLSWA commenced service provision in a partnership with Tenancy WA and Street
Law Centre WA Inc to provide services to women and children who are homeless or at risk of
homelessness as a result of family and domestic violence. This holistic approach, which utilises
expertise from all three specialist community legal centres, has been funded by the Western
Australian Government.

Women's Legal Service WA Annual Report 2018-19
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WLSWA Report
Both the Women's Legal Service WA (WLSWA) lawyers and administration staff were
kept extremely busy this year responding to the continued demand for our legal services.
The majority of the service delivery was in the form of one-off legal advice, which enabled
us to provide some level of assistance to a much greater number of women. Although we
would like to be in a position to provide more ongoing and involved support, advice and
representation, it has not been possible.
In addition to providing legal advice, we took part in a number of significant law and policy
reform projects this year including:
Australian Law Reform Committee family law review
10 year strategy to reduce family and domestic violence in WA
Curtin University research projects
Family Court Restructure Bill
Economic Empowerment Project; and
Department of Justice Mitigation Sentencing Reform.
We also provided community legal education and training to:
Melaleuca, Bandyup and Boronia Women’s Prison residents
High School students
Murdoch University students
Other community legal centre lawyers and volunteers; and
Clayton Utz pro-bono team.

And we hosted a Human Rights Day Morning Tea in December 2018
which was attended by our staff and staff from other community legal
centres. This event will become an annual inclusion on the WLSWA
calendar.
Through our legal work, law and policy reform and community legal education we try to
ensure we raise awareness of the legal issues affecting women, educate women so they
can make informed decisions about what is right for them and their families and ensure
the needs and rights of marginalised women are adequately acknowledged, represented
and met.
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WLSWA Case Study
"Annabelle" was a first time mother who came to us very distressed about having her newborn
baby removed from her care by the Department of Communities (Child Protection and Family
Support) (the Department).
The Department removed Annabelle’s baby because they alleged that, since she had been a
child in care herself, she was at risk of neglecting her own child. Annabelle had endured years
of family violence being perpetrated against by her former partner and father of her baby. As a
result, she had resorted to alcohol abuse in order to cope with the family violence.
Annabelle had separated from her former partner when she came to us for assistance. The
Department was applying for a 12 month protection order and stated if Annabelle did not
comply with what it needed to see the Department would then apply for an “until 18 order”.
We assisted Annabelle with her response documents and provided her with advice regarding
what she needed to do to comply with the Department’s requirements and work towards
reunification with her baby.
One small outcome during the matter was the Department agreeing to Annabelle having the
child present at her 30th birthday party in a park. Luckily, Annabelle had a good relationship
with the foster carer and she enjoyed her birthday in the company of her baby girl.
We assisted Annabelle with linking into services such as alcohol counselling, family violence
counselling, parenting courses and helped her stay in regular contact with the Department. We
were also able to assist Annabelle with her various court documents and lodging an application
for a grant of Legal Aid.
Annabelle got the grant of Legal Aid and was eventually represented at trial by a private
solicitor. The Court did not grant the Department a further protection order and Annabelle was
eventually reunited with her baby on the condition that the Department conducted regular
visits for a year. Annabelle was very grateful for our assistance and was happy that somebody
had “believed in her”.

NB: All names have been changed for the case studies in this Report.
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Djinda Service Report
It was another busy year for our Djinda team as we found ourselves having a stronger presence
in the Perth Children’s Court, assisting mothers, aunts and grandmothers with protection and
care matters.
The legal sector has identified that there is a real gap in the representation of families going
through the protection and care system in the Children’s Court and we have tried to help fill
some of this gap. We have also assisted a number of clients with resolving their Family Court
matters, submitting criminal injuries compensation applications and navigating the court
processes regarding Family Violence Restraining Orders
In addition to all of our client work, we maintained our attendance at community events and
provision of community legal education, as well as ensuring our client’s voices were heard in
regards to proposed law and policy reform.
We had information stalls at, and attended the following community events:
NAIDOC Opening Ceremony 2018, Mirrabooka, Midland and Ashfield NAIDOC Events;
Bandyup Women’s Prison Careers and Services Expo;
Homeless Connect;
Women’s Council Annual Silent Domestic Violence March; and
Midland March that Matters for White Ribbon Day.
We provided community legal education on our practice areas and issues relevant to the
women we work with to:
Melaleuca Remand Centre and Bandyup Women’s Prison Residents;
Attendees at the Overcoming Indigenous Family Violence Forum;
Fiona Stanley Hospital Social Workers;
First year law and criminology students at Murdoch University; and
Lawyers taking on pro-bono work at Clayton Utz.
Various service providers
And law policy reform submissions and consultation was provided in regards to:
The Australian Human Rights Commission’s conversation on human rights;
10 year strategy to reduce family and domestic violence in WA;
Telethon Institute’s research project on infants involved in child protection proceedings; and
Family Court Restructure Bill.
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Djinda Service
Case Studies
"MELISSA"

Melissa is a single mother with four children whose father lives interstate. The father filed court
documents asking the children to live with him. Melissa, who was vulnerable due to the history of
violence perpetrated by the father and with concerns regarding the father’s ongoing criminal
behaviour and drug use, was seeking assistance with documents and representation. As the matter
was filed in a jurisdiction in which we do not usually practice we contacted a local culturally
appropriate legal service who agreed to assist Melissa on the condition we liaised with the client.
We were able to work closely with the other service to produce a comprehensive affidavit
response, with the Djinda solicitor providing support and practical assistance, and the interstate
service providing representation and advice.

