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The WLCWA Inc would like to acknowledge the traditional custodians of this land. WLCWA acknowledges that 
we work on Aboriginal land, traditionally the home of the Whadjuk people of the Noongar Nation. We pay 
deep respect to elders past and present.
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Our Vision,  
Mission & Values
Opening hours
Women’s Law Centre
Women’s Law Centre of WA 
Ground Floor, 445 Hay Street, Perth  
Monday to Friday 9am-5pm

Perth Family Relationships Centre (FRC)
Bi-monthly 
By appointment

Bandyup Prison Outreach
One day per week 
By appointment

Boronia Pre-Release Centre Outreach
One day per fortnight 
By appointment

Due to funding cuts from 30 June 2015 the WLCWA has 
ceased regular visits to Bandyup and Boronia. We hope this 
is a short term measure and are prioritising finalising current 
client matters. We are actively working to obtain funding 
and pro bono partnerships to resume this essential service 
to some of WA’s most disadvantaged women.

Warburton Outreach
Four times per year 
Various locations throughout the Ngaantyatjarra 
Pitjantjatjara Yankunytjatjara lands

Djinda Services
Perth Office 
Ground Floor, 445 Hay Street, Perth 
Wednesday to Friday 9am-5pm

Outreach Locations 
Leederville: 
Relationships Australia 
21 Southport Street, West Leederville 
Weekly on Tuesday, by appointment

Langford: 
Langford Aboriginal Association 
15 Imber Place, Langford 
Weekly on Wednesday, by appointment

Vision
To provide accessible legal services on a non-
discriminatory basis to women facing disadvantage 
with a particular emphasis in the areas of family 
law (children’s issues), care and protection matters, 
criminal injuries compensation and women with 
experience or at risk of family and domestic 
violence.

Values
To operate through a human rights framework 
and aims to achieve improved access to justice for 
women in Western Australia.

Mission
To create an environment in which disadvantaged 
women in Western Australia are able to achieve 
fair outcomes in the legal system and equal access 
to justice. Through the provision of legal services, 
including education and law reform, empower 
women in Western Australia to make informed  
legal choices and participate fully in legal processes 
that greatly impact on their lives and the lives of  
their children.

The WLCWA provides assistance by appointment 
only. Clients can call our Centre on 9272 8800 or 
1800 625 122 to arrange an appointment. Advice 
appointments can be in person or by telephone. We 
work with interpreters to assist women who speak 
languages other than English. 

We also have a website containing legal information 
and referral information. To visit our site go to - 
www.wlcwa.org.au

www.wlcwa.org.au
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The WLCWA is pleased to present our Annual Report 
for the 2014 – 2015 year.

Thank you to Allens for kindly producing our Annual 
report. We would be unable to produce such a 
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• The Honourable Antoinette Kennedy,  
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Herbert Smith Freehills

• Angela Ryder, Senior Manager of Aboriginal 
Services, Relationships Australia

• Sevinch Akdeniz-Skey, Program Support Officer, 
Langford Aboriginal Association 

• Graeme Wovodich & Marcia Johnson,  
Abbott Solutions, auditors

• Jessica Peake, relief reception & volunteer

• Narelle Seth, relief reception

• Relationships Australia WA

• Union’s WA
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• HostTel

Your support motivates us in our work. The monetary 
donations and increased assistance from volunteers, 
organisations and pro bono law firms has meant the 
WLCWA has been able to assist more clients in the 
2014 – 2015 year. 

The Team at WLCWA
A huge thank you to the wonderful team of staff, 
board members and volunteers at the WLCWA! The 
considerable achievements outlined in this report 
are a reflection of your commitment, professionalism 
and integrity. Thank you to the WLCWA Board of 
Management for your leadership, expertise and 
insight.

Lesley Kirkwood and Louahna Lloyd 
Managing Solicitors 
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Would you like to be 
involved? We would love to 
hear from you!
Thanks for your support and interest in the WLCWA. 
There are a number of ways that individuals and 
organisations can assist our Centre. We are grateful 
to organisations that allow us to use office space for 
meetings and other training opportunities from time 
to time. In addition, our staff are also grateful for any 
professional development training opportunities and 
sponsorship to attend training that is beyond our 
budget. 

WLCWA produces a number of publications, including 
a Parenting Orders workbook for separating parents 
and a Mediation booklet. Offers to print multiple 
copies of these resources are appreciated by our 
Centre. Other ways pro-bono partnerships can assist 
our Centre are the provision of merchandise and 
sponsorship for events. 

Donate Now!
The WLCWA is a not for profit community 
organisation that gratefully accepts donations. 
Donations of $2.00 or more are tax deductible and 
a receipt is provided on request. Donations can be 
made by cash, cheque or money order or please see 
our website for further details –  
http://www.wlcwa.org.au/get-involved/

Facebook
WLCWA has a Facebook page!  
http://www.facebook.com/wlcwa. The aim of our 
Facebook page is to raise the public profile of WLCWA 
and to increase awareness of issues affecting women 
today. If you haven’t already, please ‘like’ our page 
and share amongst your contacts and networks. We 
appreciate your support and look forward to seeing 
you on our page!

We hope you enjoy reading this Annual Report and 
look forward to working with you in 2016 and beyond.

http://www.wlcwa.org.au/get-involved/
http://www.facebook.com/wlcwa
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The 2014 – 2015 year has been another challenging one 
for the Women’s Law Centre of Western Australia Inc 
(WLCWA). We have had our funding reduced, which 
has resulted in loss of staff and reduction of services. 
Against that backdrop, everyone associated with 
WLCWA remains dedicated to assisting the women of 
Western Australia through the provision of free legal 
services.

The WLCWA is committed to providing services to 
women facing disadvantage in Western Australia. This 
report provides an excellent description of the range 
of services we provide to a large number of women 
from a variety of backgrounds and in various locations 
around the state. I hope that you will find each of the 
individual reports contained in this annual report as 
inspiring as I do.

There are many people and organisations to thank 
for the support that they have provided to WLCWA 
in 2014 - 2015. I acknowledge the organisations that 
support the WLCWA with funding: the Commonwealth 
Attorney General’s Community Legal Services 
Program, the Western Australian Attorney General, 
the Law Society’s Public Purposes Trust and the NPY 
Women’s Council. 

We could not provide the services we do without the 
support of our partner agencies and the networks 
to which we belong. I note in particular our ongoing 
partnership with Relationships Australia that enables 
us to provide legal services to Aboriginal and Torres 
Strait Islander women living in the metropolitan area. 
I also thank our pro bono partners and the lawyers 
and students who volunteer or provide advice and 
assistance to the WLCWA.

I recognise and thank all the staff of WLCWA who work 
together to provide a diverse and impressive range of 
services. I also wish to highlight the work that all the 
WLCWA staff do to strengthen our networks through 
their service on boards and committees within the 
sector.

I thank those women who have left the staff this year 
for their contribution to the work of WLCWA. I thank 
Arlia Fleming for her four years’ service to women, in 
particular women in prison; and Helen Lawrence, the 
inaugural and inspiring Djinda Services senior solicitor. 
I also thank Alex Neylon who left us after one and a 
half years’ of dedicated service. I note also that we are 
fortunate to have some long serving staff members: 
Heidi Guldbaek and Lesley Kirkwood have each been 
with WLCWA now for 7 years.

I also wish thank our patron Antoinette Kennedy AO 
and the board members who gave their time freely 
during the year to ensure that the WLCWA operates 
effectively to achieve our aims and objectives. This year 
we have been very fortunate to have Helen Herbage, 
Marnie Williams and Karen Brown join the board: 
each brings a unique and valuable perspective to our 
dedicated and accomplished board.

I am proud that WLCWA makes a significant 
contribution to law reform and systemic advocacy 
on behalf of women in Western Australia. I wish to 
highlight an excellent example of that kind of work 
from the past year. The GP Toolkit, originally produced 
by the Women’s Legal Services NSW, has been adapted 
by the WLCWA: this initiative will improve the lives 
of many women in Western Australia that may never 
have any contact with legal services. I trust that we 
will continue to draw upon the considerable expertise 
of all associated with WLCWA to foster creative 
initiatives like the GP Toolkit as well as contribute to 
the discussion of law and policy affecting women in the 
future.

Since this is my last chairperson’s report, I take this 
opportunity to thank all the staff and board members 
that I have had the privilege to work with in my time in 
the role. 

Danielle Davies 
Outgoing Chair of WLCWA

Chairperson’s Report
Thank you to all the staff and volunteers 
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The WLCWA is a not for profit Community Legal 
Centre funded by the Commonwealth Attorney 
General’s Department to provide quality legal 
services for women of Western Australia.

The WLCWA prioritises services to women facing 
disadvantage and focusses on areas of law where 
women’ s experience is different to that of men. Our 
casework areas are: - 

• family law (children’s issues)

• family and domestic violence

• care and protection proceedings

• criminal injuries compensation related to family 
and domestic violence and/or sexual assault

• womens human rights issues

The Women’s Law Centre also supports women who 
face exceptional circumstances including those who 
are illiterate and innumerate, have suffered significant 
trauma, Aboriginal and Torres Strait Islander 
women and women who come from a culturally or 
linguistically diverse background. 