"KELLY"

Kelly was incarcerated and had recently given birth in a rural location. When the baby underwent a
routine medical procedure, the child’s father removed the baby from the Hospital without
permission, and traveled out of Perth. The prison contacted us, concerned for the newborn’s safety.
With the prison assisting with court documents and facilitating phone appointments, we were able
to file an urgent Family Court Application the next day. An urgent hearing was held and the
Recovery Order made, requiring the father to return the baby to prison that day. Both Kelly and the
prison were grateful for our assistance and with how quickly we were able to act.

"EMMA"

Emma came to us for assistance with an interim placement application to have her baby grandchild
placed in her care. The Department was refusing to assess the grandparents as potential carers on
grounds of previous substantiated harm of their children over 20 years ago and the fact they were
taken into care. Children were in care less than a month before being returned to Emma and her
husband. We questioned why the children were returned if the level of substantiated harm was so
high, and argued the children being returned meant it was assessed that Emma and her husband
were capable of caring for their children. This, in conjunction with other arguments was enough to
sway the Magistrate to grant the interim placement order and the baby was able to maintain her
connection to family and culture. It is likely if we had not been involved and Emma had been left to
do this application on her own, the order would not have been made and the child would have
remained with general foster carers.
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NPY Lands Report
We continued to provide legal services to the women in the remote Aboriginal communities of
the Ngaanyatjarra, Pitjantjatjara and Yankunytjatjara (NPY) Lands in the Gibson Desert region.
The partnership between us and the NPY Women’s Council Domestic Violence Service
(NPYWC) ensured that women in the NPY Lands received ongoing legal advice and assistance.
We also worked closely with other agencies such as the WA Police, Department of
Communities, the Kalgoorlie Magistrates Court, Kalgoorlie refuges and various services located
in the remote communities.
Tracey Collier, NPY Solicitor visited the Alice Springs office to meet the new caseworkers and
other staff members in March 2019. There was a change of staff in the NPYWC office, which
gave Tracey the opportunity to forge new working relationships with the WA caseworkers,
hold casework meetings and work closely with the Legal Education Specialist of NPYWC team.
Most of the legal assistance we provide the NPY clients is around assisting them to obtain an
FVRO. We also provide legal advice and assistance for criminal injuries compensation (CIC)
claims and protection and care matters.
Tracey maintains a close working relationship with the services in the NPY region and receives
referrals from other service providers in the NPY Lands such as the Police and Department of
Communities.

A review of the program by
the NPYWC took place in the
first half of 2019 and is likely
to result in a change in
funding arrangements for
2019-20.
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NPY Lands Case Study
"Samantha" lived in a remote Aboriginal community on
the WA side of the border of the NPY Lands. She had
grown up there and had just left her partner who was
also the father of her young children.
Samantha moved back in with her mother but was
frightened of living in the community because of what her
partner and his family might do to her and the children.
At the same time, she did not want to leave her home
that she had known her entire life.
Samantha approached the WA NPYWC caseworker who contacted us and asked for
assistance to help Samantha apply for a “contact” Family Violence Restraining Order (FVRO)
against her ex partner.
Contact FVROs are more common in the NPY Lands because it is physically impossible for the
parties to stay a certain distance from each other when they live in the same remote
community. There is only one store, one health clinic, one school, one community office that
they all have to use and there is no choice to go elsewhere.
Samantha wanted to ensure her partner could no longer abuse her or “treat me bad way” and
to leave the children alone. The partner made threats to Samantha that he would hurt her or
the children or “bury you out there”. A lot of the partner's violence consisted of verbal and
emotional abuse.
We assisted Samantha with the paperwork to apply for a “contact FVRO” at the Kalgoorlie
Magistrates Court. We provided Samantha with legal advice in relation to the FVRO and its
provisions and the court procedure. In conjunction with the NPY caseworker, we facilitated a
link up to the Kalgoorlie Court from the community police station, so that Samantha could be
present and a phone link up from Perth to Kalgoorlie Court so the NPY Lands Solicitor could
appear for Samantha by phone link.
At the hearing, we helped Samantha present her evidence to show why she needed a contact
FVRO and asked that it be extended to protect the children, and an interim order was granted.
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Safe as Houses Report
We continued to work closely with our partners Tenancy WA and Street Law Centre WA
through Safe as Houses to provide integrated and holistic support to women who are homeless
or at risk of homelessness as a result of family violence. This service helps women to work
through their complex legal and non-legal issues and move towards a safer and brighter future
for themselves and their children.
Through our involvement we were able to address an identified area of extreme legal need,
family law financial matters, and we assisted a number of women that would not have got help
elsewhere. The women we assisted often suffered from ongoing trauma as a result of the family
violence, which was frequently compounded by other challenges including poverty, disability,
differences in language and culture, lack of education and mistrust of the legal system.
An extensive program evaluation was undertaken (funded by Lotterywest) which highlighted
the value of this program.
Unfortunately, at the time of this report going to print, ongoing funding for Safe as Houses has
not yet been secured. On this basis, all partners continue to lobby for further funding.