WLCWA Achievements in the  
2014 – 2015 year
Despite the uncertainty of funding in the last 12 
months, our dedicated team of staff and volunteers 
worked together to improve access to justice for 
women in WA by providing the following services in 
the 2014 - 2015 year: - 

• WLCWA provided comprehensive legal information 
and referral services to 2117 women. Legal 
information is also available on our website at 
www.wlcwa.org.au 

• WLCWA empowered women to make informed 
decisions about issues affecting their lives with 835 
legal advices. Legal advice is provided by telephone 
or in person at the Centre or through one of our 4 
outreach locations.

• WLCWA provided casework assistance including 
Court representation, to 68 women. WLCWA 
assists women in the Family Court of WA, 
Children’s Court and Magistrates Court in the Perth 
metropolitan areas and in regional Courts through 
our outreach service with the NPY Women’s 
Council for Domestic and Family Violence Service.

Responding to emerging issues and 
providing advice to Government
The WLCWA actively engages in government reviews 
and is committed to advocating for social change in the 
areas of women’s equality and access to justice. 

• In the 2014 - 2015 year, WLCWA undertook a variety 
of activities such as participating in inquiries 
and providing advice to Government advocating 
for women and their children. We completed 22 
activities.

Educating women about the law
WLCWA provides community legal education (CLE) 
and training to both professional and community 
groups. We are a QA provider and can offer 
Continuing Professional Development training for 
solicitors.

WLCWA completed 41 CLE activities in a range of 
mediums including (but not limited to): –

• Articles of interest posted on our Facebook page 
http://www.facebook.com/wlcwa. 

• Legal information sheets and self help booklets for 
clients

• Legal Information sessions/workshops for clients 
and service providers

• Information stalls

• Presentations to students bodies, clients and 
service providers 

• Training volunteers

WLCWA Services
The achievements of the WLCWA over the last 12 months are well 
documented throughout this report. Please see below for a snap shot 
of our achievements in the 2014-2015 year.

http://www.wlcwa.org.au
http://www.facebook.com/wlcwa
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Targeting services to those most  
in need
The WLCWA undertakes several outreach projects to 
specific target groups. The WLCWA prison outreach 
program assists women in Bandyup women’s prison 
and the Boronia Pre-release centre for women. 
WLCWA provides women in prison with legal advice, 
advocacy and CLE in our casework areas. You can read 
about our work in the prisons later in this report.

Assisting Aboriginal and Torres Strait 
Islander women in the Gibson Desert
In partnership with the NPY Women’s Council 
Domestic and Family Violence Service, WLCWA 
Solicitor Penny Robbins travels to the NPY Lands 
to provide legal services to Aboriginal and Torres 
Strait Islander women living in remote communities. 
Penny’s report provides insight into this rewarding 
and challenging work.

Djinda Services
With the auspicing of Djinda Services (the Perth 
Aboriginal Family Violence Prevention Legal Service), 
WLCWA has a larger team of staff to assist with front 
line services to Aboriginal and Torres Strait Islander 
women in the Perth metropolitan area. Djinda 
Services is run in partnership with Relationships 
Australia WA and is funded by the Western Australian 
Government. You can read more about the great work 
of Djinda Services later in this report.

Evening Legal Clinic
The WLCWA is aware of the vast service gap 
experienced by disadvantaged women in WA in need 
of low cost or free assistance in property settlement 
matters, especially in circumstances where family 
and domestic violence is present. There are limited 
services providing women facing disadvantage with 
low cost or free assistance in this area. The WLCWA 
holds a monthly evening legal clinic staffed by 
volunteer solicitors and is very grateful to our team 
of volunteer solicitors assisting women in this much 
needed area.

Network Coordination
WLCWA continues to auspice the Coordinator 
positions for the following networks - 

• Women’s Legal Services Australia National 
Network (WLSA) 

• Domestic Violence Legal Workers Network 
(DVLWN); and

• Community Legal Centres and Family Relationships 
Centres Network 

Heidi Guldbaek coordinates each of the above 
positions. You can read about each of the networks 
throughout this report. 
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What does WLCWA do?
The Women’s Law Centre provides information 
about legal issues and referral to support services, 
legal advice, casework, community legal education, 
advocates for social change and advocacy to women 
in Western Australia. Our ability to assist someone will 
depend on the circumstances of their case and may 
be affected by our Centre’s capacity at the time. We 
have limited appointments, and target our services to 
women in crisis and women facing disadvantage, but 
we can provide information and referral options to 
anyone who calls.

What areas of law can 
WLCWA assist with?
WLCWA is committed to providing high quality 
legal advice and assistance to women who face 
disadvantage, in the areas of law that are most 
needed. WLCWA provides advice, minor assistance 
and representation in the following areas:

	Children’s Issues (Family Law)
• child contact issues (spend time with / access)

• child residence (live with / custody)

• consent orders (referring to children only)

• parenting plans

• location and recovery orders

• specific issues order

• contravention applications

	Property Settlement Matters 
(Family Law)

• One off initial advice appointment through our 
evening legal clinic held once a month

	Divorce Applications
• Where the matter is not a straightforward 

application (i.e. the woman does not know 
where her husband is)

• Where the woman has special needs  
(e.g. culturally and linguistically diverse)

	Domestic Violence
• Restraining orders advice

• Negotiation and representation on defended 
hearings

• Appeal matters

	Protection and Care Matters
• Advice for women who are respondent parents 

and extended family where children are 
subject to orders or some involvement with 
the Department of Child Protection & Family 
Support

	Criminal Injuries Compensation
• Particularly where claims result from domestic 

violence, sexual abuse, or child sexual abuse 

Unfortunately, WLCWA cannot provide 
advice/assistance in the following areas/
situation:

 8 Centrelink/Social Security

 8 commercial or small business issues 

 8 consumer and debt

 8 criminal matters

 8 disputes with builders / strata title companies 

 8 immigration

 8 loans and credit contracts 

 8 neighbourhood disputes 

 8 personal injuries / negligence

 8 real estate 

 8 taxation 

 8 tenancy

WLCWA Casework 
Guidelines
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 8 traffic offences

 8 unfair dismissal

 8 wills and probate 

 8 workers compensation 

What are WLCWA’s advice 
and assistance priorities? 
In assessing whether to provide initial advice and 
further services, the WLCWA prioritises the following 
areas of service:

  Where the woman has been referred from another 
community agency and the woman is in crisis, 
especially referrals from a Women’s Refuge or 
Multicultural Women’s Advocacy Service;

  Where the woman has experienced or is currently 
experiencing family or domestic violence;

  Family law children’s issues in general; and

  Urgent family law children’s matters, such as 
recovery orders (where staffing permits).

In all areas of service provision, the WLCWA seeks to 
prioritise assisting women, who face disadvantage, 
including: 

  Women receiving Centrelink benefits and/or 
women with no or below average income

  Women in prison

  Women living in remote , rural or regional areas 
with limited access to other legal services

  Women with a disability

  Women from CALD backgrounds particularly 
women for whom English is a second language

  Aboriginal and Torres Strait Islander women

  Women experiencing or overcoming domestic 
violence

  Young women

  Older women

  Women experiencing discrimination on the basis of 
sexuality

How are appointments made?
Appointments are made by phoning our office on 
9272 8800 from 9:30am each weekday. Appointments 
can be made directly by clients or by workers on 
their behalf. Appointments are filled quickly and it is 
important to call as soon as possible.

When appointments are made, WLCWA staff will 
require the following information:

• Client’s name, DOB, address and contact details;

• General nature of the problem;

• Name of the other party or parties (to ensure there 
is no conflict of interest); 

• If it is a children’s matter we will need the names 
and DOB of the children involved;

• Whether the client has been to WLC before; 

• Whether the client has had advice on this matter 
from another solicitor, and if so, the name of that 
solicitor.

What if WLCWA is unable 
to help? 
We may not be able to assist for various reasons, 
including:

• the client’s legal issue is outside of Western 
Australia

• we do not have the expertise to assist the client

• we have a conflict of interest

• we do not have capacity

If we cannot assist, we may refer the person to 
appropriate alternative services, which may include 
Legal Aid, another community legal centre, private 
practitioner or another service or support group.

What other services does 
WLCWA provide?

  Outreach to Women’s Prisons

  Outreach to Warburton

  Domestic Violence Legal Workers Network

  CLC/FRC Services Network

  Coordinator for the Women’s Legal Services 
Australia Network

  Djinda Services (PAFVPLS) assisting Aboriginal & 
Torres Strait Islander women in the Perth metro 
area affected by family violence and/or sexual 
assault

  Advocating for social change

  Community Legal Education
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Our People

Patron
The Patron of WLCWA is the Honourable  
Antoinette Kennedy, AO.

WLCWA Staff

Lesley Kirkwood
Managing Solicitor (part time/job share)
I have worked in the community sector since 2003 
and have been a part of the fabulous team at the 
WLCWA for 8 years! I have worked in many roles at 
WLCWA - assisting women in prison and Aboriginal 
and Torres Strait Islander women in the Fitzroy Valley 
area and the NPY Lands. I became the Managing 
Solicitor in 2011. I believe the provision of quality legal 
advice and working in collaboration with support 
services achieves the best outcomes for clients. It is 
a privilege to work in a way that empowers women 
to make informed decisions that impact on their lives 
and the lives of their children. In 2014 I took a short 
break from WLCWA to start a family and returned in 
April 2015 on a part time basis. I now share the role of 
Managing Solicitor with Louahna Lloyd. I am lucky to 
be supported by such a great team of women at the 
WLCWA.

Louahna Lloyd
Senior Solicitor, Djinda Services  
(September 2014 to April 2014)
Managing Solicitor (part-time/job-share)  
(April 2014 to present)
I first joined the WLCWA team as part of the 
Djinda Services team in September 2014. I came 
to WLCWA having previously been employed at 
the Yamatji Marlpa Aboriginal Corporation and 
Fremantle Community Legal Centre. I have significant 
experience in the areas of restraining orders and 
domestic violence, family law, criminal injuries 

compensation and native title law. In April 2014, an 
opening arose at WLCWA to job-share the Managing 
Solicitor role on a part time basis. I successfully 
applied for this role, which I now share with Lesley 
Kirkwood. I also remain the director of my company, 
Native Title Legal Services Pty Ltd and provide 
consultant legal services to native title representative 
bodies and Indigenous organisations.

Biddy Brennan
Solicitor Full-time – Djinda Services 
I joined the WLC in August of 2014 after working as a 
criminal lawyer in Kalgoorlie with the Aboriginal Legal 
Service. In my current position at WLC I am part of 
Djinda Services, specifically assisting our Aboriginal 
and Torres Strait Islander clients who are at risk of 
family violence or sexual assault. I have now been 
with the WLC for just over one year working mainly in 
the areas of Family Law and Care and Protection. The 
work is both enjoyable and challenging and overall 
very rewarding. Prior to studying law at a mature age I 
was a school teacher, business woman and mother of 
2. My interest in social justice has been fundamental 
to pursuing a career in law and I am excited to have 
the opportunity to now be working in the community 
legal sector. I hold a Bachelor of Arts, Diploma of 
Education and Juris Doctor. I am a member of Family 
Law Practitioners Association and Women Lawyers 
of WA.
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Jacquie Carter
Office Manager (part-time)
I joined WLCWA in June 2009, returning to the 
Community Legal Sector after taking time out from 
the workforce to care for my 2 children. I manage 
all financial requirements of the Centre, including 
budgeting, reporting and co-ordinating the annual 
audit. I also co-ordinate WLCWA’s annual report and 
manage the Facebook page. I am also involved in 
maintaining WLCWA’s policies and procedures and 
risk management processes. This year, I have formed 
a network of CLC Administrators (called the Admin 
Network) as a forum for administration works in CLCs 
to meet and support one another. 

Sharm Greenwood
Administration/Reception
I joined WLCWA in January 2013 after completing a 
degree in Legal Studies and Criminology at Murdoch 
University. WLCWA is a wonderful place to start 
working after completing my studies. I particularly 
enjoy working with such a positive team of women. 
The most important aspect of my role is being the 
first point of contact with clients and other service 
providers. It is my job to assess if we can assist 
potential clients or to provide an appropriate referral 
if we are unable to assist. I enjoy this part of my role 
immensely. I also co-ordinate the Evening Legal Clinic, 
manage CLSIS data entry and assist with payroll and 
accounts processing.

Heidi Guldbaek
Coordinator, Domestic Violence Legal  
Workers’ Network
National Policy Coordinator, Women’s Legal 
Services Australia
Coordinator, Legal Assistance Service Providers 
FRC Partnership Program
I’ve been employed by WLCWA since 2008. I have 
always worked in the community sector and have 
previously worked in roles advocating for victims of 
family violence, young refugees and various other 
demographics of people facing disadvantage. I have 
a Bachelor of Behavioural Science and a Master of 
Human Rights. Undertaking systemic advocacy in 
hopes of improving the lives of a broad range of 
people facing disadvantage and inequality is both 
challenging and rewarding. I am on the Executive 
Committee of Women’s Legal Services Australia and 
the Steering Committee for the Family Pathways 
Network (WA).

Vicki Karslake
Typist (part-time)
As my title suggests, I do the typing and word 
processing for WLCWA. I am rarely seen in the 
WLCWA offices as I work remotely via computer 
technology. We have had a few staff changes 
since I started with WLCWA but I know every staff 
member has been committed to helping women of 
disadvantage. I am proud to be a small part of such  
a team. 

Bianca Orchard
Administrative Assistant (Djinda Services)
I was employed by WLCWA in January 2014, this is my 
first time working within the Community Legal Sector 
which appealed to me when applying for the role. 
I am a Murri woman from Queensland and moved 
to Perth in 2007 with my two children. I bring over 
5 years administrative work experience to Djinda 
Services and have enjoyed working alongside very 
dedicated and friendly ladies within the Women’s 
Law Centre. I am first point of contact for our clients, 
setting up appointments and assisting the solicitors 
with administrative duties. I look forward to learning 
various aspects of the Community Legal Sector & 
engaging in further training to ensure the legal  
advice and support for Aboriginal Women and 
Children continues. 

Penny Robbins
Solicitor (part-time)
I have been practising since 2006, and have worked 
in the Community Legal Sector since then. I have 
worked at WLCWA for 7 years, starting in September 
2008. In addition to my role as a solicitor in the Perth 
office, I am also one of the solicitors responsible 
for the Ngaanyatjarra Lands Outreach Service to 
Aboriginal women. I particularly enjoy this aspect of 
my work at WLCWA and the opportunity it gives me 
to meet some wonderful women and assist with their 
legal problems. I am a member of Women Lawyers of 
WA, and the Family Law Practitioners Association. I 
hold a Bachelor of Arts and a Bachelor of Laws. Prior 
to being a lawyer, I worked as an industrial officer for 
a number of unions, travelled and worked overseas 
and took 12 years to complete my law degree part-
time whilst caring for my 3 children. 



Women’s Law Centre Annual Report 2014–2015

15

Arlia Fleming
Solicitor – (fulltime) - Prison Outreach Program, 
finished with WLCWA on 16 June 2015
I joined WLCWA in September 2011 after driving across 
this vast country from NSW. In my position at WLCWA 
I am responsible for the Prison Outreach Program 
where I regularly attend women’s prisons in the 
Perth Metro area. I have worked in the community 
sector since 2005, largely working with Aboriginal 
women and victims of domestic violence and sexual 
assault. I hold a Bachelor of Laws (Hons) and a 
Bachelor of Legal and Justice Studies. I am admitted 
to the Supreme Court of NSW and the High Court of 
Australia. I am a member of the Women Lawyers WA, 
Family Law Practitioners Association and Women 
in Prison Advocacy Network (WIPAN). I am also an 
executive committee member for the state CLC peak 
body, the Community Legal Centres Association of 
WA. I am passionate about human rights, social justice 
and community legal education. 

Helen Lawrence
Senior Solicitor, Djinda Services, finished with 
WLCWA May 2015
I joined the Women’s Law Centre as a Senior 
Solicitor in November 2013, taking up a newly 
created position in Djinda Services. I am a barrister 
and solicitor admitted to practice in the Supreme 
Court of Western Australia of over thirty years 
standing. My commitment to social justice lead 
to my employment at numerous Community Law 
Centres, Legal Aid WA, Yamatji Land and Sea Council 
and the Royal Commission into Aboriginal Deaths 
in Custody(‘RCADC’). In the past 30 years I have 
acquired a broad based knowledge and experience 
across many areas of law relating to social justice. 
My work for the RCADC gave me a comprehensive 
understanding of the legal and social issues affecting 
Aboriginal and Torres Strait Islander people. I left the 
WLCWA to help care for my first Grandson.

Alexandra Neylon
Senior Solicitor, finished with WLCWA in 
November 2014
I joined the Women’s Law Centre in July 2013, 
taking up the position of family lawyer and working 
specifically with Aboriginal and Torres Strait Islander 
women in the Perth area. Prior to commencing my 
law degree, I worked in Perth at the National Native 
Title Tribunal. I then spent time overseas working 
on international development projects, including 
a placement in Thailand working for the South 
East Asian Tobacco Control Alliance. During my law 
degree, I worked as a paralegal at the Employment 
Law Centre of Western Australia. After completing my 
law degree, I worked as the Associate to Hon. Justice 
Simmonds in the Supreme Court of Western Australia 
and then for 4 years as a family lawyer at a private 
practice in Perth. I left the WLCWA in November 2014 
to have a baby.

Jo Wynaden
Senior Solicitor (1 December 2014-30 June 2015)
I joined WLCWA in December 2014 as a senior 
solicitor. I hold a Bachelor of Laws and Bachelor 
of Arts (Indigenous History). I came to WLCWA 
having previously worked at Citizens’ Advice Bureau 
and Pilbara Community Legal Centre. I have an 
unwavering commitment to the principles of access 
to equity and justice. During my time at WLCWA 
I enjoyed assisting women in prison and enabling 
women to have improved access to legal services.
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Our Board of Management
Danielle Davies (Chairperson)
I joined the board in February 2011. 

I am a Registrar at the Supreme Court of Western 
Australia. I joined the Board in order to support 
the important work carried out by the Centre. I 
am committed to ensuring that women facing 
disadvantage in Western Australia have access to 
legal advice and information.

Helen Herbage (Treasurer)
I joined the WLCWA board in October 2014.