Safe as Houses Case Study
"Ai Lee" and her husband had been together for 15 years and
had a young child. Ai Lee’s husband had kept her isolated
from family and friends. Ai Lee did not have access to her
own money because the other party controlled the finances.
When Ai Lee and her husband separated, he kept harassing
Ai Lee and physically assaulted her. She was too scared to report any of the family violence
incidences to police and she had no family in Australia apart from her son. Ai Lee managed to get
a restraining order against the other party. He threatened Ai Lee that she would be left with
nothing and he would make sure she was out on the streets with no money. The husband made
an application to the Family Court for property settlement and Ai Lee became at risk of
homelessness. She did not understand the court process and sought assistance from us.
We assisted Ai Lee with her property settlement paperwork and explained the Court process to
her. The husband was represented by a private lawyer and kept delaying court proceedings.
Eventually the Court made orders in favour of Ai Lee which meant she could stay in the former
matrimonial home and had property settlement money to start a new life.
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Networks
Women’s Legal Services Australia National Network (WLSA)
We have continued to participate actively in the WLSA though communication and liaison with
members, the government and other stakeholders to educate and promote shared understandings
in relation to access to justice for women. This has included the engagement of our Principal Legal
Officer in a national policy coordination role. WLSA is continuing to be part of the discussion in
relation to legal reform affecting women and children across Australia.

Domestic Violence Legal Workers Network (DVLWN)
The DVLWN was established in 2004 as a peak body for family violence legal workers in Western
Australia. Members consist primarily of solicitors from community legal centres who work with
survivors of family violence throughout the Perth metropolitan area and regional Western
Australia. We hosted a paid Coordinator role within this network until September 2018 when
unfortunately, funding was withdrawn. In spite of this, we have stepped up to actively organise
this network with the support of the work of other gender specific organisation, such as the
Women's Council for Family and Domestic Violence and Women's Health Services WA.

National Association of Community Legal Centres & Community Legal
Centres Association of WA
Our ongoing memberships and alliance with both the national and state peak bodies for
Community Legal Centres is strong, active and a key component to our operations in the sector,

Family Law (Property)
Legal Clinic
This year saw us revamp our Legal Clinic to better meet the needs of women seeking
assistance with family law financial matters (property settlement).
The changes we made included an adjustment to the clinic's opening hours, making it safer and
more accessible for our clients.
We also implemented a new booking process whereby clients provide a background
information form before their appointments are booked. This enables us to assess the
complexity of their matter and enables us assist clients before their appointments. It also allows
our pro-bono lawyers to streamline their appointments, maximising the amount of advice they
can give clients in the one hour appointments, as they are no longer required to spend as much
time taking instructions. This change has also resulted in an increased ability on the part of our
staff to assist more clients.
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"My clinic appointment was really helpful, thank
you for organising such a wonderful service"
"Thank you for the ongoing
help and support, it has
been a lifesaver."
"I had a great experience with the lawyer
she made me feel really comfortable and I
have hope to see the end of the tunnel."

"Thank you so much for helping
me in such short notice. I am
beyond grateful for this
service specialised for women"

Thank you so much, your organisation
is a lifesaver, you do awesome work.
"Thank you for getting
back to me so quickly,
no one else could help
me and I really
appreciate all the
effort you and your
team have made for
me."

"Thanks to you I will
be able to get my
babies back"
You all do such fantastic work at Djinda,
we are just so grateful that we have
somewhere to refer women to when we
are unable to assist them and these are
the vulnerable women who would
otherwise be ‘lost’ in the legal system.

“Thank you for listening to me”

Thank you to Uniprint UWA for kindly printing our
2018-19 Annual Report

LIKE US ON FACEBOOK
If you haven’t already, please ‘like’ our page and share
https://www.facebook.com/womenslegalservicewa with your
contacts and networks. We appreciate your support .

FOLLOW US ON LINKEDIN
To keep up to date with our Service, you can follow us on
LinkedIn at https://au.linkedin.com/company/womens-legalservice-wa

DONATE NOW
We are a not for profit community organisation that gratefully
accepts donations. Donations of $2.00 or more are tax
deductible and a receipt is provided on request. Donations can
be made by cash, cheque or money order or via our QR code
below.