I am a qualified accountant with over 27 years’ 
experience in finance and administration through 20 
years with KPMG and 7 years’ commercial experience 
as Head of Finance and Administration functions. 
I am also a board member of Scouts WA and Chair 
of the Audit and Governance Committee of Scouts 
WA. In addition I am a strong supporter and active 
member of Oxfam WA. I am committed to supporting 
the WLCWA to continue to provide essential services 
to disadvantaged women in WA across the broadest 
range of legal advice and support that is possible.

Marnie Williams (Secretary)
I joined the WLCWA Board in early 2015. 

I am currently the Clinical Services Manager at the 
Association of Services for Torture and Trauma 
Survivors (ASeTTS). I am a qualified trauma counsellor 
with expertise in cross- cultural approaches and 
complex trauma. Whilst currently working with 
refugees and people seeking asylum, I have worked 
with Indigenous communities, domestic violence 
survivors and children who have been victims of 
sexual abuse. I have also worked in the court system 
supporting victims of crime, include special victims 
and child witnesses. In my current role I provide 
training on managing vicarious trauma and the role 
of the ‘incidental counsellor’ to non-mental health 
services interacting with vulnerable and traumatised 
clients. 

I am currently studying a B.A. in law and joined the 
WLCWA board because the work the WLCWA does 
is incredibly important to the women of Western 
Australia. Having an opportunity to contribute to the 
governance of an organisation that is furthering the 
access to justice for women who would otherwise 
not be provided with the support that they need, is a 
privilege. 

Amanda Blackburn (Ordinary 
Member)
I joined the WLCWA Board in February 2012

I am a solicitor employed by DG Price & Co. I have also 
worked for Legal Aid (WA), for a barristers’ Chambers 
and for a large corporate law firm. I hold a Bachelor 
of Laws (Hons) and Bachelor of Arts (Hons). I practice 
mainly in criminal law. I joined the Board because I 
believe that justice should be accessible to everyone 
and hope that I can assist WLCWA to ensure that 
disadvantaged women have greater access to legal 
advice, information and representation.

Karen Brown (Ordinary Member)
I joined the WLCWA Board in early 2015. 

I am the National Director for Perth-based strategic 
communications consultancy, Cannings Purple. 
The firm provides tailored strategies and high-level 
communication programs to a diverse client base 
across media, government, investor, employee and 
community audiences. I have previously worked in the 
media and held senior roles in both State and Federal 
politics. I am also a Director at Rural Health West 
and Rural Workforce Australia and a Board Member 
of the Salvation Army Advisory Board. I joined the 
WLCWA Board as my long-standing commitment to 
women’s issues and social justice strongly aligned 
with WLCWA’s mission.
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Rachel Cain (Secretary)
I joined the WLCWA Board in September 2012.

I am a corporate lawyer specialising in construction 
and major projects at Clayton Utz in Perth after 
relocating from Adelaide in early 2012. I joined the 
WLCWA Board in September 2012 because I am 
passionate about lawyers “giving back” and achieving 
equality for all women, including access to justice. My 
current and previous pursuits outside of my day job 
closely align with the WLCWA’s vision.

Heather Millar (Ordinary Member)
I joined the WLCWA Board in September 2014.

I am a lawyer specialising in employment law. I am 
currently employed by the Department of Health 
where I advise a highly unionized workforce on 
industrial relations, employment disputes and 
workforce policies and procedures. I joined the 
WLCWA Board as I wanted to support the valuable 
services that WLCWA provides to women in WA.

Kath Pemberton (Ordinary Member)
I joined the WLCWA Board in March 2014.

I am the Managing Director of Pemberton Robertson. 
I practise exclusively in the area of family law. I 
specialise in the resolution of financial matters 
and child related matters. I have been involved in 
many complex matters including matters involving 
international business structures and assets in a range 
of locations. I am also experienced in being sensitive 
to difficult situations surrounding children and their 
relationships with their parents. I am a member of the 
Family Law Practitioners’ Association. I have been a 
Council Member and Vice President of Collaborative 
Professionals WA in recent years. I joined the WLCWA 
Board because, after several years volunteering at the 
WLCWA in the evening legal clinics, I was impressed 
with the Centre and wanted to make a greater 
contribution by being part of the Board.

Lucy Young (Ordinary Member)
I joined the WLCWA Board in September 2012.

I am a solicitor with Legal Aid WA. I joined the WLCWA 
Board in 2012 when I was working in the Legal Aid 
office in Kununurra. I have huge admiration for the 
work that the staff at WLCWA do for disadvantaged 
and vulnerable women. Having worked as a criminal 
lawyer in regional areas, I am particularly proud of 
WLCWA’s outreach work with women in the NPY 
lands and women in prison.

Giorgia Johnson (Treasurer – ceased 
September 2014)
I joined the WLCWA Board in February 2008. 

I have recently set up my own business, after 
working as an accountant and finance manager in 
the community sector for 13 years, particularly in 
disability services. I joined the Board so that I could 
contribute to the work of the Centre, knowing 
how important it is for the women of WA to have 
accessible legal services.
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Our Volunteers

The Women’s Law Centre has been very 
fortunate to benefit from the services 
of many volunteers this year including 
3 university students and 2 recent 
university graduates. Our volunteers 
assist our solicitors with a variety of 
tasks which include research, casework, 
updating WLCWA precedents and 
collecting statistical data. The assistance 
provided by our volunteers is extremely 
valuable to us and assists WLCWA to 
increase its capacity to help women  
in need.
We have continued to have volunteers co-ordinate 
our Evening Legal Clinic which has been a great 
success. We thank our dedicated volunteer solicitors 
who volunteer their time to provide advice at our 
Evening Legal Clinic on the first Monday of every 
month. These solicitors provide one-off advice, 
information and referral for women in relation to 
family law property matters. In addition to this, we 
are grateful to a number of solicitors and their private 
law firms for providing us and our clients with much 
needed pro bono advice and assistance. 

Jacquie Carter 
Office Manager

Evening Legal 
Clinic Volunteers
Benn Hill, Solicitor and Family  
Dispute Resolution Practitioner

Kate Hill, Hartrey Legal

Miranda Robertson, Pemberton Robertson Lawyers

Kath Mitchell, Alexanders Lawyers

Emma Douglas, Australian Workers’ Union

Sharni Readfern, Patterson Dowding

Celeste Saxon, Saxon Legal

Rebecca Bunney, Cullen MacLeod

Clare Prestegar, Clairs Keeley Lawyers

Catherine Cousins, law student

Volunteers
Catherine Hall, retired solicitor

Jessica Peake, Restricted Practitioner

Alison Kish, Law Graduate

Blake Robinson, Law Student,  
University of Western Australia

Mia De Leo, Law Student,  
University of Western Australia

Alice Graziotti, Law Graduate
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Providing legal 
information, advice 
and representation  
to women

Total Clients 14/15 ..................................................... 467

Information Activities: ............................................2117

Total Advice Activities: ............................................844

Top Problem Types 14/15

Children’s Matters ...................................................340

Injuries Compensation ............................................ 144

Family Law Property .................................................103

Domestic/family violence .......................................... 97

Child Protection ......................................................... 75 

Divorce/Separation .....................................................31

Govt administrative/pensions ...................................12

Total cases open 14/15 .............................................. 141

Open at start .............................................................. 73

New .............................................................................68

Ongoing as at 30 June 2015 ....................................... 57

Total cases closed 14/15 .............................................84

Minor <6 hours ............................................................14

Medium 6-20 hours .................................................... 28

Major <20 hours ......................................................... 42

Closed cases with Court representation .................46

Non-casework projects ............................................. 111

Completed ....................................................................82

Community Legal Education .......................................43

Law Reform and Legal Policy .....................................20

OUTREACH SERVICES

Warburton
Advice ......................................................................... 28

Casework .................................................................... 28

Prison
Advice ........................................................................341

Casework ....................................................................68

Perth FRC
Advice .........................................................................44

Community Legal Education .......................................6
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Our Clients

ATSI

Aboriginal but not Torres Strait Islander ................. 52

Neither Aboriginal nor Torres Strait Islander ........ 230

Country of Origin

Australia ................................................................... 228

England ........................................................................ 11

New Zealand .............................................................. 10

China .............................................................................8

As well as women from Afghanistan, Bangladesh, 
Burma, Burundi, Cambodia, China, Croatia, El 
Salvador, Estonia, India, Indonesia, Iran, Iraq, Italy, 
Kazakhstan, Kenya, Luxembourg, Malaysia, Mauritius, 
Norway, Pakistan, Papua New Guinea, Philippines, 
Poland, Scotland, Singapore, South Africa, Turkey, 
USA, Vietnam and Wales.

Disability

Clients with a Disability ............................................. 32

No Disability ............................................................. 242

Income Source

Earned (eg. wages, salary) ........................................ 73

Government benefit ..................................................86

Other/Not stated ....................................................... 43

No Income .................................................................103

Family Type



Women’s Law Centre Annual Report 2014–2015

21

*Name has been changed 

What our clients say

Hi everyone,

I just wanted to take this opportunity, while my visit is still 
fresh in mind, to sincerely thank you for the service you 
provided to me today. 

I felt welcomed and safe accessing the Women’s Law 
Centre on Hay Street in Perth.

I came in feeling overwhelmed about my situation and 
unsure of the steps I needed to take, and what the end 
might look like. Everything was clearly explained, and I was 
able to personally connect with my legal adviser. 

Thank you so much for the wonderful and hugely 
necessary service provided by Women’s Law Centre –  
I very much hope that it will continue into the future so 
that all women can access the same services I did today.

Kind Regards

Andrea*
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Case Studies

Case Study 1
WLCWA clients often present with a number of legal 
matters that they need assistance with.

“Jane” was one such client. WLCWA assisted a client 
with 2 legal issues that arose out of family violence 
against her by her ex-partner

WLCWA first saw Jane in 2013, following an assault on 
her by her ex-partner which contributed to her child 
being taken into provisional care by the Department 
for Child Protection and Family Support.

WLCWA identified that Jane needed help with 2 legal 
issues:

1. Obtaining a Violence Restraining Order against her 
ex-partner; and

2. Representation and advocacy in her care and 
protection matter;

Firstly WLCWA addressed the issue of the client’s 
safety by preparing a VRO application for her. 
Although the ex-partner was in prison, it is common 
for attempts at contact to be made. WLCWA 
represented the client at court and were successful in 
obtaining a 2 year final order for her.

Secondly WLCWA and the community support 
agency the client was linked in with set about 
providing advocacy and representation in the care 
and protection matter. CPFS were seeking a 2 year 
protection order for the client’s youngest child. We 
represented the client at Signs of Safety meetings 
[held by videolink] and put forward arguments as to 
why the order should be for one year only and worked 
closely with the client to find a plan for reunification 
which would work for her and her child. We assisted 
the client to access appropriate services and maintain 
contact with them to assist with reunification. The 
CPFS agreed with our submissions and the care and 
protection order was made for 1 year only. The child 
has now been reunited with her Mother. 

Case Study 2
WLCWA assisted a remote outreach client by 
preparing and submitting a criminal injuries 
compensation claim for her. The client had sustained 
serious facial and head injuries from a recent assault 
against her by her ex-partner. He had bitten her face 
and ear. In addition, she had sustained injuries from 
previous assaults spanning a history of family violence 
for approximately 10 years. 

Since the assault the Client had been unable to return 
to the community where her children were living (as it 
was the offender’s home community) and she found 
the whole process daunting and difficult. 

WLCWA arranged for a Psychologist from Kalgoorlie 
to meet with the client in order to prepare a report 
for the Office of Criminal Injuries Compensation. This 
took some months to organise and required the client 
to travel into town to meet with the Psychologist.

WLCWA obtained information and documents from 
the Director of Public Prosecutions WA, WA Police 
Service and Victim Support Services in support of the 
client’s claim. We also obtained hospital records from 
various facilities around the state. 

An application for criminal injuries compensation 
claim was lodged in 2014. Submissions were made 
requesting that the offender not be notified of the 
claim due to the likelihood of ‘humbugging’ of the 
client should she receive an award and to reduce the 
likelihood of retaliation from the offender’s family.

In 2015 the client was awarded $60, 000 in 
compensation for the injury and loss she had 
sustained due to the assaults.

Since 2009 WLC has successfully assisted clients with 
claims for compensation for family violence and sexual 
assault totalling $825,508.00.

Please note that all case studies have been de-
identified for confidentiality purposes.

We have chosen the following case studies to highlight the benefit to 
women of having early access to legal advice and assistance to settle 
their legal issues quickly and effectively. This reduces the negative 
economic and social impacts of legal disputes in our community.
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However, the lack of physical trips did not significantly 
impede the ability of WLC to undertake legal work 
on behalf of the women in the Lands communities. 
By utilising telephone appointments with clients 
and working with the NPY WC team based in Alice 
Springs, clients were still able to engage with and 
seek assistance from WLC. We continue to work with 
the WA Police Service and other agencies in the Lands 
to achieve positive outcomes for our clients.

In terms of numbers, WLC assisted 33 clients. The 
majority of advices given continue to be in the area 
of Violence Restraining Orders where WLC provided 
court representation in 11 matters, including a 
successful defended hearing held in Kalgoorlie. 
This matter was logistically difficult, as the client 
was granted leave to appear by videolink from the 
Lands, where she was supported by the NPY WC 
caseworkers. The WLC solicitor appeared in Kalgoorlie 
Magistrates Court, with the offender being brought 
up from prison. It is extremely difficult for women 
in such circumstances to give their evidence in open 
court where the offender is present. Without the 
support of the NPY WC workers and the assistance of 
WLC in representing her, she would have been unlikely 
to pursue the VRO application or to have given her 
evidence with such strength and determination. 
Given the long history of family violence perpetrated 
by the offender, the outcome was significant and a 
relief to the client. 

Criminal injuries compensation claims resulted in one 
finalised claim for $60,000 for a client awarded during 
the period. We have 5 outstanding compensation 
claims which we hope to finalise during the 2015-2016 
year. The amount of compensation awarded to Lands 
clients since 2009 is $244, 610. 

Advice on care and protection matters was also 
provided to women during the period, though this 
was not a significant part of the casework.

WLC opened 14 new cases, in addition to the 14 cases 
already open. We currently have 10 ongoing cases. 

The Ngaanyatjarra Lands outreach continues to 
be a beneficial and positive program for WLC to be 
involved in. 

Penny Robbins 
Solicitor

Assisting Women in 
the Ngaanyatjarra 
Lands
The 2014-2015 funding year saw the Ngaanyatjarra Lands 
outreach reduced in frequency to 4 visits. Due to staffing issues 
at NPY Women’s Council there was no caseworker on the Lands 
from September 2014 to April 2015. Penny Robbins continues to 
undertake the outreach work.
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In 2014, we re-named this the Creating Hope for 
women in Prison (CHIP) program. As part of the 
CHIP program, a solicitor from WLCWA attends the 
Bandyup Women’s Prison on a weekly basis and 
Boronia Pre-release Centre on a fortnightly basis.

The WLCWA does not receive any ongoing funding to 
assist women in prison. To date our only income has 
been from one off grants through the Law Society’s 
Public Purposes Trust. From this income, WLCWA 
has offered a range of services to women in prison in 
Western Australia. CHIP provides incarcerated women 
with legal advice, information and advocacy, in 
addition to casework and community legal education. 
WLCWA also continues to assist women post release. 

Why do we provide services 
to women in prison?
The CHIP program was started to address the 
significant unmet legal need among female prisoners 
for assistance with family and domestic violence, 
family law, care and protection matters and criminal 
injuries compensation services. The CHIP program 
does not provide assistance with criminal matters. 
Our service is unique and is not replicated by any 
other Western Australian service provider.

The CHIP program provides vital support in assisting 
women to remain safe once they are released into 
the community. The WLCWA works in a holistic way, 
we link clients to other non-legal support services 
such as counsellors. We also work closely with other 
community legal centres and legal aid.

Women in prison in  
Western Australia
Women in our prison system are among the most 
vulnerable and disadvantaged women in our 
community. Women are often imprisoned for poverty 
related offences and are victims of family and 
domestic violence and/or sexual assault. The report of 
an announced inspection of Bandyup Women’s Prison 
states at page 32 that 90% of women in prison have 
experienced abuse.1 

Current figures indicate that Western Australia’s 
female prison population is now more than 500. The 
majority of these women are mothers, many with 
children aged under 16 years.2 

Aboriginal and Torres Strait Islander women are 
over-represented in the prison population. Generally, 
Aboriginal and Torres Strait Islander people make 
up 41.2% of the entire Western Australian prison 
population with Aboriginal and Torres Strait Islander 
women making up approximately 50% of the female 
prison population.3 The majority of Aboriginal and 
Torres Strait Islander women that are incarcerated 
are mothers and often significant carers for others in 
their extended family networks. Their incarceration 
has far-reaching consequences for their children, 
families and communities.4 

1 ‘Report of an Announced Inspection of Bandyup’ conducted 
by the Office of the Inspector of Custodial Services (OICS) in 
October 2014, p.32. The report is available from the OICS website 
at ww.oics.wa.gov.au. 

2 Ibid, p 77
3 Wilson, M and Jones J, note 2
4 Wilson, M and Jones J, “The Social and cultural Resilience and 

emotional wellbeing of Aboriginal mothers in prison”, Centre-
lines, May 2012

Creating hope for 
women in prison
Since 2004, the Women’s Law Centre has operated a prison 
outreach program to provide critical legal support in our casework 
areas to female prisoners at the Bandyup Women’s Prison and the 
Boronia Pre-Release Centre for Women. 
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Why it works!
The Women’s Law Centre CHIP program has a strong 
track record of success. Since July 2011, more than 
650 women have accessed the service and over 2,000 
legal advices provided. Of particular importance is 
the majority of cases have involved negotiation and 
resolved without a Court application being made or 
very early on in Court proceedings. The fact that we 
can assist women in the early stages of their matters 
means we are saving the government money and 
resources in costly Court proceedings.

When matters do go to Court, incarcerated women 
face a number of difficulties dealing with the Court 
system and agencies such as the Department for Child 
Protection and Family Support (DCPFS). For example, 
incarcerated women can only appear by video link in 
the Children’s Court proceedings and by a telephone 
link in the Family Court of Western Australia. This 
makes it extremely difficult for the women to 
participate in processes that greatly impacts on their 
lives and the lives of their children. It also makes it 
very difficult for the Courts.

The CHIP program assists women in relation to 
their family and children’s legal issues and positive 
outcomes in those matters can assist women to make 
changes to their personal circumstances that reduce 
the risk of re-offending.

End of an era
Sadly, the WLCWA no longer has funding to continue 
the CHIP program. Arlia Fleming, the WLCWA Solicitor 
assisting women in prison since September 2011, 
finished working at the WLCWA on 30 June 2015. The 
WLCWA is currently finalising our current casework 
and is working on obtaining funding to continue the 
CHIP program in the future. We are also working 
with several private law firms to provide pro bono 
assistance to our clients in the short term. 
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Support Team, BWP education staff, Uniting Care 
West, Holyoake, Outcare, Centrecare and SARC. 
Special mention to the following people who have 
been instrumental in their support of the WLCWA: - 

• Ms Janette Allen, Superintendent Boronia  
Pre-release Centre

• Mr Wade Reid, Superintendent,  
Bandyup Women’s Prison

• Ms Jo Woods, Peer Support Team,  
Bandyup Women’s Prison

• Ms Trudy Hill, Ngala Parenting Advice and  
Support Service, Bandyup Women’s Prison

• Ms Leah Hanson, Manager Family and Community 
Services Boronia Pre-Release Centre

• Ms Sharon Higgs, Assistant Superintendent of 
Operations, Boronia Pre-Release Centre 

• Ms Deidre Burden, visits bookings at Bandyup

• Ms Joneen Mifflin-Cook, Transitional Manager, 
Bandyup Women’s Prison

• Ms Debbie Henderson, Family Inclusion Network 
(WA)

• The RUAH Inside Out team

Lastly, thank you to all the women we have worked 
with over the years for your strength, determination 
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Lesley Kirkwood 
Managing Solicitor 
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Djinda Services

Djinda Services is a partnership program run by 
Relationships Australia WA and the Women’s Law 
Centre of WA Inc. The program is funded by the 
Western Australian Attorney General’s Department.

What is Djinda Services
We are Aboriginal and non-Aboriginal women, 
mother’s and sisters who care about the future 
of Aboriginal communities. We have personal and 
professional experience and understanding of family 
and domestic violence.

“Djinda is a Noongar word meaning ‘star’. The stars 
represent us as women who guide our families, shine 
brightly, survive against the odds and are strong in our 
determination to keep our families safe.”

The partnership between Relationships Australia 
and the Women’s Law Centre enables accessible and 
appropriate legal, counselling and support services 
for Aboriginal and Torres Strait Islander families

How can we help?
Djinda Services provides specialist legal and non-
legal support to Aboriginal and Torres Strait Islander 
peoples in the Perth metropolitan area affected by 
family and domestic violence and/or sexual assault. 
Djinda Solicitors work cooperatively in a team 
environment with Aboriginal resource workers 
to ensure quality legal and non–legal services are 
provided in a culturally appropriate way. 

Support Services
In addition to face to face meetings and support to 
attend appointments, we can provide information, 
advocacy, referrals and support to a range of services 
including: –

• Legal

• Counselling

• Crisis accommodation

Legal Services
We can provide legal information, advice, Court 
representation and community legal education in the 
areas of: - 

• identifying and responding to family and domestic 
violence;

• violence restraining orders; 

• child protection matters;

• criminal injuries compensation where it relates to 
family and domestic violence or sexual assault; and 

• family law (children’s issues). 

Outreach Services
To ensure the services are accessible, they are 
available in a range of locations including East Perth, 
Leederville, Langford and Midland. 

How much does it cost?
Nothing. Djinda Services are free and we welcome 
new clients.

Lesley Kirkwood and Louahna Lloyd 
Managing Solicitors

Assisting Aboriginal and Torres Strait Islander women in the  
Perth Metropolitan area 
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Djinda Services- 
providing legal 
information, advice & 
representation

Total Clients 14/15 .......................................................146

Information Activities: ............................................. 454

Total Advice Activities: .............................................498

Top Problem Types 14/15
Family/Domestic violence ......................................... 93

Other family law ........................................................ 39

Children’s matters ..................................................... 23

Child Protection ......................................................... 23

Total cases open 14/15 .................................................76

Open at start ...............................................................13

New ............................................................................. 63

Ongoing as at 30 June 2015 .......................................46

Total cases closed 14/15 ...............................................30

Minor <6 hours ..............................................................17

Medium 6-20 hours ........................................................6

Major <20 hours .............................................................7

Closed cases with Court representation ................... 10

Non-casework projects ............................................... 16

Completed .....................................................................13

Community Legal Education ......................................... 1

Law Reform and Legal Policy ....................................... 1

OUTREACH SERVICES

Leederville
Information ...............................................................412

Advice .......................................................................380

Casework ...................................................................... 7

Langford
Information .................................................................14

Advice ......................................................................... 28

Casework ......................................................................8

Midland
Advice ........................................................................... 5
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Djinda Services –  
Our Clients
Our Clients Family Type

Income Source

Earned (eg. wages, salary) ..........................................9

Government benefit ..................................................60

Other/Not stated .......................................................36
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Case Study Djinda Services
We have many positive case studies which showcase 
the collaborative efforts of WLCWA and RAWA under 
the Djinda Services program in the 2014- 2015 year. 
These cases have resulted in outstanding outcomes 
for our clients. The collaborative nature of our work 
and the holistic approach of Djinda Services provides 
the best outcomes for clients. Please note that all 
cases have been de-identified for confidentiality 
purposes.

Care and Protection - decision to take 
unborn child reversed as result of 
Djinda Services intervention.
Djinda Services assisted a young mother in relation to 
DCPFS’ proposed application for a protection order 
for 18 years, in respect of her then unborn child. We 
attended a Signs of Safety Pre Birth meeting with the 
client to be told by DCPFS staff before the meeting 
began that the decision had already been made and 
the baby was to be taken into care at birth. Although 
our client had made significant positive changes the 
Departmental staff were not prepared to negotiate 
at all. The client was distraught and stated later, that 
without the advocacy and legal support of Djinda she 
“could not have gone on”. We wrote to the District 
Director of DCPFS on behalf of the client, stating the 
Department’s view was both premature and unjust. 
We then set out a detailed argument outlining the 
inappropriateness of their decision, especially when 
such a decision would impact so significantly on this 
family. This letter plus ongoing advocacy on behalf 
of the client resulted in a complete reversal of the 
Department’s position. The client, with further 
support went on to implement a Safety Plan and 
was able to take her baby home from the hospital. 

She is now living at home with her baby and partner 
and is very grateful for the outcome. There is no 
DCPFS order in place and the Department are simply 
monitoring the family for 6 months.

• We assisted a client with care and protection 
proceedings and advocacy at a signs of safety 
meetings through our Aboriginal Resource 
Workers. DCPFS is now monitoring client and client 
no longer requires intensive support.

Family law matters
• Over a period of approximately 8 months we 

successfully supported a client through very 
difficult and seemingly intractable Family Court 
proceedings involving her children, resulting in a 
Minute of Consent Orders being filed in the Family 
Court on behalf of our client. The Family Court 
proceedings were dismissed as a result and our 
client has reported that she is extremely pleased 
with the outcome.

• We supported a client with advice and negotiations 
in relation to Family Law care arrangements 
for her children. The other party agreed to our 
drafted parenting plan and we are now assisting 
to transfer the plan into a Form 11 Consent Orders 
application to file in the Family Court.

• We provided advice and assisted with the 
preparation of court documents for a recovery 
order in the Family Court to return a client’s 
granddaughter to her care. This resulted in the 
recovery order being made. 
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Child disputes and family law
In recent years family law in Australia has shifted 
away from long and costly court battles between 
separating parents, towards encouraging parents to 
settle their disputes about the arrangements for their 
children, outside of Court. Underpinning the current 
family law system is the importance of promoting 
healthy family relationships, preventing conflict 
during separation, encouraging agreement rather 
than litigation and, where a child’s safety is not at risk, 
promoting the right of children to have meaningful 
relationships with both parents. This shift has 
partially been achieved by requiring disputing parties 
to attend compulsory family dispute resolution (FDR) 
before they are able to make an application to the 
Court for a parenting order. Generally (unless there 
is an issue of family violence/child abuse or urgency), 
applicants cannot file an application for a parenting 
order with the Court unless they have a certificate 
from a family dispute resolution practitioner 
confirming that FDR was unsuitable or an agreement 
was unable to be reached. 

Partnering with Family 
Relationship Centres to 
provide collaborative  
service delivery
In December 2009 the Federal Attorney General 
announced funding arrangements for a 12 month 
Australia-wide pilot project for community legal 
centres (CLCs) and legal aid commissions to provide 
child focused early intervention legal services at 
Family Relationship Centres around Australia (FRCs). 
FRCs provide family dispute resolution to separating 
parents, as well as a range of support services to 
families at all stages. This change in policy was aimed 
at providing greater support to families in resolving 
their disputes and to help build a more integrated 
and collaborative family law system, whilst ensuring 

that the best interests of the child remain the primary 
focus of dispute resolution processes. The policy also 
had the intent to enable better partnerships between 
FRCs and legal professionals. Following this Pilot, 
funding for the FRC Legal Assistance Partnerships 
Program was allocated for a 3 year period from June 
2010 - June 2013 and has now been extended to June 
2015 with an additional extension until 2016.

Objectives of the Partnership 
Program
The Partnership Program objectives are to: 

• assist clients to better understand their legal 
responsibilities and advise them in resolving their 
own disputes where possible; 

• increase the FRC’s flexibility in how they provide 
services to separated parents; 

• increase the likelihood that clients will be able to 
utilise legal assistance in the FRC in a timely, non-
adversarial way; and 

• help maximise client safety, as clients go through 
separation and divorce.

Operation of the FRC Legal 
Assistance Program in 
Western Australia
In Western Australia, a consortium of 13 CLCs 
practicing family law, in collaboration with the 7 
FRCs have formed a child focused cooperative model 
of service delivery to collaboratively deliver non-
adversarial, child focused family law services to the 
WA community, under the Program. 

To achieve the objective, the model is inclusive of: 

a) Resource Unit (hub)

The Women’s Law Centre of WA is the resource unit 
or “hub” for this model and facilitates networking 
and professional development of solicitors in the 

FRC Legal Assistance 
Partnership program
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network. These hub services are managed by the 
program Coordinator. 

b) Partnership community legal centres  
 (spokes)

The participating CLCs or “spokes” are each 
partnered with a particular FRC to ensure that legal 
services are available to FRC clients, and delivered 
in partnership with FRCs in ways that enhance 
separating parent’s options and ability to resolve 
family law issues safely and in the children’s best 
interests. These services include the following and are 
negotiated individually between each partnership:

• Legal Advice appointments at FRCs; 

• Legal advice by telephone, and at CLCs for FRC 
clients; 

• Information sessions at FRCs; 

• Information and referrals; 

• Community legal education for FRC workers, and 
clients; and 

• Consent orders for clients referred from FRCs, 
where appropriate.  

The following CLCs are partnered with the  
respective FRCs:

• Northern Suburbs Community Legal Centre  
Joondalup FRC

• Peel Community Legal Service  Mandurah FRC

• Kimberly Community Legal Service and Pilbara 
Community Legal Service 	Broome FRC

• Geraldton Resource Centre  Geraldton FRC

• Gosnells Community Legal Centre, Goldfields 
Community Legal Centre, Sussex Street 
Community Law Service  Midland FRC

• Albany Community Legal Centre, Bunbury 
Community Legal Centre  Bunbury FRC

• SCALES Community Legal Centre, Sussex Street 
Community Law Service, Northern Suburbs 
Community Legal Centre, Fremantle Community 
Legal Centre, Women’s Law Centre  Perth FRC

Network activities over the 
2014/2015 year
This year, some of the Networks activities included:

• Ongoing participation in the Steering Committee 
and Conference and Seminar sub-committees of 
the Family Law Pathways Network

• Organisng a session through the Family Law 
Pathways Network about VROs, FDR and FCWA 
applications

• Facilitating and participating in FDV Networking 
and referral forum in conjunction with the Family 
Pathways Network

• Contributing to the development of a “Case law 
catch- up” that explored the practical implications 
of two VRO appeal cases

• Holding regular family law network meetings for 
lawyers to network, liaise, collaborate and support 
each other

• Contributing to the organisation and planning 
of the Annual Family Law Pathways Network 
Conference which was highly regarded with 
keynote speakers David Mandel and Cathy Boland

We also developed a family law info session on 
children’s issues with the view to providing these 
sessions to clients at FRCs. However, due to recent 
funding cuts it is unlikely that CLCs will be able to 
provide this additional service. 

WLCWA would like to thank all CLCs and FRCs involved 
in the Partnership Program for their commitment 
to collaborative service delivery. We look forward 
to striving to continually improve our collaborative 
service delivery approaches to ensure the best 
outcomes for clients and their children. 

Heidi Guldbaek 
Program Coordinator
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Domestic Violence 
Legal Workers Network

About the Network
The DV Legal Workers Network (the Network) is a 
Network of legal and other professionals specialising 
in domestic and family violence, advocating for the 
rights of victims of family and domestic violence 
(FDV) through education, reform and capacity 
building.

Funding and coordination
The Network is funded by the State Attorney 
General’s Department and is coordinated by 4 
community legal centres; Fremantle Community 
Legal Centre, Gosnells Community Legal Centre and 
SCALES community legal centre (who each employ 
a DV solicitor through the funding received) and the 
Women’s Law Centre (who employ the Network 
Coordinator). 

Collaborative support model
Recognising that DV solicitors often work in isolation, 
the Network was developed as a collaborative 
support model. Regular meetings for caseworkers 
encourage a collegiate and collaborative approach to 
one’s work and ensure that solicitors are supported 
with opportunities for networking and collaborating, 
can explore and strategise ways to overcome 
individual casework issues, are able to collectively 
identify training needs, identify issues and trends 
within policy, law and procedure, to strategise for 
resolutions and reform, and to ensure the best 
outcomes for clients. 

Resourcing the Network
The Network at large is also resourced with regular 
sector updates including memos, notices and reports 
regarding policy, law and procedural matters in 
relation to family and domestic violence as well 
as updates and overviews on training, education, 
programs, services and other sector-related 
news. This ensures that workers are informed and 
knowledgeable on key current issues and sharing 
information across agencies, and in turn, promotes 
better outcomes for clients. 

Representation and 
consultation
Through the Women’s Law Centre, the Network is 
engaged in a number of Networks, Committees and 
Peak Body memberships. This allows the Network on 
the one hand to contribute its experience and voice 
to various Agendas representing victims’ rights and 
women’s equality, and on the other hand to have 
other voices contribute to the work the Network 
undertakes. 

Policy and law reform
One of the main ways the Network advocates for the 
rights of victims of FDV is by advocating for policy 
and legislative reform in areas likely to impact on the 
rights of people experiencing family and domestic 
violence. Our main focus on legal policy and law 
reform is in relation to family law, restraining orders, 
criminal injuries compensation, anti-discrimination, 
the State Prevention Strategy (FDV), the National 
Plan of Action to Reduce Violence against Women and 
their Children, the National Human Rights Action Plan 
and Human Rights Law. Accordingly, we undertake 
projects and monitor legislation in all of these areas 
and also in other areas as issues arise. 
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Some of our highlights from 
our work this year
Some of the highlights from the work we have 
undertaken this year include:

• Continuing to support CLC lawyers with 
networking and collaboration opportunities at 
the CLC Network Days of the “Quarterlies” the 
quarterly CPD training and networking event.

• Participation in the FDV NGO Roundtables which 
contribute to the governance mechanism of the 
State Family and Domestic Violence Prevention 
Strategy and it’s work plans

• Guest lecturing on law reform advocacy 
(particularly in relation to violence against women) 
for the Social and Welfare Law unit at Murdoch 
University for their law students

• Guest lecturing on violence against women and 
feminism for the Women’s Rights as Human Rights 
unit at Curtin University for their Master of Human 
Rights students

• Continued advocacy regarding the family 
violence court reforms and expected legislative 
amendments regarding restraining orders

• Promoting the GP Toolkit to capacity build GPs 
to deal with family and domestic violence- this 
included presenting a seminar at the WA Branch of 
the Australian Medical Association

• Training for Magenta (a service assisting sex 
workers) on responding to violence against women 
and navigating the legal landscape

We also continued our advocacy around the National 
Plan of Action to Reduce Violence Against Women 
and their Children through our links with Women’s 
Legal Services Australia

Getting involved
If you are interested in finding out more about 
our policy and law reform work, are interested in 
contributing your views or clients case studies or wish 
to be a member of the Network, please feel free to 
contact our centre. 

On behalf of the Network, thank you to all people and 
organisations who contributed to the objectives of 
the Network this year. We sincerely appreciate your 
commitment to social justice and the promotion and 
protection of the rights of victims of FDV. 

Heidi Guldbaek 
Coordinator 
Domestic Violence Legal Workers’ Network

Thank you
Dear Heidi
I have just this week marked the reflective journals for the Legal studies students 

which were the student’s discussion around what interested or surprised them in 

the Unit learning and then they needed to do an analysis in this area.
I just thought that I would pass on that more students focussed on an aspect 

of your lecture than any other lecture. There was recurrent comment that 

throughout their life rhetoric about women being disadvantaged in the legal 

system etc, but they have never really understood why/how etc 
That you provided detail about disadvantage and clarified feminism in a clearly 

engaging way to them - seemed to be important to them, many commented so 

including men. I wanted to give you that feedback
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When She Talks to you about the Violence: A Toolkit 
for GPs in WA was developed for general practitioners 
to assist in dealing with patients who may be suffering 
from family and domestic violence. The Toolkit, 
originally produced by the Women’s Legal Services 
NSW, has now been adapted by the Women’s Law 
Centre of WA and endorsed by the AMA. The Toolkit 
provides a set of guidelines to assist Doctors to better 
broach the subject of family and domestic violence 
with patients. It will support GP’s and other health 
professionals to adequately identify and better 
understand family and domestic violence, as well 
as provide recommendations on how to respond 
appropriately. 

For more information, and to download the Toolkit, 
please see our website:  
www.wlcwa.org.au/get-involved/gp-toolkit/ 
or contact WLCWA on 9272 8800 and request a copy.

WLCWA GP toolkit
‘When she talks to you about the violence’

http://www.wlcwa.org.au/get-involved/gp-toolkit/
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What is WLSA?
WLSA is a network of the National Association of 
Community Legal Centres (NACLC) consisting of 
community legal centres specialising in women’s legal 
issues, as well as other members who support the 
aims of WLSA.

What does WLSA do?
WLSA promotes a legal system that is safe, 
supportive, non-discriminatory, and responsive to the 
needs of women in accessing justice. The objects of 
WSLA are to:

• Network, communicate and liaise with members, 
the government and other stakeholders to educate 
and promote shared understandings in relation to 
access to justice for women;

• Provide leadership and a strategic, coordinated 
and collaborative approach to law reform and 
policy advocacy at a national level on behalf of 
women disadvantaged in their access to the legal 
system; particularly in relation to family law, 
domestic violence, sexual assault, child protection, 
reproductive rights, discrimination and other areas 
of law from time to time relevant to women; and

• harness, highlight and amplify the work of member 
organisations.

Who coordinates WLSA 
activities?
WLSA has a national Coordinating Committee 
comprised of:

• a representative from each State or Territory 
(sometimes this position is shared between two 
people)

• a representative from NACLC’s National Aboriginal 
and Torres Strait Islander Women’s Legal Services 
Network

• the WLSA National Law Reform Coordinator 

The Committee does most of its work via email and 
regular phone link ups. Representatives meet face to 
face at Network Day and other occasions as required 
by WLSA projects. The 2014/2015 Committee consisted 
of the following representatives:

• Angela Lynch, Women’s Legal Service 
Queensland

• Pasanna Mutha, Women’s Legal Service 
Victoria

• Elena Rosenman (taking over from former 
reps, Heidi Yates and Rhonda Payget), Women’s 
Legal Centre ACT

• Liz Snell and Janet Loughman, Women’s Legal 
Services NSW

• Melanie Warbrooke (taking over from Aditi 
Srinivas), Top End Women’s Legal Service

• Lauren Macaulay (taking over from former rep, 
Helen Fabinyi), Central Australian Women’s 
Legal Service

• Pauline van Adrichem and Susan Fahey, 
Women’s Legal Service Tasmania 

• Heidi Guldbaek, Women’s Law Centre WA

• Cathy Pereira, Aboriginal and Torres Strait 
Islander Women’s Legal Service North 
Queensland (ATSIWLS Rep) 

Women’s Legal 
Services Australia 
(WLSA)
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Who is the WLSA national 
policy coordinator?
WLSA membership fees go towards a 1-day per 
week Coordinator position. The position rotates to 
a different State or Territory every few years. The 
current National WLSA Policy Coordinator, Heidi 
Guldbaek, is based at the Women’s Law Centre (WA): 
heidi@wlcwa.org.au

What has WLSA been 
working on this year?
Our primary focus areas have continued to be:

• Advocating for reforms to the family law act to 
provide specific protections to victims of domestic 
violence from being directly cross-examined by 
their abusers;

• Promoting the need for family report writers in 
family law proceedings to be accredited and in a 
way that ensures that family report writers have 
adequate experience (including clinical experience 
with victims/perpetrators) and training in the 
specialist field of family violence; 

• Continually raising that of presumption of ESPR 
should be removed to promote safer outcomes for 
victims of family violence and their children;

• Ensuring the National Plan (and its initiatives) is 
securely and adequately funded/resourced, timely, 
adequately consulted/communicated about to civil 
society and independently monitored; and

• Lobbying for increased funding to meet the legal 
needs of women, including increased funding for 
women’s legal services and Aboriginal and Torres 
Strait Islander Women’s Legal Services, increased 
legal aid funding, as well as the adoption of a 
specific legal aid pathway in family law legal aid 
assessments, for those who have experienced 
family violence. This pathway should have its 
own set of guidelines that take into account the 
complex dynamics- including clear criteria for the 
funding of specialised family violence reports to 
support decision-making by courts around issues 
of violence. 

Responding to inquiries and 
consultations
Our work in this area has included

• Pre-budget submissions to the Dept of Treasury 
through our work with AWAVA and ERA (two of 
the national women’s alliances); 

• Submission to the Victoria Royal Commission on 
Family Violence (through our work with AWAVA);

• Strategising on a national level about State-based 
responses to the Family Law Council Reference;

• Joint submission with NACLC to the Senate Inquiry 
into Domestic Violence as well as giving evidence 
at the hearing;

• Attendance at the House of Representatives 
Roundtable on Surrogacy;

• Submission to the ALRC Inquiry into 
Encroachments by Commonwealth Laws of 
Traditional Rights and Freedoms – with a specific 
focus on family law trials;

• Responding to the Productivity Commission’s 
Report on Access to Justice Arrangements;

1. Attending the Judicial Council on Diversity’s 
roundtable on access to justice for CaLD women; 
and 

• Attending consultations and providing submissions 
to the National Framework to Prevent Violence 
Against Women and their Children (being 
developed by Our Watch and Vic Health)

Collaboration and 
partnerships for greater 
impact
We also engage in networks, partnerships and 
collaborative projects to achieve greater impact.

For example, we are active members in two of the 
national Women’s alliances- the Australian Women 
Against Violence Alliance (AWAVA) and the Equality 
Rights Alliance (ERA). 

ERA focuses on advancing women’s equality, 
women’s leadership and women’s diversity. And also 
have a specific focus on bringing young women’s 
voices to policy and decision making 

AWAVA focuses on addressing violence against 
women to ensure that all women and children can live 
free from violence and abuse. 

mailto:heidi%40wlcwa.org.au?subject=
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We are on the Advisory Group of AWAVA and on three 
of the working groups of ERA and regularly provide 
advice, contribute to their submissions and engage in 
their planning and projects.

We are also on the advisory group of a research 
project coordinated by AIFS and partnering with 
the University of Melbourne and the Judith Lumley 
Centre of La Trobe University, which is looking at 
the impact of domestic violence on parenting- with 
particular attention to the tactics a perpetrator may 
use to disrupt the mother-child relationship and what 
helps to heal or strengthen this relationship.

Another way we achieve further reach and greater 
impact is by supporting and endorsing submissions 
that parallel our values and goals

Educating and advising 
Additionally, we also continue to educate and advise 
stakeholders about access to justice issues for 
women. Some of our work this year has included:

• Raising the profile of the issue of vulnerable 
witness protection with relevant MPs and advisors;

• Providing advice to feed into the work of the COAG 
Expert DV Advisory panel (through our relationship 
with AWAVA);

• Liaising with the Office for Women (through 
our links with AWAVA) regarding the status and 
progress of the National Plan;

• We also did some advocacy work around the 
legal assistance service provider reforms, 
focusing on briefing the Attorney-General’s 
Department on why women should expressly be 
considered a priority group under the National 
Strategic Framework for Legal Assistance and the 
importance of increased funding to meet the legal 
needs of women

• We’ve also had some media quotes and mentions 
relating to violence against women and access to 
justice issues;

• We did a panel session at conference lastyear 
about law reform campaigns in a changing climate; 
and

• We’ve gone social! And now have official Facebook 
and Twitter profiles which has allowed us to 
extend our messaging and advocacy through 
different channels and to a larger audience

Engaging with UN Human 
Rights Instruments and 
Institutions 
We’ve also been busy this year engaging with and 
contributing to Shadow Reporting processes and 
other human rights instruments.

We contributed to the Shadow Report for the 
Convention on Torture, which was coordinated by the 
Human Rights Law Centre.

We were involved in the NGO steering committee for 
the CEDAW Shadow report, the consultations, and 
contributed accordingly to the CEDAW NGO Report;

We were involved in the NGO Coalition that is 
coordinating the NGO Report for Australia’s Universal 
Periodic Review and contributed to the women’s 
section of this report; and

Through the National Women’s Alliances, we 
contributed to their submission to the Government 
on the 59th Session of the United Nations Commission 
on the Status of Women

Need more information?
If you’d like more information about WLSA, check out 
our website: www.wlsa.org.au. If you are interested in 
becoming a member, please contact one of the WLSA 
Conveners; Pauline van Adrichem on (03) 6231 9466  
or at pauline@womenslegaltas.org.au or  
Rhonda Payget at rpayget@womenslegalcentre.org 
or on (02) 6257 4377. 

Special thanks
Thank you to all my fellow coordinating committee 
members for your excellent ideas, feedback, support 
and input this year! It has been a pleasure to continue 
to work with such a committed group of women. 
Special thanks to all WLSA members who continually 
support the work that we do in the name of access to 
justice for women.

Heidi Guldbaek 
National Law Reform Coordinator 
Women’s Legal Services Australia

www.wlsa.org.au
mailto:pauline%40womenslegaltas.org.au%20?subject=
mailto:rpayget%40womenslegalcentre.org?subject=
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Financial Statements
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Auditor’s Report
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PO Box 3182 East Perth WA 6892

Ground Floor, 445 Hay Street, Perth WA 6000

T 9272 8800

F 9272 8866

Country callers 1800 625 122

www.wlcwa.org.au

Thank you very much to Allens for kindly producing our annual 
report for the last seven years. WLCWA would be unable to 
produce such a polished report without your assistance.
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